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IIporokoa

3aceqanusi OGmEeCTBEHHOIO cOBETA MO BONpocam He3aBHCUMOI OLEHKH
kauecTBa pa6oTbl I'BY «lleHTp counajbLHOro 00c/Iy’KHBaHHUs I'PaXKAaH
OKHJIOr0 BO3pacTa U HHBaAHAOB I. [llaxyHbd»

30.06.2022r. 3 Ne 2
\ r. [llaxyHps
ITpucymcmeosanu:
3UHOBBEBA - 3aBejyIowLIas OT/eJIOM COIHAIbHOM chepst AY "Penakuuns
Onsra BianumMupoBHa razers "3Hams Tpyaa", npeacenarenb OOMECTBEHHOrO

cosera 'BY "LICOI'TIBUMU r. [TlaxyHbs"

Ynernvl nonewumelbCKo20 cosema:

barepsH - - HavalbHUK YrpasieHus obpasosanus r.o.r. llaxyHbs
Anena 'uiiM3ssHOBHA : f
[InsikoBa - mpejcenareib COBETa BETEPAHOB I.0.T. [[axyHbs

Huna HukonaeBHa

Xp100Ba - mpenacenartens llaxyHckol paiiOHHOM OpraHA3aluH

BanentuHa MuxaninoBHa Hnmeroponc;(oﬁ obnactHo# opranuzaiuu uM. A. Hesckoro
O61epoccuiickoit 0011eCTBEHHOH OpraHU3alny
"Beepoccuiickoe 001ecTBO HHBATH/A0B"

XnpiboBa : - IICHCHOHED
Caetnana ViBanoBHa

KBopyM™ /15l IPHHSATHSA PeMIeHHs HMEETCH.

Ipuznawennsie:
[llepcTHEBa - jqupekrtop I'BY "LlenTp connanbHOro 06CITy)KUBaHHs IpakIaH
Vpuna AnexkcanapoBHa [0KMJIOTO BO3pacTa ¥ MHBAIKMIOB I. [llaxyHbs"
JloroBckas - 3aBeyIOUIUH OTAEJICHHUEM COIMAIBEHO-KOHCY T TaTHBHON
HWpwuna [lasnoBHa [IOMOIIIH, CEKPETAPh

MOBECTKA JIHI:

1. Wroru pa6otsr I'BY "LICOI'TIBUM 1. [IlaxyHbst" 3a BTOpO# KBapTai.

2. TlojBe/eHHE WTOrOB AHKETHPOBAHHMS W BHECEHWE MPEIVIOKCHUH MO yIyHIICHUWIO KauecTsa
pa6otel [BY «LICOI'TIBMU r. LllaxyHbs»

3. Vreepxaenue «Ordyera 1o pesynbrataM  (GOpMUPOBAHHS HE3aBUCHMOM CHCTEMBI OIECHKH
xauectBa pa6otsl [BY «ICOTTIBUU r.1llaxynbs» \

1. TIo mepBomy Bompocy ciymanu IllepctaeBy U.A — mupekropa I'BY «IICOI'TIBUMU r.

[1laxyHbsi», KOTOpasi O3HAKOMHJIA YWICHOB OBIIECTBEHHOTO COBETA ¢ UTOraMHi pabOoThI YUPEXKIACHHS -

3a BTOpOM KBapTai 2022 ro/a, ¢ BbIIOTHEHHEM rOCY 1apCTBEHHOTO 3a a1
PEIIMJIU: [Tpusuars padory I'BY "LICOI'TIBUM . [llaxyHbs" 3 HeKTHBHOIA.
T'OJIOCOBAJIM: "3a" - 5 uen., "npotus” - 0 yei, "Bozaepxamuce’ - 0 e

2. Ilo BTOpOMY BOIIPOCY CITyLIAIH 3unosneBy O.B, npencenarens OO611eCTBEHHOIO COBETA,
KOTOpas O3HAKOMHJIA TPHCYTCTBYIOIIMX C HTOraMH aHKCTHPOBAHMWS nosyuaTenell COLMATBHBIX
yeayr [BY «LICOI'TIBHM r.1llaxyHbs». :

: CoBeroM ObUI H3y4eH DEHTHHI YupexIeHus Ha (eaeparbHOM caliTe Www.bus.gov.ru,
ypoBeHb peiituara pasen 90,9 6aios.




Ynensr OOGIIECTBEHHOr0 COBETAa O3HAKOMHIIHCH C uHpOpMalLHel, pa3sMEINeHHONW Ha
obunmanbHOM caiite Vupeaenus u Ha MHQOPMAaIMOHHBIX cTeHnax. Ha caiite mmeercs
BO3MOXKHOCTb OLCHHUTE Ka4€CTBO OKA3aHHMs COLMANBHBIX yCITyT. AHamm3 nokasai, uro 98,39 %
YAOBJICTBOPCHBI Ka4E€CTBOM OKa3aHMS YUPEKICHHEM COMUATBHBIX yenyr. (Ilpunoxenne 1). Ha
caiiTe co3/1ana aTbTepHATHBHAS BEpCHUs /1A C1abOBHIAIINX.

