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3acenanusi OGIMIECTBEHHOrO COBETA M0 BONMPOCAM He3aBHCHMOH OLEHKH
kauectBa paborel [BY «IleHTp conHaabHOrO 00C/aYKHBAHUS IPAKIAAH
MOKHJIOT0 BO3pacTa u HHBauAoB I. lllaxyHnbs»

31.03.2022 r. Ne 1
r. [[laxyHbs
Hpucymcmeosanu:
3UHOBBEBA - 3aBeyrommas OTIENIOM coluanbHoi cdepbr AY "Penaxius
Omnpra BranumupoBHa raseTsl "3Hams Tpyaa", npeacenareab OOUECTBEHHOTO

coseta I'BY "LICOTI'TIBUU r. IllaxyHbs"

Ynenvl none4yumebCKo20 co6ema.
barepsin - HaYaJbHUK Vupasnenus o6pazoBanus r.0.T. [laxyHbs
Ajsena ' unmuM3sHOBHA

[nsxoBa - Ipejceiarelb COBETa BeTepaHoB I.0.T. [IlaxyHbs
Huna Hukonaesna

Xnpi60Ba - mpeacenarenbdllaxyHcKo# palOHHON OpraHu3aliu

Banentuna MuxaitioBHa Huxeropockoit 061acTHOM opranusanuu uM. A. Hesckoro
OGepoccuiickoi 00IECTBEHHON OpraHH3aliH
"Beepoccuiickoe 00IEecTBO HHBAIMIOB"

XnbiboBa - IIEHCHOHEp
Caeriiana ViBaHoBHa

KBopyMm /1Jisi IPHHATHS PelleHUs] HMEETCsl.

Ipuznawennvie:
[[TepcTHEBA - nupekrop I'BY "LleHTp cormanbHOro 00Ciy KHBaHUs TPaKIaH
Wpuna AnexcaaapoBHa TOKHJIOr0 Bo3pacTa u uHBanu1oB I. [llaxynps"
Jlorosckast - 3aBeyIOIIHii OTIEICHHEM COLUAIBHO-KOHCY ILTATHBHOM
Wpuna [1aBnoBHa IIOMOIIIH, CEKPETaphb

IMOBECTKA J1HA:

1. Uroru paGotet I'BY "LICOI'TIBUU r. lllaxynes" 3a 2021 rox
2. TMoaBeneHHWE HMTOrOB AHKETHPOBAHUS W BHECEHHE IPEUIOKEHHH I10 YIIYUIICHHIO KadecTBa
pa6otsl ['BY «LICOI'TIBUMU r. [llaxyHbs»

3. VYreepxknenue «Otyera mo pesyibTaTaM (OPMHUpPOBaHWs HE3ABUCHMOW CHCTEMBl OLCHKH
xauectBa pabotsl [ BY « [{COI'TIBUU r.Illaxynbsa»

1. o nepBomy Bompocey ciuymanu IllepcraeBy M.A — mupexropa I'BY «LICOI'TIBUHU r.
[1laxyHbs», KOTOpas O3HAKOMHJIA WICHOB OOIIECTBEHHOTO COBETA C HTOraMU PabOTHI YUPEIKICHHs
3a 2021 roj, ¢ BEIIOJHEHUEM rOCYIaPCTBEHHOTO 3aIaHuUsl.

PEIIWJIM: [pusuats pa6otry ['BY "LICOTTIBUU r. lllaxynbs" > pexTHBHOM.

T'OJIOCOBAJIM: "3a" - 5 yen., "npotus" - 0 uein., "Bo3aepxkanuce” - 0 uen.

2. I1o BTopomy Bompocy ciymany 3unoBseBy O.B, npencenarens OOecTBEHHOTO COBETA,
KOTOpas O3HAKOMMJIA MPUCYTCTBYIOLIUX C HTOraMH AHKETUPOBAHHS IOJTydaTeleH COLMabHBIX
yeayr ['BY « L ICOI'TIBUMU r.IllaxyHbsa».

CoBeToM OBUI W3y4eH PEHTHHT YupexaeHHs Ha QenepatbHOM caiite www.bus.gov.ru,
ypoBeHb peiiTunra paset 90,9 6anos.




&

Unensl OOIIECTBEHHOIO COBETa O3HAKOMHIIUCH C uadopMaruef, pasMEICHHOH Ha
opunEanbHOM calite YUpeKIeHHS U Ha uHdOpMaIMOHHBIX cTeHnax. Ha caiite nmeercs
BO3MOYKHOCTH OIICHHTH Ka4eCTBO OKa3aHWs COLMAIBbHBIX YCIyT. Ananms noxazai, uto 97,58 %
yIOBIETBOPEHBI KA4ECTBOM OKa3aHHMsl YUPEXK/ICHHEM COMUATBHBIX yenyr. (Ilpunoxenue 1). Ha
caiiTe co3/laHa ajibTepPHATHBHAS BEPCHS [UIsl CI1a00BU/IAIIMX.

