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3aceganusi OG1IECTBEHHOr0 COBETA M0 BONPOCAaM HE3aBUCHMOM OLEHKH
kaudecTBa pa6oTsl [BY «lleHTp connanbHOro o0CIy;KMBAHUS IPaKIAH
[10SKHJIOTO BO3pacTa M HHBAJHNAOB I. IlaxyHbs»

30.09.2022 r. Ne 3
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copeta 'BY "LICOI'TIBUU r. ITTaxyHps"
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[InsxoBa
Huna HukxonaesHa

IIpenceaarelib CoBeTa BETCPaHoB I'.0.T. ]_HaXYHI)SI

XipiboBa npezcearens LllaxyHckoi paHOHHOH opraHu3alii

Bajentnna MuxaiioBHa Hukeropoackoit o6nactHON opranu3anuy uM. A. Hesckoro
OOG1epoccHiickoit 00IecTBEHHON OpraHu3aIiy
"Bcepoccuiickoe 00IecTBO HHBATIHAI0B"
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Xpi00oBa
Ceemiana MBanosHa

TICHCHOHED

KBOpyM JJis IPUHATHS peIeHusI HMEETC .

Hpuznawennvie:
[lepcTHEBA - mupextop [BY "LleHTp conuaabHOro 00CIy KUBaHUS IPaXKIaH
Wpuna AnexcanipoBHa I0KAJIOr0 Bo3pacTa i WHBAIKIOB T. LllaxyHpa"
Jlorosckast - 3aBeyIOIIHIA OT/IeICHHEM COIMATbHO-KOHCY IbTaTUBHON
Wpuna [laBiioBHa [IOMOIIH, CEKPETAPD

IHOBECTKA JAHA:

1. Wrorn pa6orer [BY "LICOI'TIBHU r. [llaxynbs" 3a TpeTHi KBapTal.

2. Tlo/(BeIcHIE HTOTOB aHKETUPOBAHHKS 1 BHECEHUE [TPEUIOKECHHUI 10 yITyYIIEHUIO KaueCTBa paboThI
I'BY «ICOI'TIBUU r. [laxyHbs»

3. Vreepenue «Oruera o pesynbTaTaM (OPMHPOBAHMS HE3ABUCUMON CHCTEMBI OLICHKM KaueCTBa
pa6otel [BY «IJCOITIBUHU r.llaxynbs»

1. Ilo nepomy Bompocy ciymanu [lepcraeBy U.A — mupexropa I'BY «ICOITIBUU r.
[1axyHbs», KOTOpas 03HAKOMEIA WieHOB OOIIECTBEHHOTO COBETA C HTOTaMH PabOTHI YUPEKACHHU
3a Tpetuit kBapTai 2022 roja, ¢ BHIIOJHEHHEM [OCYIAPCTBEHHOTO 3a/IaHus.

PEIIWJIN: ITpusuats paGory [BY "LICOI'TIBUN r. Hlaxysps" 3ddeKTHBHOM.

T'OJIOCOBAJIMN: "3a" - 5 gen., "mporus" - 0 wen., "Bozaepskamuce” - 0 ven.

2. ITo BTOopomy Bompocy ciymanu 3unoBbeBy O.B, mpexcenarens OGECTBEHHOIO COBETA,
KOTOpasl O3HAKOMMJIA [IPHCYTCTBYIOIIMX C HTOTAMH AHKETHPOBAHMSA MOJyYaTesey COLHAIbHBIX
yeiyr I'BY «LICOI'TIBHMU r.IlllaxyHbs». :

CosetoM OBUT M3ydeH peiftmar YupexicHusi Ha (GemepalbHOM caliTe www.bus.gov.ru,
ypoBeHb peiitunra paseH 90,9 6aiios.

1

e




Uenn: OGLICCTBEHHOTO COBETA O3HAKOMWIMCH ¢ HH(OpMAlueH, pasMCIIeHHOW Ha
oduuaTbHOM CcaiTe YUpexIeHHd U Ha nH(GOPMAIMOHHBIX CcTeHaax. Ha caiite uMeercs
BO3MOKHOCTH OIEHHTh KAUECTBO OKA3AaHMs COLMAIBHBIX YCIyr. AHalU3 IOKasajl, 4T0 98.2 %
¥ IOBJIETBOPEHbI KAUECTBOM OKA3AHUS Y UPESIKICHUEM COLHATBHBIX Y CIIYT. (ITpunoxenwue 1). Ha caiire
cO3J1aHa ATbTepPHATHBHAS BEPCHS JUIS cIabOBUASIIHX.

