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K [IPUKa3y AUPEKTOpa
I'BY «[ICOI'TIBUM I'oponenkoro paiioHa»
otr 14.08.2014 1. Ne 258

Honoxenune
00 O01IecCTBEHHOM COBeTe 10 He3aBHCUMOI OLIEHKE Ka4ecTBa yCJayr
I'BY «lleHTp conMaJbLHOr0 00C/Ty;KMBAHUS IPAXKAAH IOKHI0T0 BO3PACTA M HHBAJIHU/I0B
I'oponeuxoro paiiona»

1. O01He moJI0KeHu A

1.1.  Hacrosiee monoxxeHue onpeenseT OCHOBHbIE 3a7auH, MpaBa, NOPsI0K (GOPMUPOBAHUS U
nesitebHOCTH OOIIECTBEHHOTO0 COBETa 10 HE3aBHUCHUMOM OILIGHKE KauyecTBa yCIyr [ OoCymapCTBEHHOTO
OropkeTHOrO yupexkaenus «LleHTp comumanbHOro OOCTY>KMBaHHMS TpaXKJaH MOXKWIOTO BO3pacra u
nHBaIUI0B ["Oopoenkoro paiiona » (manee — OOIIECTBEHHBIN COBET YUPEIKICHHUS).

1.2.  OOmIecTBeHHBIH COBET YUYPEKICHHUS SBISACTCS IMOCTOSHHO JEHCTBYIOIIMM OPTaHOM IpHU
l'ocynapctBeHHOM O10/KETHOM yupekaeHuHn «L[eHTp colpanbHOro oO0CIyKUBAHUS TPaXkIaH MOKUIOTO
BO3pacTa U MHBAIHUIOB ['opojenkoro paifoHay (fanee — yupexIeHue).

1.3, OcHOBHBIMHM LIeNAMH JAeATeNbHOCTH OOIIECTBEHHOTO COBETA YUPEIKICHUS SBISIIOTCS:

- TPOBEICHHE HE3aBHUCHUMOWN OLIEHKM KadecTBa MPEJAOCTABISEMbBIX YUPEKICHHUEM COIMATbHBIX
yCIyr;

- TIOBBIIICHUE OTKPBITOCTH M JIOCTYMHOCTH HWH(OpPMAIMA O JESATCIbHOCTH YUPEXKACHUS U
MPEAOCTABIISIEMBIX COLIMAIIBHBIX YCITYTaX;

- TIOBBIILIEHUE KaueCcTBa pabOThl yUPEKIECHHUS U MPEAOCTABISIEMbIX YCIIYT.

1.4.  OOmecTBeHHBIH COBET YUPSXKJACHHS B CBOCH JCATEIBHOCTH PYKOBOJCTBYETCS
Koncturyuueii Poccuiickoit denepanuu, HOpMaTUBHBIMU NPABOBBIMU akTamMu Poccuiickoit @eaepannu u
Hwuxeropoackoii obmactu, mpukazaMyu MUHHCTEPCTBA COIMAIBHON MOMUTUKH Hukeropoackoit obmactw,
a Takke HacTosiuM [lomoxxeHuem.

2. OcHoBHbIe 32702494 H GyHKIUH OOIECTBEHHOI0 COBETA YUPeKACHUA

2.1.  OcHoBHbIMH 3a7a9amMu OOIIECTBEHHOTO COBETA YUPEIKICHUS SBISIIOTCS

- TOJArOTOBKAa MaTepHaioB IO BOMpOCaM TMPOBEACHMS HE3aBUCHMOM OLIEHKH KadecTBa
MPEIOCTABISIEMBIX YUPEKICHUEM COLUATBHBIX YCIIYT;

- BBISIBICHHE, O000OIIeHHe U aHajdu3 OOIIECTBEHHOTO MHEHHUS O KauyeCTBE MPEAOCTABISIEMBIX
YUPEKICHUEM COLUAIBHBIX YCIYT;

- IIOATrOTOBKa Hpe,[IHO)KCHI/II\/'I IO TMOBBIIICHHUIKO Ka4dCeCTBa MNPCAOCTABIICHUA YUPCKICHHUCM
COLMAJIBHBIX YCIIYT;

- ydactue B pa3pabOTKe IUIAHOB MEPONPHUATHI TO YIYUYIICHUIO KadecTBa MPEJOCTaBISIEMBIX
YUPEXKIEHUEM COLUATBHBIX YCIIYT.

