IIpoTokoa

3acenanusi OOIECTBEHHOr 0 COBETAa M0 BONPOCAM He3aBHCHMO# OLIEHKH
kayecTBa paboTbl I'BY «llenTp connaabHOro o6eayKMBaHUS rpaskIaH
MOXKHJIOr0 BO3pacTa M MHBAIHAOB I.0.1. [llaxynbsa»

30.06.2023 r. Ne 2
r. [llaxyHbs
Ipucymcmeosanu:
3UHOBbEBA - 3aMEeCTHUTEJIb ITIaBHOro penakTopa AY "Penaxumus
Ounera BnagumuposHa rasetsl "3Hams Tpyaa", npeaceaarens OGLUIECTBEHHOTO

coseta ['BY "[ICOI'TIBUU r. o.r. llaxyHps"

Ynensvt noneuumenvckozo cosema:
barepsu - HavalbHHUK YTpasieHus obpasoBanus r.o.r. [llaxynss
Anena ['umuM3siHOBHA

[InsxoBa - TIpeAceaaTellb COBETa BETEPAHOB I.0.T. lllaxyHbs
Huna Hukonaesna

Xne16oBa - npencenarens [llaxyHcko# pailoHHOM OpranuM3anyu

Banentuna Muxaitnosua Humxeropoackoit o6mactHoi opranusanuu uM. A. HeBckoro
O6mepoccuiickoit 00LIECTBEHHOM OpraHu3aliy
"Beepoccuiickoe 061ecTBO HHBATHAOB"

Xneib6oBa - IIEHCHOHEp
Csetnana MBaHoBHa

KBopy™m /1l NPHHATHS pelIeHHs HMeeTCs .

Ilpuznawennsie:
[llepcTHeBa - mupektop ['BY "LlenTp conmanbHOro o6CIyKuBaHus rpaxiaH
Hpuna AnexcanapoBHa MIOXHJIOTO BO3pacTa M HHBAIUAOB TI.0.T. [IlaxyHps"
JloroBckast - 3aBEAYIOLIHH OTIENEHHEM CONUATbHO-KOHCYIbTATHBHOM
Wpwuna I1aBnosua [TOMOIIY, CEKPeTaph

ITOBECTKA JHSI:

1. Hroru paGoter ['BY "LICOITIBHM r.o.r. [llaxyHnss" 3a BTOpoit KBapTas.

2. IlonBeJeHHEe HMTOTOB aHKETHPOBAHHS W BHECEHHE MNpPEUTOKEHHMH 110 YIYYLICHHIO KAaYecTBA
paboter I'BY «[JCOI'TIBUM r.o.r. IllaxyHps»

3. YrtBepknenue «Otdera mo pesyiabTataMm (OPMHPOBAHMS HE3aBHCHMOM CHCTEMBI OIEHKH
kauectBa paboTel I'BY «IJCOI'TIBUMU r.o.r. IllaxyHps»

1. Ilo nepsomy Bompocy ciymanu IllepctaeBy U.A — mupextopa I'BY «L{COI'TIBUU
r.o.r. Ilaxynes», KoTopas o3HakoMHIa wieHOB OGIIECTBEHHOTO COBETA C HTOTAMH paGOTHI
YIPEXACHHUS 32 BTOpo# kBapTan 2023 roaa, ¢ BBIIOIHEHHEM rOCY1apCTBEHHOTO 3a1aHHUS.

PEIINJIM: Tlpusnate pa6oty I'BY "LICOI'TIBHU r.o.r lllaxynss" 3ddexTHBHOM.

I'OJIOCOBAJIM: "3a" - 5 4en., "npotus" - 0 ye., "Bo3epkauce" - 0 yern.

2. ITo BTOpOMY Bompocy crymanu 3unoBbeBy O.B, npencenarens OGIIECTBEHHOTO COBETA,
KOTOpas O3HaKOMHJIA NPUCYTCTBYIOLIMX C HTOTaMM AaHKETHPOBAHMS MOJydaTeled CONHATbHBIX
yeayr I'BY «[JCOI'TIBHUU r.1llaxyubs».

CoBeToM ObLT M3ydeH peHTHHr YupexaeHus Ha ¢eaepaTbHOM caiiTe www.bus.gov.ru,
ypOBeHb peiiTuHra paseH 90,9 6amios.




%

Ynenpr OG6IIECTBEHHOrO COBETa O3HAKOMHIMCh C HH(OpManueid, pasMElIEHHOW Ha
opuuEanEHOM caiiTe YupexaeHus M Ha HHQOpMalMOHHBIX CTeHIax. Ha caiite nmeercs
BO3MOYKHOCTb OIIGHHTh KAaueCTBO OKa3aHMS COIMATbHBIX YCIyr. AHaju3 mokasan, uto 98,39 %
Y/IOBJIETBOPEHBI KA4ECTBOM OKa3aHWs YYPEKACHHEM COLMAIBHBIX YCIyT. (TTIpunoxenue 1). Ha
caifTe co3faHa albTepPHATUBHAS BEPCHs Ul C1a00BUIALIMX.