C uenblo npoBeeHHs HE3ABHCHMON ONEHKH KauecTBa pabotel  Yupexaenus, G6bu
OCYILUECTBJICH MOHMTOPHHI Ka4yeCTBA COUMAIBHBIX YCIYT, NMPENOCTABIISEMBIX Yupexnenunem. B
Ka4ecTBe O0OBEKTa HCCIIENOBAHHS BBICTYNHIN TPAXIAHE MOKHIIONO BO3pacTa W HMHBAIMABI —
TOJTy9aTe)IN COLMATILHBIX yCIyr. McenenoBanne npoBoIMIOCh METOIOM aHKETHOIO ompoca. Bcero
110 y4YpEkKIEHHIO ObLIO ONMPOLICHO 65 MmosTyyaTeneii ConuaTbHbIX YCIIYT B pas3jiH4HbIX CTPYKTYpPHBIX
NOZpa3/ieIEHHsX. ;

B pesyinbrate ankeTHpoBaHus yCTaHOBIEHO, YTO Bee PECIIOHICHTBI XOPOIIO HHPOPMUPOBAHBI
o pabore I'BY "LICOITIBUU r. llaxynps", y10BiIeTBOpPEHBI yCIOBHSIMH MIPeIOCTaBICHHUS
COLHMATLHBIX yCIyT, NOBOJIBHBI OTCYTCTBHEM OuYepeleil MpH MOMYYEHHH COMMATbHBIX YCIIyT.
Cunraror nepconan VupexueHus KOMIICTCHTHBIM, ~BEXJIMBBIM, J100poXKe/laTebHBIM. Bce
ONpalIMBACMBIC yIOBIIETBOPEHBI KAYE€CTBOM YCIIYT H TOTOBBI PeKOMEHI0BaTh I'BY "LICOI'TIBUA
r. Illaxynps"B KayecTBe MOCTaBIIMKA COLMATBHBIX YCIYyr pPOJICTBEHHHMKAM U 3HAKOMBIM,
HYNIAIOIHUMCS B COUMATBHOM 00CITyKUBaHHUH. (IIPUJIOKEHHE 2).

PEIIWJIN: Tlo uroram aHKETHPOBAHHS HaTh [IOJIOXXUTEJIBHYIO OLEHKY IeSTEIbHOCTH
YAPEHUICHAS ¥ NPU3HATH NPEJIOCTABIISEMbIE COLMAIIBHBIC YCIyTH Ka4eCTBEHHBIMH 10 HTOraM |
KBapTaja.

- TOJIOCOBAJIH: "3a" - 5 wen., "npotus" - 0 4ell., "Bosznepkamuce - 0 ver.

3 <

3. Ilo_rperbemy Bompocy ciymanu 3unoBbeBy O.B., mpencenarens O6mecTBeHHOro
COBCTA, KOTOpasi O3HAKOMHIIA COBET ¢ «OTYETOM MO pe3ysbTaTaM (GOPMHPOBAHHS HE3ABHCHMOI
CHCTEMbI OLEHKM KauecTBa pabothl ['BY «I[COI'TIBUU r.llaxyses», u npemnoxuna ero
YTBEPIAUTb. : '

PEINJIN: Yteepmuts «OTUeT 10 pesynbTatam (opmupoBaHUs HE3aBUCHMOI CHCTEMBI
OLCHKH KadecTBa pabotsl ['BY «L[COI'TIBUU r.1llaxyubsy.

I'OJIOCOBAJIM: "3a" - 5 uen., "npotus"” - 0 wen., "Bo3epxanuce" - 0 ye.

Ipencenarens O6uiecTBEHHOrO COBeTa - W < 3unoBneBa O.B.
7




[Ipunoxenne Ne 1
k potokosy Ne 2/22 ot 30.06.2022 .

OuneHka kayecTBa OKa3aHH#A COMAJILHBIX YCJIYT, ﬂpC)IOCTaBJlﬂeMle
B yqpemnemm COLHAJILHOIO Oﬁcﬂy)l(lleaHlflﬂ

1. Kak Bbl OLleHMBaeTe CBO MH(POPMUPOBAHHOCTEL O pa6oTe yupexaeHua?
ﬂpoueHT I'OﬂOCOﬁ Konu4yecTBo ronocos

xopowo EESEITSEE RGN 90.14 % ‘ 457
socratouro NN @ 086 % 50
A —— ] 000% 0

Ob6uiee KONMYEecTBO roNocos: 507

umerouleecs o6opyaoBaHue, mebenb u
eHun? Bam 3aecb koMOPTHO?