2.2, OcHoBHBIMH GyHKIHIME OOIIECTBEHHOTO COBETA YUPEIKICHUS SIBIISIOTCS:

- UW3yYEHHE PEUTHHTa YUPexkJACHUS Ha caiiTe Www.bus.gov.ru;



- U3y4YECHME IOKa3aTelel, XapaKTepu3yIoMuX paboTy yUpEeKICHHs, B COOTBETCTBUU C MEPEUHEM
IOKa3aTelae Uil TPOBEACHHS HE3aBUCHUMOW OLICHKH KadecTBa MPEAOCTaBISIEMBIX YUYPEKIACHUAMU
COLMAJILHOTO OOCITY>KHBaHUS YCIIYT;

- OpraHuszalMs M IPOBEJCHHE OMNPOCOB (AaHKETHPOBAHUS) IOJIydaTesiel COLMAIbHBIX YCIyT
(3aKOHHBIX MPECTABUTENICH U UHBIX TPAXKIAH);

- M3Y4YCHHE CTATUCTHYECKUMX MAaTEpUAIOB, MAaTEepHUajoB CPEJICTB MacCOBOW WHGOpMaluH,
OOIIECTBEHHOTO MHEHHA O KadecTBe pabOThl YUPEKACHUS W MPEJOCTABISIEMBIX YUPEKICHUEM
COLIMAJIBHBIX YCIIYT;

- CUCTEMAaTHU3alMsl BBISIBICHHBIX B JESATEIbHOCTH YUPEKACHUS POOIeM;

- COIOCTaBJIEHWE HOPMATHBHO YCTAHOBJICHHBIX 3HAYECHHU HCCIELYEMBIX I1apaMETPOB
NESITeIbHOCTH YUPEKICHUS C BBIBICHHBIMU IPOOJIEMaMU M OKUAAHUSAMH TOJTydaresneld COLMAIbHBIX
ycIyT,

- OCYIIIECTBJICHUE pacueTa MHTETpaJbHON OLIEHKU KauecTBa paboThl YUPEKACHHS;

- pa3paboTka MpenoXKEeHWH MO TOBBIIICHUIO KayecTBAa MPENOCTABICHUS YUPEIKICHUEM
COLIMAJIBHBIX YCIIYT.

- oopmIleHHE Pe3yIbTATOB MPOBEJICHHUS HE3aBUCHUMOM OIEHKH KadecTBa pabOThI YUPEKICHHUS U
IIPEIOCTABIIAEMBIX YUPEKICHUEM COLUANIBHBIX YCIIyT;

- IpeCTaBICHHE WHPOPMALMU M PE3yIbTaTOB IPOBEACHUS HE3aBUCUMOW OLIEHKM KauecTBa
paboThI yupexIeHHUs U MPEeI0CTABIIEMbIX YUPEKICHUEM COLUAIBHBIX YCIyr B OOIIecCTBEHHBIH COBET MO
HE3aBUCUMOM OIIEHKE KayecTBa YCIyT, IPEAOCTABIAEMBIX YUPEKACHUAMHU COLMATIBHOIO 00CTYKUBaHUS,
CO3JIaHHBIN MPH MUHUCTEPCTBE COLMANBHON MOoTUTUKH Hikeropoackoi o0iacT.

