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3acenannsi OGUIECTBEHHOT0 COBETA M0 BOMPOCAaM He3aBHCHMMOH OLIeHKH
kauecTBa pa6orbl [BY «lleHTp couHalbHOro 00CTyKHBAHUS IPaXKAaH
M0’KHJIOT0 BO3pacTa U HHBAJIHIOB I.0.T. [laxyHbs»

29.09.2023r. - Ne 3
r. [llaxyHbs
ITpucymcmeosanu:
3WHOBBEBA - 3aMeCTHTeb IIaBHOTO penakropa AY "Penakius
Onpra BnagumupoBHa raseThl "3Hams Tpyna", npeacenarenb OOMECTBEHHOTO
coera I'BY "LICOI'TIBUM r.o.r. IllaxyHps"
UnieHbl noneuumebcKo20 cogema:
Barepsn - HavaIbHUK YTpapieHus oopasoBanus r.o.r. [llaxynss
Anena ['maMM3sHOBHA
[IInaxoBa - TpencenaTess COBeTa BeTepaHoB T.0.I. [llaxyHbs
Huna HukosnaeBna
<
Xne1boBa - mpexcenarens [llaxyHcko# palOHHOM OpraHU3alliK
Banentuna MuxaiioBHa Huxeroposckoit o6acTHO# opranmsanuu uM. A. Hesckoro
O6mepoccuiickoi 00IMECTBEHHON OpraHu3aluy
"Bcepoccuiickoe 06IIecTBO HHBATHIO0B"
Xp160Ba - TIEHCHOHEp
Caetitana MBanoBHa
KBopyM 1U1si IPHHATHS pPelIeHHs HMeeTCs.
IIpuznawennoie:
[IlepcTHEBA - mupextop [BY "LleHTp colmanbHOro 00CIyKHBaHHUS IpaXIaH
Vpuna AnekcanapoBHa [I0XKHMJIOTO BO3PAcTa M MHBAIU/IOB I.0.T. [llaxyHps"
JloroBckas - 3aBeIYIOLIHI OT/IEIEHHEM COLNATLHO-KOHCYIbTaTHBHOTO
Wpuna [TaBnoBHa o6cITy)KHBaHuUs, CEKPETAph
IOBECTKA JHA:

1. WUroru paborel [BY "LICOTTIBUM r.o.r. [llaxyHbs" 3a TpeTHH KBapTall.

2. TMonBe/eHHE WTOTOB AHKETHPOBAHHMs M BHECEHME MPEUIOKEHHH IO YIyJHICHHIO KauecTBa
pabotel [BY «[{COI'TIBUA r.o.r. 1laxyHbs»

3. Vreepxaenne «OTdeta Mo pesyiabTaTaM (OPMHDOBaHWS HE3aBUCHMOH CHCTEMBI OLCHKH
kagectBa pabotsl [BY «LICOI'TIBHM r.o.r. [llaxyHps»

1. Tlo mepsomy Bompocy ciymanu IllepctaeBy U.A — mupektopa ['BY «[ICOI'TIBUA
r.o.r. lllaxyHss», KOTOpas O3HAaKOMHIa 4ieHOB OOIIECTBEHHOTO COBETa C HTOraMu paboTsl
yupexaenus 3a TpeTuit kBaptan 2023 roza, ¢ BbIIOJHEHHEM TOCY1apCTBEHHOTO 3a/[aHuA.

PELLHNJIN: [Tpusnats paboty [BY "LICOITIBUU r.o.r laxyHbs" 3¢ EKTHBHOM.

TOJIOCOBAJIM: "3a" - 5 yen., "npotus" - 0 4en., "Bosaepxanuce” - 0 yei.

2. Tlo BTOpoMy Bompocy caymanu 3unoBseBy O.B, mpencenarens OGmecTBEHHOr0 COBETA,
KOTOpasi O3HAKOMHJIA NMPHUCYTCTBYIOIIMX C HTOTaMH aHKETHPOBaHHA nosyyatesieil COIHMaIbHBIX
yeayr I'BY «LICOI'TIBUU r.1llaxyHbs .
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CoBeToM 6bUT M3ydeH peHTHHr YupexjaeHus Ha (emepatbHOM caiite www.bus.gov.ru,
ypoBeHb peiituHra pases 90,9 6amos.

Unensl OOINECTBEHHOIO COBETA O3HAKOMHIMCH C HH(opManued, pa3MeIleHHOW Ha
oHIMaTBEHOM caiiTe YupexaeHHs M Ha HMHGOpPMalMOHHBIX cTeHaax. Ha cadte nmeercs
BO3MOXHOCTb OLICHHTh KauecTBO OKAa3aHHs COIMAIBHBIX YCIyr. AHaliu3 mokasan, 4ro 98,4 %
YIIOBIETBOPEHBI KA4eCTBOM OKa3aHMs YYPEKICHHEM COLManbHbIX ycnyr. (IIpuinoxenne 1). Ha
caiiTe co3/aHa aJbTepHATUBHAS BEPCHUS Ul CIa00BHIAIIMX.