MpoueHT ronocos KonuyecTteo ronocos

2. Ynosneréopﬂmf NW Bac ycnoswus (nomeulexue,
Nnp.) NpeaoCcTaBNeHNs CouManbHbIX yenyr B yupexa

<

' nonwocTeo EETIREEEEEERETIE N0 94.28 % : 478
wacrano RESEESERIEEEE 8 5.33 % 27
yCNOBWS HE YAOBNETBOPSIOT ST R 0.39% 2

O6uiee KONU4ecTBO royocos: 507

oHana (npodeccuoHanLHoOM

3. Bbl y.qoaﬁe'rBopeHbl KOMMETEHTHOCTLIO Nepc
anbHbIX ycnyr? JoBONbHLI NY Bbl paboton

FPaMOTHOCTLI0) NPY NPeAOCTaBNeHNM BaM CouM

COTPYAHUKOB yupexaeHna?
ﬂpoueHT ronocos Konwu4yecTtso ronocos

na EENEREREREES O 99.41 % 504
wer NSRRI SN 0.20 % : 1
we scerna NSRS NNIR 0.39 % : 2

O6wee KONmM4ecTBOo ronocos: 507

4. Kak Bbl oLleHuBaeTe nepunoa oXuaaHua nonyyvyeHus couyuanbHbIX ycnyr?
MpoueHT Konuuecteo
ronocos ronocos

ouepeab Ha NONyYeHNe yCryr OTCYTCTBYET _ 7742 % 391
HesHauuTenbHbIN nepuoa npebbisan B — 2
ouepean 21.70% 110

NEPUOA OXMAAHNS O4eHb ANUTENbHBIN suEmEE EEEE 0.39 % 2
3aTPyAHSIOCh OTBETUTH BRSNS R 07o% 4

O61ee KONMUMYECTBO ronocos: 507



r R RMAE TN B Ve

RO 2R (i

SR

P ——

5. Ynoaﬁé'rsobﬁe'r N Bac KaYecTBO NUTaHUs B yupexaeHun (npvi Hanuy

un)?
[poueHT ronocos KonuyecTeo ronocos

' nonnocTero SN R R
oo NI 025 % 15
e yaosnersoprer s i i

O6uiee KONUYECTBO rorfiocoB: 464

6. YaoBneTBOpSAET N1 Bac Ka4eCTBO OKa3aHus ycnyr?
[poueHT ronocos KonuyecTtso ronocos

~ nomocreo NN $ 30 803% o e
C vaono IR 175 % | :
' eymowersoprer IENINNENENNNNNNNNS  020% 1

Obuee KONUMYeCcTBO rofiocoB: 507

uTOro Mo Beem mosuuusm: 98,39 %
YAOBJIETBOPEHbI KA4€CTBOM
MPeI0CTABJICHUS COHAIBHBIX yCIyT




[Tpunoxenue Ne 2

Kk nporokosy Ne 2/22 ot 30.06.2022 r.

OT1uer 00IECTBEHHOT0 COBETA [0 BOIIpOCam HE3aBHCHMOM OLIEHKH Ka4yecTBa paﬁm‘u

I'BY «lICOT'TIBUMU r. llaxynbs»

I'ocynapcTBenHoe GroukeTHoe yupeskaenue «LlenTp counanbHoro 00c/y:kHBaHUsA rPaXiaH
MOKHJIOr0 BO3pacTa u mHBauA0B ropoaa lllaxynss» ‘

Ne 2/22 o1 30.06.2022 r.

CTpyKTypHbBIE NOAPA3eIeHHS Koui-Bo Koa-Bo Koa-Bo Mana
ONpPOUIEHHBIX | MOJIOKHTEIb- | OTPHUATE/Ib- | MOJIOKHTEID
HbIX OTBETOB | HBIX OTBETOB | -Hasi OllEHKA
(%) .
OT/eneHus COUaIbHO-OBITOBOIO 20 20 0 100
00cCI1y)KHBaHHs HA JIOMY ;
OTenenus COLUaNIBHO- 10 10 0 100
MeIMIIHHCKOr0 00CITy KMBaHHs Ha
oMy
OT/1esieHHe CPOYHOTrO COLUAIbLHOIO 10 10 0 100
o0ciy)KUBaHHUS
OtaeneHne JHEBHOTO NpeObIBaHUs 10 10 0 100
Otnenenne COMAILHO- 10 10 0 100
KOHCYJIbTATHBHOM OMOLIH
Otzienenne crenuaau3upoBaHHbIH 5 5 0 100
JKUJION 1IOM
Bcero mo yupexaeHuio 65 65 0 100

30.06.2022 r.

[Tpencenarens OGIIECTBEHHOIO COBETA

3unoBbeBa O.B.