C Uenbl0 NpPOBENEHHS HE3ABHCHMOM OIEHKH KauecTBa paboThl YUpexkAeHHS, OBLT
OCYIIECTB/IEH MOHHTOPHHI KaueCTBAa COLMAIBHBIX YCIYT, MPEIOCTaBIIAEMbIX YupexaenueM. B
KadecTBE OOBEKTa MCCIEIOBAaHUS BBICTYIWIM TpakIaHE IIOXHIIOTO BO3pacTa W HHBATUIBL —
TOJTyYaTeId COUMAIBHBIX YCIyrT. MccnenoBanue NpoBOAMIOCE METOJI0M aHKETHOIO OIIpoca. Bcero
110 Y4peXIeHHIO OGBUIO ONPOIIEHO 65 Momydare/iedl COUMAIBHBIX YCIYT B PA3IHYHbIX CTPYKTYPHBIX
MoIpa3/ieeHUsX.

B pesysibTaTe aHKETHPOBAHUS YCTAHOBJIEHO, YTO BCE PECIIOHICHTBI XOPOIIO HH(POPMHUPOBAHbI
o pabore I'BY "LICOTTIBHUM r.o.r IllaxyHbs", yIOBIETBOPEHB! YCIOBHAMH MPEIOCTABICHHA
COLHAIBHBIX YCIYT, IOBOJBHBI OTCYTCTBHEM OY€pENed MpH TNOTYyYCHHH COUMAIbHBIX YCIIYT.
CUMTarOT MEpcoHan YuUpekAeHHs KOMIICTEHTHBIM, BEXIMBBIM, JOOPOXKENATEIbHBIM. Bcee
OIpall¥BaeMble YAOBJIETBOPEHBI KA4E€CTBOM YCIyI H FOTOBBI PEKOMEHI0BATH I'BY "LICOI'TIBUA
r. lllaxynps"B KadecTBe IIOCTAaBIIMKA COLMAIbHBIX YCIYI pOACTBEHHHKaM M 3HAKOMBIM,
HYX/JAIOIMMCS B COLUATBHOM 00CITy)KHBAHUHU. (IPHIIOXKEHHE 2).

PEIIINJIN: [lo uroraM aHKETHPOBAHHS [aTh IIOJ0XKHMTEIbHYIO OLEHKY ACATCIIBHOCTH
YUpEKIEHHS M NPU3HATH MPEJOCTAB/IAEMBIE COLMANBHBIC YCIYTH KauYeCTBEHHBIMHM IO HTOTaM 1
KBapTaja.

T'OJIOCOBAJIM: "3a" - 5 yen., "mpotus" - 0 yen., "Bozaepxkanucs’ - 0 yerL.

<

3. Ilo Tperhemy Bompocy ciymand 3uHoBbeBy O.B., mpencenarens OOmecTBEHHOro
coBera, KOTOpasi 0O3HaKoMma coBeT ¢ «OTd4eToM 1O pesynmbraraM GOPMHpPOBaHMs HE3aBUCHMOHU
cucteMsl omeHku kadecta paborsl I'BY «LICOI'TIBUMU r.o.r. IllaxyHubsi», ¥ HOPEAnOXKHUIA €TO
YTBEPIMTE.

PELLMWJIN: Y1BepmuTs «OTUET 110 pe3yabTaTaM (pOpMHPOBaHHS HE3ABUCHMOHN CHCTEMBI
oreHku kauectsa pabotsl [BY «LICOI'TIBHU r.o.r. lllaxyHbs».

I'OJIOCOBAJIM: "3a" - 5 yen., "mpotus" - 0 yen., "Bozaepxanuce" - 0 uelL.

[Tpencenarens OOMIECTBEHHOTO COBETA é%/ 3unoBneBa O.B.




[Tpunoxenue Ne 1
K npotokosry Ne 2/23 ot 30.06.2023 .