C uenblo IIPOBEJEHHMS HE3aBUCHMOW OLEHKH KadecTBa pabOThl YupexaeHus, ObLl
OCYIIIECTBIEH MOHHTODHHI KadeCTBa COLMAIBHBIX YCIYT, IPEIOCTaBIsAeEMBbIX YupexaeHueM. B
KayecTBE OOBEKTAa HCCIEI0OBAHHSA BBICTYNUIM TIpaXKJaHe IIOXUION0 BO3pacTa M HMHBATUABL —
I0JTy4aTe i COMATbHBIX yciyr. McceoBaHue IPOBOIMIOCH METOJIOM aHKETHOTO ompoca. Beero
10 YYPEXAEHHUIO OBLIO ONPOIIECHO 65 mosTyyarenen COUHATIbHBIX yCIYT B Pa3IMYHBIX CTPYKTYPHBIX
Nopa3/ieeHusX.

B pesysbTaTe aHKETHPOBAHHUS YCTAHOBJIEHO, YTO BCE PECTIOHIEHTHI XOPOIIO HHPOPMUPOBAHBI
o pabore I'BY "LICOITIBUM r.o.r IllaxyHpsa", yIOBIETBOPEHBI YCIOBHSMH IIPEIOCTABICHHUS
COIMANBHBIX YCIYI, IOBOJBHBI OTCYTCTBHEM OYEpelNed IIpH IOJYyYeHHH COUHAIBHBIX YCIYT.
CUHTAIOT MNepcoHan YUpeXIeHHs KOMIICTEHTHBIM, BEXUIMBBIM, J00poenarenbHbiM. Bcee
OTIpaIIMBAEMbIE yAOBIETBOPEHBI Ka4eCTBOM YCIYT M roToBhl pexomennosars ['BY "LICOITIBMM
r. IllaxyHps"B KadecTBe IIOCTAaBIIMKA COLMAIBHBIX YCIYT POACTBEHHHKAaM H 3HAKOMBIM,
HY/IQIOIMMCS B COLUATBHOM 00CITy)KMBaHUH. (IIPHIIOXKEHHE 2). ,

PEIIIUJIA: [lo uroraM aHKETHPOBAHUS [aTh IOJIOXKHUTEIbHYIO OLIEHKY OCSTCIIBHOCTH
YUpeXEHHs ¥ MPU3HATH NPEIOCTABIIEMble COLHMAIBHBIE YCIYTH KaueCTBEHHBIMH IO HTOraM 1
KBapTaja. .

I'OJIOCOBAJIM: "3a" - 5 uen., "npotus" - 0 ven., "Bo3mepxamuce" - 0 gen.

3. o Ttperbemy Bompocy ciaymamu 3uHOoBheBY O.B., mpencenarens OOIiecTBEHHOTO
COBETa, KOTOpas O3HaKkoMmia coBeT ¢ «OTdyeToM IO pe3ymbraTaM (HOPMHPOBAHUS HE3ABHCHMOM
cucteMbl oueHkH KadectBa pabotel [BY «JCOITIBUM r.o.r. lllaxyHes», U MpeAIoxKuia €ro
YTBEPAUTb.

PEIINJIN: VTtBepauts «OTYeT 10 pe3yabTaTaM pOpMHPOBAHUSA HE3ABUCHMMOM CHCTEMBbI
onenku kadectsa pabotel [BY «LICOI'TIBUMU r.o.r. lllaxyHbs».

I'OJIOCOBAJIM: "3a" - 5 yen., "npotus" - 0 ven., "Bo3aepxkanuce” - 0 yen.

[Tpencenarens OGIECTBEHHOIO COBETA 1% 3unoBseBa O.B.
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[Tpunoxxenne Ne |
K nipotokoiry Ne 3/23 ot 29.09.2023 .

Ouenka kavecTBa 0Ka3aHHs COLHATLHBIX YCIYT, IPEIOCTABIISEMBIX
B YYPEeKAeHHH COLHAILHOI0 00CTy)KHBAHHS

1. Kak Bbl oueHuBaeTe cBOO MHGOPMUPOBAHHOCTL O paboTe y4YpexaeHUA?

MpoLeHT ronocos Konuuectso ronocos
xopowo EEEEEEIEEETE s 90.73 % 499
AocTatouHo e e o 9.27 % 51
He HthopmuposaH [ e 0.00 % 0
O6wee KONMYECTBO rONOCOB: 550

2. YnoBneTBOPAIOT NU Bac YCNOBUS (MOMeLLeH1e, UMetoLLeecs obopynoBaHue, Me6enb U
np.) NpeaocTaBneHns coumanbHbIX YCNYr B yupexaeHuu? Bam 3gech KoMdopTHO?