C ueibio TIPOBENCHHS HE3aBUCHMOH OLEHKH KadecTBa paGoTel  YupekaeHus, Oblil
OCYIIECTBJICH MOHHTODHHI Ka4yeCTBa COLMAIBHBIX YCIYT, npeocTaBiseMbIX Yupexaenuem. B
KagecTBe OODBEKTA MCCIENOBAHHS BBICTYIIMIM TpaxaaHe MOXKHIOro BO3pacTa M HHBAIHABL —
[0JIy9aTeNd COLMAIBHBIX yeuyT. Mccnenopanue NpoBOHIOCH METOZIOM aHKeTHOro ompoca. Beero
110 YUPEXKIEHAIO OBLIO OMPOIICHO 65 ToJTydaTesiell CONMaIBHBIX YCIYT B PA3IMUHBIX CTPYKTYPHBIX
NoJpa3/ie/ICHUsX.

B pesynbTare aHKETHPOBAHHS yCTAHOBJICHO, YTO BCS PECTIOH/CHTLI XOPOIHO MH(GOPMUPOBAHbI
o pabore I'BY "IICOITIBUM r. [IlaxyHps", yIOBJIETBOPEHBI YCIOBHUAMHU [PEOCTABICHHS
COLMAIBHBIX YCIyT, JOBOJIbHBI OTCYTCTBHEM ouepesiel IPH MOJIYYEHHH COLHAIBHBIX YCIYT.
CuuTaloT TepcoHANl YUPEXICHHS KOMICTEHTHBIM, BCHUIMBBIM, no6poxerareabbiM.  Bee
OTpalIMBaeMble yIOBIETBOPEHBI KaUue€CTBOM yCIIyT H TOTOBBI pexomenznosars I'BY "LICOI'TIBUN
r. Illaxynps"B KauecTBe MOCTaBIIMKa COLHMAIBHBIX yCIyT POJICTBEHHHKaM H  3HAKOMBIM,
HY K/TQIOIMMCS B COLUATEHOM o6cimyxuBaHuH. (IIPHIOKEHHUE 2).

PEIIIMJIM: Ilo uroraM aHKETHPOBAHMS JaTh IMOJIOXKHTENILHYIO OLCHKY JCATCILHOCTH
yUpeXkIeHUs. ¥ IPU3HATH NPEJIOCTaBIACMbIE COLMANBHBIC yCITyTH KayeCTBEHHBIMU MO HUTOTaMm .
KBapTaa.

[OJIOCOBAJIM: "3a" - 5 uen., "npotus” - 0 geir., "BO3JEPKAIUCH" - 0 ven.

<

3. o_TperbeMy BONpOCY CIIyLIaH 3unosbeBy O.B., mpencenarens OOLIECTBEHHOTO
coBeTa, KoTopas O3HaKoMmia coBeT ¢ «OT4eToM M0 pesyJbraTaM GopMHpPOBAHHS HE3ABHCHMON
cHcTeMBl OIEHKH KadectBa pabotel I'BY «IICOI'TIBUM r.lllaxyHbs», W MpeIOKUIa €ro
yTBEPAMTD.

PEINUJIN: YtBepmuth «OTUeT 10 pe3yibraTam GOpMHPOBAHHS HE3aBHCHUMOM CHCTEMBbI
onenxu kadectsa pabotsl [BY «I{COI'TIBVHU r.IlaxyHbs».

TOJIOCOBAJIM: "3a" - 5 uein., "npotus” - 0 e, "BoszepKauch' - 0 e

[Ipencenarens OOMIECTBEHHOTO COBETA é‘/‘ // L 3unosseBa O.B.




[Tpunoxenue Ne 1
K mpotokoiry Ne 1/22 ot 31.03.2022 r.

Ouemca Ka4yeCcTBa OKasaHHusl COUHAJIBHBIX YCJIYT, IIPEA0CTAB/IAEMbIX
B YUPEKIACHHH COLNHAJIbHOTO OﬁCle?Kl/lBaHl/lﬂ

‘1. Kak Bbl oLeHuBaeTe CBOK MH(POPMUPOBAHHOCTL O paboTe yupexaeHus ?