OueHKka KayeCcTBa OKAa3aHHUA COUHAJIBLHBIX YCJIYT, NPed0CTaB/IsieMbIX
B YYPEKICHHH COLITHAJTBHOIO OﬁCle)l(ﬂBaHl‘lﬂ

1. Kak Bbl OLleHMBaeTe CBOK UH(OPMUPOBAHHOCTL O paboTe yupexaeHus?
HPOLIEHT ronocos KonnyecTtso ronocos

xopowo SRR U] 90.71 % 488
poctatouro EEEEUESETE 9.29 % 50
He urcbopmuposan R 0.00 % 0

O6uwee KONU4ECTBO roNocoB: 538

2. YNoBneTBOPAIOT NK Bac yCNoBUs (NoMelLeHune, uMetoleecs o6opyaosaHue, mebens u

Nnp.) NpeaocTaBneHus couuanbHbIX YCNyr B yupexaeHun? Bam 3gech KOMOpPTHO?
[MpoueHT ronocos KonnyecTeo ronocos

nenvocteio BRI 94.61 % 509
R TRLLR senr S scpaemiains g 5.02 % 27

ycnosus He yaoenetsopsiot I 0.37% 2

Ob6uwee KONUYECTBO rorfiocoB: 538

3. Bbl yanoBneTBOpeHbl KOMNETEHTHOCTLIO NepcoHana (npodeccuoHansHon
rPaMOTHOCTLIO) NPY NPeAOoCTaBIeHUN BaM CoOUManbHbIX yenyr? [loBonbHbI Ny Bbl paboton

COTPYAHUKOB yupexaeHua?
npOHEHT ronocos KonuyecTtso ronocos

na B 99.44 % 535
wer B VRS 0.19 % 1
we scerna MV EEENEEIEEEE 0.37 % 2

O6uwee KONUYECTBO rorfocoB: 538

4. Kak Bbl oueHuBaeTe nepuon oXxXumaaHus nosiy4yeHus couuarnbHbIX ycnyr?
MpoueHT KonuuecTtso
ronocos ronocos

ouepeas Ha nonyuetne ycnyr orcytceyer NI $ 7844 % 422
HesHauuTenbHbIA nepuoa npeGbIBan B _ 20.45 % 110
ouepeau i

nepvion oxuaanus oders anvrenshoit 0.37 % 2
satpyansiocs oreervrs [ 074 % 4

O6uiee KONUYECTBO rONIOCOB: 538

5. YAOBNeTBOPSET N Bac KauyeCTBO NMUTaHWUA B yupexaeHuu (Npu Hanuuuu)?

i




MpOLEHT ronocoe KonuuecTtso ronocos

nonvocTsio FE R e 96.57 % 478
yacTruro [ e 3.03% 15

ne yaoeneteopser [ 0.40 % 2
O6uwee KONUYECTBO rONOCOB: 495

6. YaOBNeTBOPSAET N1 Bac KayecTBO OKa3aHusA ycnyr?

[MpoueHT ronocos KonuyecTtso ronocos
nomHocTsio R R 98.14 % 528
vactiuo e 1.67% 9
we yaosneTsopsiet 0.19 % 1
O6Lwee KONUYECTBO rONOCOB: 538

HUTOro mo BceM nmosuuuam: 98,39 %
Y/A0BJIETBOPEHbI KA4€CTBOM
NpeIoCTaB/IeHHs COLUHATBHBIX YCJIYyT




[Ipunoxenue Ne 2
K nporokoiy Ne 2/23 ot 30.06.2023r.

OT4eT 00IMECTBEHHOI0 COBETA 10 BoIpocam He3aBHCHMOH OllEeHKH Ka4YecTBa paﬁoTLl

I'BY «I1COI'TIBHMU r.o.r. llaxyHbs»

I'ocynapcrBennoe 6ro1keTHOE yupexaeHHe «LleHTp connaabHOro 00C/Ty:KHBaHUS TPAXKIAH
MOKHJIOr0 BO3pacTa H HHBAJIHM0B ropoackoro okpyra ropoxa llaxyuss»

Ne 2/23 ot 30.06.2023 .

CTpyKTypHBIE nopa3ie/eHHs Kona-Bo Koxa-Bo Kou-Bo Jdana
ONMPOIIEHHBIX | MOJIOXKHUTEIb- | OTPHLATEIb- | MOJIOKHTEIb
HBIX OTBETOB | HBIX OTBETOB | -Hasl OIlEHKA
(%)
OtaeneHus COUATBHO-OBITOBOTO 20 20 0 100
o0ciTy)KMBaHHUS Ha IOMY
Otnenenus couuagbHO- 10 10 0 100
MEIUIMHCKOT0 00CITy)KHBAHUS Ha
JIOMY
OTneneHue CpouHOro CONUAIBEHOTO 10 10 0 100
o06CITy)KUBaHUS
OtneneHne THEBHOTO MPeObIBAHHS 10 10 0 100
Otnenenue coUabHO- 10 10 0 100
KOHCYJIbTAaTHBHOM MMOMOIIIH
Otnenenue cnenuaIu3upOBaHHBIH 5 5 0 100
YKUAJIOW 10M
Bcero no yupexaeHuro 65 65 0 100

30.06.2023 r.

ITpencenarens OOmECTBEHHOrO COBETa 7//

3unoBreBa O.B.