3. IIpaBa O0mecTBEHHOI0 COBETA YUPEKIACHUS

3.1.  OOuiecTBeHHBIN COBET YUPEKIACHUS UMEET IIPaBO:

- 3aMpalrMBaTh U MOJIy4aTh B YCTAHOBICHHOM TOPSIIKE OT TUPEKTOpa YUPekKACHUS HHPOPMAIIHIO,
JOKYMEHTBI, MaTE€pUaIbI TI0 BOIPOCaM MPOBECHUSI HE3aBUCUMOM OIIEHKH KauyecTBa pabOThI yUPEkKACHUS
Y TIPEIOCTABIISIEMBIX YUPESIKICHUEM COIMATBHBIX YCIYT;

- TIPOBOJIUTH OMPOC (aHKETUPOBAHKE) KIIMEHTOB YUPEKICHHs, UX 3aKOHHBIX NPEACTABUTEICH U
WHBIX TPAXKJAH O Ka4eCTBE pa0dOThl YUPEKIACHUS U MPEIOCTABIIEMBIX YUPESKICHHUEM COIHAIBHBIX YCIyT
B COOTBETCTBUHM C YTBEP)KIECHHBIM MOPSIKOM IPOBEICHUS HE3aBUCUMOW OIICHKH KauecTBa PaOOTHI
YUPEXKICHUH COUATBHOTO 00CTYKUBAHUS;

- co3daBaTh Uil OpraHW3alMi pabOTBI M PACCMOTPEHHS BOIPOCOB, OTHECEHHBIX K CBOCH
KOMIICTEHINH, padovHe TPYIIIIHL.

4. Tlopsinok ¢popmupoBanus O011eCTBEHHOT0 COBETA YUPeKIEHUsI

4.1.  OOIIeCTBeHHbI COBET YUpeKICHHS (OPMHPYETCS HAa OCHOBE JOOPOBOJIBHOIO YYaCTHUS
TpaXKIaH B €ro JeSTEIbHOCTH.

4.2.  KomuuectBeHHBI cocTaB OOIIECTBEHHOTO COBETA YUPEKIEHUS COCTaBIIsICT HE MEHee 5
YEJIOBEK.

4.3. TlepcoHanpHblii cocTtaB OOIIECTBEHHOTO COBETA YUpPEKIACHUS (OPMHUPYETCS M3 YHCIIa
MpeACTaBUTEICH OOIECTBEHHBIX OpraHU3alMi, MPo(EeCCHOHATBHBIX COOOINECTB, CPEJICTB MacCOBOM
nH(pOpMaInH, IPYTUX 3aNHTEPECOBAHHBIX OpraHU3aIUi.

CoctaB OOI1IECTBEHHOTO COBETA YUPEKACHUS YTBEPKAACTCSA MIPUKAZ0M YUPEIKICHHUS.



[Ipu hopmupoBaHmH nepcoHaIbLHOTO coctaBa OOIIECTBEHHOTO COBETA YUPEIKICHHS JODKHO OBITh
00ECTeYeHO OTCYTCTBHE KOH(IIMKTa HHTEPECOB B OTHOMICHWH wWieHOB OOIIECTBEHHOTO COBETa
YUPEIKICHUSI.

4.4. Unensl OOIIECCTBEHHOTO COBETAa YUYPESKICHUS HCIOIHIIOT CBOIO JEATEIBHOCTh Ha
OOIIECTBEeHHBIX HAYallaX.

4.5. UYnen OOIIECTBEHHOTO COBETa YUPEKICHUS MOXKET BBIUTH M3 cocraBa OOIIECTBEHHOTO
COBETa YUPEKICHHUS Ha OCHOBAaHUH IMMCHMEHHOTO 3asiBIICHHUS.

4.6. CocraB OOLIECTBEHHOI'O COBETA YUPEKACHUSI MOJIEKUT POTALIMU HE PEXE OJTHOTO pa3a B
TPHU TOJ]a HA OCHOBAaHUH OIEHKH pa0oThl WwieHOB OOIIECTBEHHOTO COBeTa yupexaeHus. [1opsaok oneHKn
pabotbl wieHoB OOIIECTBEHHOTO COBETa YUYPEIKACHUS M MOPSAIAOK POTAIMHA COCTaBa OMpEAeseTCs
OO0111eCTBEHHBIM COBETOM yUPEKICHUSI.

