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MNOJOXEHHUE
00 O01IeCTBEHHOM COBeTe 110 HEe3aBHMCHMMOM OLICHKE KAaYeCTBa yCJIyr
roCyAapCTBEHHOI0 OIO’KETHOT0 YUPe:KIeHUsI
«IleHTp cOHAIBLHOIO 00CTYKMBAHMSA IPAXKIAH MOKUJIOT0 BO3PACTa H
HHBAJIUA0B boropoackoro paiona»

1. O0ue mMoJI0KEeHUSA

1.1. Hacrosiee noyio’KeHHue onpeiensieT OCHOBHbIE 3a/1a4H, MpaBa, MopsI0K
dbopmupoBaHus U AeITeIbHOCTH OOIIECTBEHHOTO COBETA MO HE3aBUCHUMOMN OIEHKE
kadecTBa yciyr I'BY «[ICOI'TIBUU Boropoackoro paiionay (nanee -
OO111eCTBEHHBIN COBET YUPEKICHHUS).

1.2.00111eCTBEHHBIN COBET YUPEIKICHUS SBISIETCS TIOCTOSHHO JICUCTBYIOIIUM
OpraHoOM TP TOCYAAPCTBEHHOM OFOJKETHOM yupexaeHuu «LIeHTp coruaibHOro
oOCTy>KMBaHUS TPa)IaH MOXKUIOTO BO3pacTa U MHBAIUIOB boropoackoro
palioHa» (naiiee - YUpexxIeHue).

1.3. CoBeT 00pa3yeTcsi Ha OCHOBAHUU MPUKa3a TUPEKTOpa YUpEeKICHHUS.

1.4. OcHOBHBIME TI€TISIMU JesiTeTbHOCTH OOIIECTBEHHOTO COBETA SIBIISTFOTCSI:

- MPOBEICHUE HE3aBUCUMOM OIIEHKH KaueCTBa MPEJ0CTABIISIEMbIX YUPEKICHUEM
COIMAILHBIX YCIIYT;

- MIOBBINIEHUE OTKPBITOCTU U TOCTYMHOCTH MH(DOPMALIMH O JEATSIbHOCTH
YUPEKJICHUS U TIPEAOCTABISIEMBIX COIIMATBHBIX YCIIyTrax;

- MIOBBINICHUE KaueCcTBa padOThl YUPESKACHUS U MTPEJOCTABIISIEMbIX YCIIYT.
1.5.0011eCTBEHHBIN COBET YUPEKICHUS B CBOCH NEATEILHOCTH PYKOBOACTBYETCS
Koncruryuuen Poccutickon ®@enepanuy, HOpMaTUBHBIMU [TPABOBBIMH aKTaMU
Poccuiickoit @enepanuu u Huxeropoackoit 061actu, mpruKa3aMiu MUHUCTEPCTBA
coruaabHOM moymTHKA Hrokeropoackoit 001acTh, a TakKe HaCTOSIIAM
[TonmoxeHnnem.



2. OcHoBHbIe 32124 U pyHkuuu OO01IECTBEHHOI0 COBETA YUpeKIeHUs!

2.1. OcHoBHBIMH 3a7a9aMK OOI1IECTBEHHOT'O COBETA YUPEKIACHUS SBIISIOTCS:

- IOJITOTOBKA MaTEPHUAJIOB MO BOIPOCAM HE3aBUCUMOM OLIEHKHU KauyecTBa
MPEAOCTABISEMBIX YUPEKIECHUEM COLMAIBHBIX YCIIYT;

- BBIIBJICHHE, 0000IIEHUE U aHAJIU3 OOIIECTBEHHOTO MHEHUS O Ka4eCTBE
MPEAOCTABISEMBIX YUPEKIECHUEM COLIMAIBHBIX YCIIYT;

MOJATOTOBKA MPEIJIOKEHHI 110 TOBBIIIEHNIO KAUeCTBA IPEIOCTABICHUS
YUPEKIACHUEM COLIMAIIBHBIX YCIIYT;

- y4acTHe B pa3pabOTKe MIIaHOB MEPONPHUATUH MO YIYUIICHHIO KayeCTBa
MPENOCTABIISIEMBIX YUPEKICHUEM COLIMAIBHBIX YCIYT.