C 1enplo MPOBEICHHS HE3aBUCHMOW OIECHKHM KavecTBa pabotsl  Yupexxnaenus, Obul
OCYIIECTBIEH MOHHTOPHMHI KauecTBa COLMAJIBHBIX YCIyT, HPEAOCTABIACMBIX Vupexnenuem. B
KauecTBE OOBEKTA WMCCIICHOBAHWS BBICTYIHIM TpaKlaHe IOXKHJIOro BO3pacTa M HHBAIMABL —
[TOJTyYaTeNH COMANBHBIX yCIyT. Viccne0Banue MPpOBOMIIOCH METOAOM aHKETHOTO ONpOCa. Bceero
[0 yUpEeKIEHHIO GBUIO ONPOIIEHO 65 MOJTydaTeNel COMHAIBHBIX YCIYT B PASTHIHBIX CTPYKTYPHBIX
Opa3ACICHUSIX.

B pesysipTare aHKETHPOBAHKS yCTAHOBICHO, YTO BCE PECIIOHICHTEI XOPOIIO HHGOPMHUPOBAHEI
o pabore THBY "LICOTTIBUU . [IlaxyHps", yIOBIETBOPEHB! YCIOBUSMH IPENOCTABICHIUS
COLMAIBHBIX YCIYT, JIOBOJNBHBI OTCYTCTBHEM OHepeleil NP MONy9CHHH CONMANBHBIX yCIyT.
CypTaloT IepcoHall YUPEKJIEHHd KOMIICTEHTHBIM, BEXKIHBBIM, no6posKkenaTebHBIM.  Bee
OTTPAIIHBAEMBIE YIOBIETBOPEHBI KAYECTBOM yCITYT M TOTOBBI PEKOMEH/I0BATE I'BY "LCOITIBUM r.
[llaxyHps"B KadecTBE IOCTABIIMKA CONHANBHBIX YCIYr  POIACTBEHHMKAM U 3HAKOMEIM,
HYIAIOMAMCS B COIMATHLHOM 00CITy KHBAHHIH. (mprIOKeHUE 2).

PEIINJIN: ITo uroraM AaHKETUPOBAHHS [aTh IOJOKHUTECIBHYIO OLCHKY ACATSILHOCTH
yUpeX/ICHHS W [IPU3HATH HPEIOCTABISEMBIE COLMATBHBIC YCIYTH KATCCTBEHHBIMI 1O HUTOTAM
KBapraa. :

TOJIOCOBAJIM: "3a" - 5 ueir., "npotus" - 0 gei., "Bo3aepxamucs” - 0 de.

<

3. Ilo TpeTnemy Bonpocy ciyinany 3uHoBbeBy O.B., mpencenaTen OOGIIIECTBEHHOI' O COBETA,
KOTOpasi 03HaKoMmiIa coBeT ¢ «OTIeTOM O pe3yibTaTaM GopMUpOBaHUS HE3ABUCHMOl CHCTEMBI
orenku kauectsa pabotst [BY « ICOTTIBUU r.1llaxyHbs», ¥ NPEANOKIIA €TO yTBEPIATE.

PEININJIN: Vreepauts «OTuUeT o pedyaprataM pOopMUpOBAHUS HE3aBHCHUMOU CHCTEMBI
onenku kauectna pabotel ['BY «L{COI'TIBUU r.IllaxyHbsd».

TOJIOCOBAJIH; "3a" - 5 uen., "npotus" - 0 4ein., "BozaepKauch' - 0 gen.

[Tpencenarens OOIIECTBEHHOTO coBeTa W/k : 3unosresa O.B
VA 4




[Tpmnosxenue Ne 1
k mpotokoiy Ne 3/22 ot 30.09.2022 1.