5. Topsimok padoTbl O01IECTBEHHOT0 COBETA YUPeKIACHUS

5.1. Ha mepBom 3acenanuu OOIIECTBEHHOTO COBETa YUPEKACHHUS W3 €r0 COCTaBa M30UpaeTcs
npencenatens OOIIECTBEHHOTO COBETa YUYPEXKICHHS W 3aMecTuTenb mnpencenarens OOMecTBEHHOTO
COBETAa yUpEXKICHUS.

5.2.  Ilpencenarens OOLIECTBEHHOTO COBETA YUPEIKICHUS:

- YTBepXkJaeT IjaH padoThl, TOBECTKY 3aCElaHUs M CIHCOK JIUIl, MPUIJIAIICHHBIX Ha 3acelaHue
OO111eCTBEHHOTO COBETA YUPEKACHHUS,

- opranusyer pabory OOIIECTBEHHOTO COBETa YUYPEXKICHUS M TpEACeNaTelbCTBYeT Ha €ro
3aceaHusX;

- TIOJMHMCHIBACT MPOTOKOJIBI 3aCeNaHWi W HWHbIE NOKyMeHTHL. Mcxomsmme u3 OOIIeCTBEHHOTO
COBETa YUPEKICHHS;

- B3aUMOJICHCTBYET C YUpEKIESHHEM 110 BOIIPOCaM peasn3aiiu pereHnii OOmecTBeHHOro CoBETa
YUPEXKICHUS;

- OCYUIECTBIISIET WHBIE IOJHOMOYHUS IO OpraHu3aluu jAesreabHocTH OOIIECTBEHHOTO COBETa
YUPEXKICHUSI.

5.3.  3amectutens OOIIECTBEHHOTO COBETA YUPEKACHHUS:

- TIpeJIceaTeLCTBYET Ha 3acemanusax OOIIeCTBEHHOTO COBETAa YUPEIKICHHSI B CITy4ae OTCYTCTBUS
npencenatenss OOIIECTBEHHOTO COBETa YUPEIKICHHUS;

- y4acTBYeT B Opranu3anuu padoTsl OOIIeCTBEHHOTO COBETA YUPEKIACHMS;

- OCYWIECTBISATh WHBIE IIOJIHOMOYMS B paMKax JesTe’dbHOCTH (OOIIECTBEHHOTO COBETa
YUpEXKICHUS.

5.4. Unens OOIIECTBEHHOTO COBETA YUPEIKICHUS UMEIOT IIPABO:

- BHOCUTH TMpPENJIOKEHUs Mo (GOpMHUPOBAHUIO TMOBECTKU 3acefaHuii OOIIECTBEHHOTO COBETa
YUPEXKICHUS;

- BHOCHUTBH MPEJUIOKECHHUS B IJ1aH padoThl OOIIECTBEHHOTO COBETA YUPEIKICHHUS;

- y4acTBOBaTh B MOJIMOTOBKE MaTEpHUaoB K 3aceaanusM OOIIECTBEHHOTO COBETA YUPEIKICHUS;

- BBICKa3bIBaTh 0cO00€ MHEHHE 110 BOIIPOCAM, paccMaTpUBAaEMbIM Ha 3acefaHusXx OOI1eCTBEHHOTO
COBETa YUPEKICHHS;

- OCYHIECTBISITh HHBIE TOJHOMOYMS B paMKax jaedreiabHocTd OOIIECTBEHHOTO COBETa
YUpEXKICHUSI.

5.5. Jlna oOecneuenuss aestenbHOcTH OOIIECTBEHHOTO COBETa YUPEXKICHHUS Ha3HAYaeTcs
cekpeTapb OOIIECTBEHHOTO COBETA YUPEKACHUS U3 YUCIIA CIICIIUAIMCTOB YUPEKACHUS.



Cexkpetapp OOIIECTBEHHOTO COBETa yUpEXKACHHUS HE sABseTCS WieHOM OOIIECTBEHHOTO COBETA
YUPEKACHUS.