2.2. OcHoBHBIMH (yHKIUAMH OOIIIECTBEHHOTO COBETA SIBJISIFOTCS:

- U3yYCHUE PEUTHUHTA YUPESIKIACHUS Ha caliTe WWW.DUS.QoV.ru ;

- U3y4YCHHUE MOKa3aTeNIeH, XapaKTEPU3YIOIINX Pab0Ty YUpEXKICHHUS, B
COOTBETCTBHM C IIEPEYHEM IOKA3aTENEH A1 MPOBEACHUS HE3aBUCUMON OLIEHKU
KaueCcTBa MPEAOCTABISIEMbIX YUPEKICHUEM YCIIYT;

- OpraHM3alUs ¥ MPOBEJICHUE ONMPOCOB (aHKETUPOBAHHMS) TOTyJaTeIeh
COILIMAJIBHBIX YCIYT (3aKOHHBIX MPEJCTAaBUTEICH U UHBIX TPAXKIaH);

- U3yYEHUE CTaTUCTUYECKUX MAaTEPHAIIOB, MATEPUAIIOB CPEICTB MACCOBOM
uHpOpMaInK, OOIIECTBEHHOTO MHEHHUS O KaueCTBE PabOThl yUPEKICHUS U
MPEIOCTABIISIEMBIX YUPEKIECHUEM COLIMAIBHBIX YCIYT;

- CUCTEMAaTHU3alUs BbISIBIICHHBIX B JIEATEIILHOCTH YUPEKICHUS TPOOIIEM;

- COIIOCTaBJIEHHE HOPMATUBHO YCTAHOBJIEHHBIX 3HAUEHUI UCCIIEAYEMbIX
napamMeTpoB JAEATEIbHOCTH YUPEKIEHUS C BBIIBICHHBIMU NPOOIeMaMu U
OKUJJAHUSIMHU MOJTyYaTeNel COMaIbHbIX YCIIYT;

- OCYILIECTBIICHUE pacyeTa MHTETPAIIbHON OLICHKU KauecTBa padOThl YUPEXKICHHUS;
- pa3paboTKa NMPEITIOKEHUI 110 TOBBIIIEHUIO Ka4eCTBA MPEIOCTaBICHUS
YUPEKICHUEM COIIUATBHBIX YCIIYT;

- oopMIIEHHE PE3YJIbTATOB MPOBEICHUS HE3aBUCUMOM OLIEHKU KayecTBa pabOThI
YUPEKICHUS U TPEAOCTABIISIEMBIX YUPEKICHUEM COLUATIBHBIX YCIIVT;

- IpeJI0CTaBICHNE NH(POPMAITUU U PE3yJIbTaTOB MTPOBEICHNS HE3AaBUCHMOW OIICHKU
KauecTBa pabOThI YUPEKICHUS U TIPEIOCTABIISIEMBIX YUPEIKICHUEM COITUATBHBIX
yciryr B OOI11eCTBEHHBIN COBET MO HE3aBUCHUMOI1 OIIEHKE KayecTBa YCIyT,
MPEIOCTABIISIEMbIX YUPEKICHUEM, CO3AaHHBINA TP MUHUCTEPCTBE COLIMATILHON
nonuTuku Hkeropoackoi obiactu.