OleHKa KA4ecTBa 0KA3aHHUS CONMAIBLHBIX yCJIyT, PEI0CTABISEMbIX
B YUpeKAeHHH COL[HATbHOI0 00CTyKHBAHMSA

1. Kak Bbl OLleHMBaeTe CBO0 MH(POPMUPOBAHHOCTL O paboTe yupexaeHna?

MpoueHT ronocos KonuyecTso ronocos

XOPOLLO |

[A0CTaToMHO

O6uiee KONMYeCTBO royiocos

2. YAOBRETBOPAIOT N1 Bac yCNoBUs (MoMelieHue, umetouieecsi o6opyaosaHue, mebenb u
np.) NpeAoCTaB/eHMsl COLManbHbIX YCYr B yupexaeHun? Bam 3gecb KOMGOPTHO?

[MTpoueHT ronocos Konu4ecTBo ronocos

oot
~ 4acCTu4HoO
YCrOBUS HE YAOBNETBOPSIOT

OO6Lee KONMYecTBO roylocoB: 511

3. Bbl yAOBreTBOPEHbl KOMMNETEHTHOCTLIO NepcoHana (npodeccuoHansHOM
rPaMOTHOCTLIO) NPY NPeAoCTaBNEeHMN BaM coLManbHbIX ycnyr? [loBoOfbHbI fiv Bbl
- paboToi COTPYAHUKOB YYpexaeHusa?

TpOLIEHT ronocoB KonuuecTtBo ronocos

4. Kak Bbl ouleHnBaeTe nepuon oXxngaHusi nonyvyeHusa coumnanbHbIX ycnyr?

[MpoueHT Konuuectso
ron

yTCTBY

He3HauuTenbHbIN Nepuos npebdeisan B
4 . oyepeamn

MEPMOA OKNAGHNS OYEHb ANUTEmNbHbIA [

3aTPYAHSIIOCH OTBETUTH

O6ulee KONUYECTBO rosfiocoB: 511

5. YnoBneTBOpSAET S Bac KaueCTBO NUTaHUA B YUpeXAEHUU (MpU Hanuuum)?




S

[MpoLEHT rosiocos KonnuecTtBo ronocos

© MOMHOCTbIO
- 4acTUYHO |
He yAoBreT

Saan

O6lLee KONMM4YECTBO rorfiocoB:

6. YnoBNeTBOPSAET N Bac Ka4yeCTBO OKa3aHus ycnyr?
g l'IpoueHT rosocos KonuyecTtBo ronocos

4acTNYHO
He yaoBneTBopsIET

O6ulee KONM4ecTBo FONOCOB: 511

UTOrO0 MO0 BeeM mozunusm: 98,2 %
yA0BJIETBOPEHBI KAY€CTBOM

# npeao CTaBJIeHI/lﬂ' COIMHAJIBHBIX yCJIyI




ITpunoxenue Ne 2
Kk potokoiy Ne 3/22 o1 30.09.2022 1.

OTuer 00MECTBEHHOI0 COBETa II0 BOIIpocaM HEe3aBHCHMOM OIEeHKH Ka4ecTBAa paﬁOTbl

I'BY «I1COI'ITBUM r. lllaxynbsa»

[ocynapeTBenHoe 010KeTHOE yupesxaenue «[eHTp counaabHoro 06¢/Iy/,KUBAHUS IPAKIAH
MOKHJIOr0 Bo3pacTa u HHBAINA0B ropoaa Illaxynnsm

Ne 3/22 o1 30.09.2022 1.
CTpyKTypHBIE NOAPA3JeIeHHs] Koa-Bo KoJa-Bo KoJu-Bo HMana
ONPONIEHHBIX | MOJOKHTEIb- | OTPHIATENb- | MOJOKHTEIb
HbBIX OTBETOB | HBIX OTBETOB | -HAsl OLEHKA
: (%)
Otaenenus CONUANIBHO-0BITOBOIO 20 20 0 100
06CIIyKUBaHUS Ha JIOMY
OrenieHns CoUaibHO- 10 10 0 100
MEJIHITTHCKOTO 00CTy )KMBaHUS Ha
JIOMY
OtieseHne CPOYHOr0 COLHAIBLHOTO 10 10 0 100
o0ciTy KHBaHUA
Ot/1e71eHIEe JIHEBHOTO TTPEORIBAHUS 10 10 0 100
OTiesieHHEe COLUANBHO- 10 10 0 100
KOHCYJIbTATHBHOM IIOMOIIH
Orzernenye crenuali3upoBaHHbIH 5 > 0 100
JKUJION IOM
Beero mo yupexaeHHIO 65 65 0 100

30.09:2022 1.

[pencenarens OOMECTBEHHOTO COBETA

3unossesa O.B.