MpoueHT ronocos  KonuyecTso ronocos
NONHOCTBIO — 94.73 % 521
vactnuno RS ETe 491 % 27
ycnosus He yaoeneteopsioT [ 0.36 % 2
O6wee KONM4YeCTBO rofOCoB: 550

3. Bbl ynoBneTBOpeHbl KOMNETEHTHOCTLIO NepcoHana (NpodecCUoHaNbHOM
rPaMOTHOCTLI0) NPU NPeAOCTaBNEHUN BaM COLUanbHbIX ycnyr? [oBoNbHbI NU Bbi paboTon
COTPYAHUKOB YUYpexaeHua?

MpoueHT ronocos KonuuyecTtso ronocos
na B IR 99.45 % 547
wer B TS SRR 0.18 % 1
He scerna RS TT 0.36 % 2
Obuiee KONUYECTBO roNocoB: 550

4. Kak Bbl oueHuBaeTe nepuon oXxugaHusa nosiy4eHUs couuarnbHbIX ycnyr?

MpoueHT KonuuecTtso
ronocos ronocos
ouepenb Ha nonyqenue ycnyr orcytcreyer NN $ 78.36 % 431
He3HayuTenbHbIN nepuoa npeGbIBan B — o
ovepeai 20.36 % 112
nepuop oxuaanins overs Anvtensheni 0.36 % 2
satpyansiocs otsetvTs [ o091 % 5
O6uiee KONMYECTBO roNoOCOB: 550

5. YhoaneTBopﬂeT N1 Bac Ka4eCcTBO NUTAHUA B yupexaeHUu (Npu Hanuuum)?




MpoUEHT ronocos KonuuecTtso ronocos

nonHocTso T e T 96.65 % 490
vacTuuro S e 2.96 % 15
ve yaosneteopsier I 0.39 % 2

O6Luiee KONUYECTBO roNocos: 507

6. YaoBneTBOpsieT N1 Bac Ka4ecTBO OKa3aHuUA ycnyr?

MpoueHT ronocos KonuuecTso ronocos
nonHocTe R e 98.18 % 540
yaciuno B 1.64 % 9
He ynoeneTeopser [EETEETESTTTTTT 0.18 % 1
O6Lee KONUYECTBO rofocoB: 550

UTOro no BeceM nosuuuam: 98,4 %
YI0BJIETBOPEHbI KA4€CTBOM
NpeI0CTABIEHHS COLHATbHBIX YCIyT




[Tpunoxenne Ne 2
K rmpoTokoiy Ne 3/23 ot 29.09.2023 r.

OT4yeT 00IIECTBEHHOr0 COBETA 110 BOIIPOCAaM HE3aBHCHMOM OLIEHKH Ka4YeCcTBa paﬁon

I'BY «IICOI'TIBHM r.o.r. Hlaxyuba»

TocynapcrBenHoe GroukeTHOe yupeskaenne «LleHTp couHaabLHOr0 06CTyKHBAHMS FPAKIAH
M0XKHJIOr0 BO3PacTa H HHBAJIMAOB ropoacKoro okpyra ropon Illlaxyuss»

Ne 3/23 o1 23.09.2023 .

CTpyKTypHBIE OApa3aeIeHUus Kona-Bo Koa-Bo Koua-Bo Mana
ONMPOIIEHHBIX | MOJIOXKHTE]b- | OTPHUATEIb- | MOJIOXKHTEIb
HBIX OTBETOB | HBIX OTBETOB | -Hafl OIlEHKA
(%)
OtaeneHus COUUATBHO-OBITOBOIO 20 20 0 100
00cCITy>)KMBaHHUS Ha IOMY
Otnenenus counaibHO- 10 ‘ 10 0 100
MEIHULUHCKOTO 00CITy)KHBaHUS Ha
oMy
OtneneHne CpOYHOTO COIHATBEHOTO 10 10 0 100
o0cCIy>KUBaHHS
OtneneHue THEBHOTO MPeOBIBAHUS 10 10 0 100
Otnenenue conuanbHO- 10 10 0 100
KOHCYJIbTATUBHOU MOMOIIH
Ortnenenne crienuatn3HpOBAHHEINA 5 5 0 100
XKHUJION 1oM
Bcero no yupexaenuro 65 65 0 100

29.09.2023 r.

IIpencenarens OGiecTBEHHOTO COBETa ////

3uHoBBEBa O.B.
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