3. IIpaBa O01IECTBEHHOI0 COBETA YUPEKICHHUS

3.1. OOG1IeCcTBEHHBIN COBET YUPEKICHUSI UMEET MPaBo:

- 3aIpalluBaTh U MOJIy4YaTh B YCTAHOBJICHHOM MOPSIIKE OT JUPEKTOpa
yupexaeHus: UHPOPMAIIMIO, TOKYMEHTbI, MaTepUalibl 0 BOIIPOCAM MPOBEACHUS
HE3aBUCUMOI OLIEHKH KayecTBa pabOThl YUPEKIEHUSI U MPEIOCTABISIEMBIX
YUPEKICHUEM COLIMATIbHBIX YCIYT;



- IPOBOJIUTH ONPOC (AHKETHPOBAHKE) KIIMEHTOB YUPEIKACHHUS, HX 3aKOHHBIX
MPEICTaBUTENICH U MHBIX TPAXKIAH O KAUeCTBE padOThl yUPEKACHUSI U
MPEAOCTABISEMBIX YUPEKIECHUEM COLIMAIBHBIX YCIYT B COOTBETCTBUU C
YTBEPKJIEHHBIM MOPSAIKOM MPOBEACHHS HE3aBUCHUMOMN OIIEHKH KauyecTBa paboThl
YUPEKICHHUS;

- CO3/1aBaTh JJIsl OpraHu3anus padboThl ¥ paCCMOTPEHUS BOMPOCOB, OTHECEHHBIX K
CBOEH KOMIETEHIIUHU, pa004Ke TPYIIIIHI.

4. Ilopsanok popmupoBanus O01IECTBEHHOI0 COBETA YUPekKIeHUs

4.1. OO1ecTBEHHBIN COBET yUpEXIeHUS (POPMUPYETCS HA OCHOBE TOOPOBOJIBHOTO
y4acCTHsI TPaXKJIaH B €ro IEATEIBbHOCTH.

4.2. B coctaB OOIIECTBEHHOTO COBETA BXOAT MIPEICEeaTENb, CEKPETAph U
MPEICTaBUTENN 3aMHTEPECOBAHHBIX OOIIECTBEHHBIX U MPO(COI03HBIX
OpraHu3alliid, HAYYHbIX YUPEKIECHUN, HE3aBUCUMBIE 3KCIIEPTHI, IPEICTABUTEIN
YUPEKJICHUS, HE MEHEE S5 YEIOBEK.

4.3. CocraB OOLIECTBEHHOTO COBETA YUPEKICHUS YTBEPKAAECTCA MPUKA30M
TUPEKTOPA YUPEKACHHUS.

[Ipu popmupoBaHnY EPCOHATBHOTO cocTaBa OOIIECTBEHHOTO COBETA
YUPEXJIEHUS JOIKHO ObITh 00ECTIEYEHO OTCYTCTBUE KOH(IIMKTA HHTEPECOB B
OTHOILIEHUH 4JIeHOB OOIIECTBEHHOTO COBETA YUPEKICHUSI.

4.4. Ynenst OOIIECTBEHHOTO COBETA YUPEKICHUS UCTIOTHSIOT CBOIO JIEATEIIHOCTh
Ha OOIIECTBEHHBIX Havaax.

4.5. Unen OOI111€CTBEHHOTO COBETA YUPEKIACHHS MOXKET BBINTH U3 COCTaBa
OO111eCTBEHHOTO COBETA YUPEXKACHNUS HA OCHOBAaHUH NMHUCbMEHHOTO 3asIBJICHMUSL.
4.6. CoctaB OOIIECTBEHHOTO COBETA YUPEIKICHHUSI TTOAJICKHUT POTALIUU HE PexKe
OJIHOTO pa3a B TPU rojia HA OCHOBAHUU OLIEHKU pa0O0Thl WieHOB OOUIECTBEHHOTO
COBETa YUPEKIEHUS U NOPAJIOK POTalUU cocTaBa onpenensercs O01ecTBEeHHbIM
COBETOM YUPEKICHUS.