5.6.  Cekperapb OOIIECTBEHHOTO COBETA YUPEKACHUS:

- yBenomisieT ujaeHoB OOIECTBEHHOTO COBETA YUPESXKICHHS O JaTe U BPEMEHH HPEeACTOSILEro
3aceaHus;

- TOTOBUT NpOeKTHl pemeHnid OOIIECTBEHHOIO COBETAa YYPEKICHHS M HMHBIX JOKYMEHTOB,
ucxoaamux n3 OOIECTBEHHOTO COBETa YUPEKACHHUS;

- B3aMMOJECWCTBYET CO CTPYKTYPHBIMH TOJApA3ACICHUSAMU YUPEKACHUS  TI0 BOMPOCAM
OpPraHU3alMOHHO-TEXHUYECKOr0 U MH()OPMAIMOHHOIO COIPOBOXKACHUA JAeATelbHOCTH OOIIeCTBEHHOTO
COBETA YUPEXKJICHHS.

5.7. OOuIecCTBEHHBIN COBET YUPEKIECHUS OCYIIECTBIISET CBOIO JESTEIbHOCTh B COOTBETCTBUU C
IUTAHOM CBOEH pabOThI Ha OUYepeHON KaleHJapHbIN TOI.

5.8.  3acemanus OOIIECTBEHHOIO COBETa YUPEKICHHUS MPOBOIATCS MO MEpe HEOOXOIMMOCTH,
HO He pexxe | pas3a B KBapTal.

59. Unenpl OOLIECTBEHHOTO COBETAa YYPEXKJIEHUS JIMYHO YYacTBYIOT B 3aceJaHUsX
OO0111eCTBEHHOTO COBETA YUPEKICHMUS.

5.10. 3acemanme OOIIECTBEHHOTO COBETA YUYPEKICHUS CUUTACTCS MPABOMOYHBIM, €CIIH B HEM
y4acTBY€T HE MEHee NOJIOBUHBI 4IEHOB OOILIECTBEHHOIO COBETA YUPEXKICHHSL.

5.11. Pemenus OOLIECTBEHHOI'O COBETa YUPEKACHUS MO BOIPOCAM, PACCMAaTPUBAEMBIM Ha €ro
3aceaHusAX, IPUHUMAIOTCS OTKPBITBIM I'OJIOCOBAHUEM ITPOCTHIM OOJIBIIMHCTBOM T'OJIOCOB.

5.12. Ilpu paBeHcTBe TONOCOB uieHOB OOIIECTBEHHOIO COBETa YUPEKACHUS TOJIOC
npencenatenss OOIIECTBEHHOTO COBETa YUPEXKICHHS (€ro 3aMecTHTeNs B Cllydyae OTCYTCTBUS
MpeceaTens) sIBIsIeTCs PEeIaouM.

5.13. PemieHusi, npuHAThle Ha 3acefaHusax OOLIECTBEHHOIO COBETAa YUYPEXKICHUS HMMEIOT
peKOMEHAATENbHBIA  XapakTep, O(OPMISIOTCS MPOTOKOJaMU 3acefaHusi (OOIEeCTBEHHOrO COBETa
YUPEKACHUS, KOMMUU KOTOPBIX IMPEJICTABIAIOTCS B YUPEXAECHUE B TeueHHe 7 AHEH cO JIHA 3acelaHus
OO11eCTBEHHOTI'O COBETA YUPESHKICHHUS.

5.14. Ynens! OOLIECTBEHHOI'O COBETA YUPEXKICHUS, HE COTJIACHBIE C MPUHATHIMU Ha 3aCEIaHUAX
pelIeHUsIMHM, MOTYT NMHUCBMEHHO M3JIOKUTh CBOE 0CO00€ MHEHHE, KOTOpOe MPUOOILIAeTCs K MPOTOKOIY
3aceaHusl.

5.15. OpraHu3aiMOHHO-TEXHUYECKOe obecreueHue aesTeNbHOCTH (OIIeCTBEHHOTO COBETa
YUPEKACHUS OCYIIECTBISICTCS YUPEKICHUEM.