[MpoueHT ronocos KonuuecTso ronocos
90.04 % 416
9.96 % 46
‘ - d.;jd%' , 0
Obuwee ‘Ko_nw‘i_’ecmq rosiocoB: 462

2. YIOBNETBOPAIOT NU Bac yCnoBus (nomeuieHune, umetoweecs o6opyaosaHme, Mebens v
| Np.) NpegocTaBNeHUs coumnanbHbIX YCIyT B yupexaeHun? Bam 3aecb KOMGOPTHO?

p MpoueHT ronocos KonuyecTso ronocos
! 0 nuocmo— I o372 % 433
vactmuro e 5.84 % o7
ycnosus He‘y!qaneT’aqué;g?T — 0.43 % 2
e e » : 06qiee‘Kohm‘l‘ecravo_roqocqaz 462

3. Bbl yaoBneTBopeHbl KOMNETEHTHOCTLIO NepcoHana (NnpodeccuoHanbHou
' TPAaMOTHOCTbLIO) NpU NpefoCcTaBlIeHUN BaM coluanbHbIxX yenyr? [loBonbHbLI N1 Bkl paboTon
COTPYAHUKOB yuYpexaeHus?

MpoueHT ronocos KonuyecTso ronocos
o I $ 0 o935% 000 e
ver R 022%

oo 2

1
He Bceraa

O6uiee KONMUYEeCTBO rONIOCOB: 462

4. Kak Bbl oLleHMBaeTe nepuoa OXXuaaHus noslyyeHusi coumanbHbIX ycnyr?

[MpoueHT KonuyecTteo
roflocoB rofocoB
ouepens Ha nonyuenue yenyr orcyrereyer I 5.1 % 347
HE3HaUYUTENbHbIN nepuog npe6b|Ban B — o
ouepeau 23.59% 109
nepyion oxuaana oders anvrenshoin NIEEENNNNERE 043 % 2
sarpyansioce oeevre [N os7 % 4

O6uiee KONMYeCTBO roNocoB: 462




5. YooBneTBopsieT N Bac Ka4eCTBO NUTaHUA B yupexaeHuu (npu Hanuumum)?

 MpouenT ronocos KonuuecTtBo ronocos
95.98% 406
3.55 % 15
0.47 % 2
Qvﬁvﬁleevkohvuﬂ‘ecrso rornocoB: 423

6. YaoBneTBOpsieT M Bac KaYeCcTBO OKa3aHus ycnyr?
[MpoueHT ronocos KonnyecTso ronocos

nonvocrso NI 97.04 % 452
vacrnuvo [T 1.95 % 9

e ynosnersopsier [N I 0 022% 1
O6uiee KONMUYECTBO rosiocoB: 462

HUTOro 1o BeeM mozunuam: 97,58 %
YI0BJIETBOPEHBI KA4eCTBOM
B NPEA0CTABJIECHHS COIHATIBHBIX YCJIYT




OTueT 00MIECTBEHHOr0 COBETA 110 BOIIP

ITpunoxenue Ne 2
K mpotokoiy Ne 1/22 oT 31.03.2021 r.

ocaM He3aBHCHMOIi OLEHKH KadecTBa padoThl
I'BY «ICOI'TIBUU r. Hlaxynbs»

TocynapcTBeHHOE O10/UKETHOE YPEXkICHNE «LIeHTp cOUMATBHOr0 00CTY;KHBAHMUS IPAA/IAH
[0KHJIOT0 BO3PAcTa H HHBAJIH/I0B ropoia HIaxyHbs»

Ne 1/22 o1 31.03.2021 1.

CTpyKTYypHBIE 0/1pa3/ie/IeH s Koua-Bo KoJu-Bo Koa-Bo Jauna
ONpOIIEHHBIX | MOJIOKHTEIb- | OTPHIATEIL 0JIOSKUTE/Ib
HBIX OTBETOB | HBIX OTBETOB | -HAsl OLCHKA
(%)
OT/esieHUs COLUATBHO-OBITOBOTO 20 20 0 100
o6CIyKUBaHUs HA JIOMY
OTeleHust COLUaIbHO- 10 . 10 0 100
MeIUIIMHCKOTO 00CITy)KUBaHHS Ha
JIOMY
OT/iesieHre CPOUHOro COLUATIBLHOTO 10 10 0 100
00CTy KUBAHHS
OT/iesIeHue THEBHOTO MPeObIBAaHMUS 10 10 0 100
OteneHne ColUaIbHO- 10 10 0 100
KOHCYJIETaTUBHOW ITOMOIIH
OT/ie/IeHHE CTIEIUATH3HPOBAHHBINA 5 S5 0 100
YKHJION JIOM
Bcero mo y4upexxieHUuIo 65 65 0 100

31.03.2022 r.

IIpencenarens OOLIECTBEHHOTO COBETA

3unosbeBa O.B.