5. lTopsinok padoThl O0IECTBEHHOI0 COBETA YUPeKICHUS

5.1. Ha nepBoM 3acenanuu OOIIECTBEHHOTO COBETA YUPEIKICHUS U3 €ro COCTaBa
n3oupaetcs npeacenatesb OOMIECTBEHHOTO COBETA YUPEKIACHUSI U 3aMECTHTEIh
npexacenarens OOIIECTBEHHOTO COBETA YUPEKICHHUS.

5.2. Ipencenarens OOIIECTBEHHOTO COBETA YUPEKACHUS

- YTBEPXKIAET IJIaH PadOThI, MOBECTKY 3aCEIaHMS U CITHMCOK JIUII, TPHUTITAICHHBIX
Ha 3aceqanne OOIIECTBEHHOTO COBETA YUPEKICHUS

- opranu3zyet paboty OOIIEeCTBEHHOTO COBETa YUPEKICHHS U MPeICceaaTeIbCTBYET
Ha €ro 3aCeIaHusiX;

- IOJIMTUCHIBAET MTPOTOKOJIBI 3aCEJaHUI U MHBIE TOKYMEHTBI, UCXOSIINE U3
OO11eCTBEHHOTO COBETA YUPEKICHUS;



- B3aUMOJEICTBYET C YUPEKIECHUEM IO BOIIPOCAM PEATU3ALMH PELICHUL]
OO111ECTBEHHOTO COBETA YUPEKICHNUS;

- OCYUIECTBJIIET UHBIE TOJIHOMOYHS 110 OPTaHU3ALNHU AESTEIbHOCTH
OO111EeCTBEHHOTO COBETA YUPEKICHNUS;

5.3. 3amecturens OOLIECTBEHHOI'O COBETA YUPEKICHU:

- IPE/ICEATENbCTBYET Ha 3aceaHusIX OOILECTBEHHOTO COBETA YUPEXKACHUS B
cilydae oTcyTCTBH npezcenarenst OOLMECTBEHHOIO COBETA YUPEXKICHUS ;

- y4acTBYET B opranuzanuu padotsl OOIIECTBEHHOTO COBETA YUPEKICHUS;

- OCYILECTBIIIET UHBIE TIOJIHOMOYHSA B paMKax AesTeabHoCcTH OOIIECTBEHHOTO
COBETA YUPEIKICHUS.

5.4. Unens! OOIIECTBEHHOTO COBETA YUPEIKICHUS UMECIOT MPABO:

- BHOCHUTD NPEIIOKEHUSA IO POPMUPOBAHUIO TOBECTKH 3aCEAAHUM
OO111€CTBEHHOTO COBETA YUPEKACHUS;

- BHOCUTbH MPEAJIOKEHU B IU1aH padoThl OOIIECTBEHHOTO COBETA YUPEKICHMS;
- y4acTBOBATh B MOJrOTOBKE MaTepUaoB K 3aceanusiM OOI1eCTBEHHOTO COBETa
YUPEKACHUS;

- BBICKa3bIBaTh 0CO00€ BHUMaHUE M0 BOIPOCaM, pacCMaTpuBaeMbIM Ha
3aceqaHusX OOIIECTBEHHOTO COBETA YUPEKICHMUS,;

- OCYUIECTBJIATH UHBIE TOJIHOMOYUS B paMKax AesiTeIbHOCTH OOIIeCTBEHHOTO
COBETA YUPEIKICHUS;

5.5. lns obecnieuenus aesarenbHocTH OOLIECTBEHHOTO COBETA YUPEXKICHUS
Ha3zHauyaeTcsa cekperapb OOIIECTBEHHOTO COBETA YUPEKAEHUS U3 Yyucia
CHEIUATNCTOB YUPEKIACHUS.

Cekpetapb OOIIECTBEHHOTO COBETA YUPEKACHUS HE ABIISIETCS YJICHOM
OO0111€CTBEHHOTO COBETA YUPEKIACHUS.

5.6. Cekperapp OO11IECTBEHHOIO COBETA YUPEKICHUS:

- yBeAOMJISIET WwieHOB OOI1IeCTBEHHOTO COBETa YUPEKACHUS O J1aTe U BPEMEHHU
IIPEACTOSIETO 3aCEIaHNs;

- TOTOBUT MPOEKTHI perieHnit OOIEeCTBEHHOTO COBETa YUPEKIACHUS U UHBIX
JIOKYMEHTOB, UCXOAIINX U3 OOIIECTBEHHOTO COBETa YUPEKIACHMUS;

- B3aUMOJEICTBYET CO CTPYKTYPHBIMH MOAPA3IACICHUSIMHU YUPEKICHUS I10
BOINPOCAM OpPraHU3alMOHHO-TEXHUYECKOT0 U MH(OPMALIMOHHOTO COIMPOBOXKICHUS
nesiteibHOCTH OOIIECTBEHHOTO COBETA YUPEKICHHUS.

5.7. OOIIECTBEHHOTO COBETA YUPEIKICHHS OCYIIECTBIISIT CBOIO JICATEIILHOCTh B
COOTBETCTBHH C IJIAHOM CBOEH pabOThl HA OUEPETHON KaJlEHJApHBIN TO/I.

5.8. 3acenanus OOIIECTBEHHOTO COBETA YUPEKACHUS MMPOBOISATCS 110 MEpe
HEOOXOJIMMOCTH , HO He pexke 1 paza B KBapTal.

5.9. Unensl OOIIECTBEHHOTO COBETA YUPEKACHUS JIMYHO YIaCTBYIOT B 3aCEJaHUIX
OO11eCTBEHHOTO COBETA YUPEXKICHUSL.

5.10. 3aceganue OOIIECTBEHHOTO COBETA YUPEKICHHS CUNTACTCS PAaBOMOYHBIM,
€clii B HEM YJacTBYeT HE MEHee MOJIOBUHBI WieHOB OOIIECTBEHHOTO COBETA
YUPEXKICHUSI.



5.11. Pemenne OGIIECTBEHHOTO COBETA YUPEKICHUS IO BOTIPOCAM,
paccMaTpuBaEMbIM Ha €ro 3aCeaHMsIX, IPUHUMAIOTCS OTKPBITHIM T'OJI0COBAaHUEM
IPOCTHIM OOJIBIIIMHCTBOM TOJIOCOB.

5.12. Ilpu paBeHCTBE roj0coB WieHOB OOLIECTBEHHOI'O COBETA YUPEXKIECHUS I'0JI0C
npenceaarens OOLECTBEHHOTO COBETAa YUPEKICHU (€r0 3aMECTUTENS B CIIydae
OTCYTCTBHUSI IPEACENATENISA) ABISACTCS PEILIAIOIINM.

5.13. Pemenus. [Ipunsareie Ha 3acenanusx OOIIECTBEHHOIO COBETA YUPEXKICHUS
HmeroT pekoMeHaTeNbHbIN XapakTep, 0QOpMIISIOTCS TPOTOKOIAMU 3aCeAaHUS
OO111eCTBEHHOTO COBETA YUPEKIAECHUS, KOTMU KOTOPBIX MPEAOCTABIISIOTCS B
yUpexJACHUE B TEUCHUH 7 AHEH co AHS 3acenanusi OOIIECTBEHHOIO COBETA
YUPEXKICHUSI.

5.14. . Ynensl OO1IECTBEHHOTO COBETA YUPEKIEHUS, HE COTJIACHBIE C TPUHATHIMU
Ha 3aCEIaHUAX PEUICHUSIMH, MOTYT MMUCbMEHHO H3JI0KHUTh CBOE 0C000€ MHEHHE,
KOTOpOE MPHOOIAETCsl K POTOKOIY 3aceIaHusl.

5.15. Opranu3zanoHHO-TEXHUYECKOE 00ecIieueHue AesITeIbHOCTH
OO111eCTBEHHOTO COBETA YUPEKACHUS OCYLIECTBIIACTCS YUPEKICHUEM.



