IIpoToxoJ

zacenanus QGHIECTBEHHOr0 COBETA [0 BOMPOCAM He3aBHCHMOI OleHKH KavecTBa
pa6orel [BY «IlenTp connanbHOro o6c/y:;KHBaHUs I'PAKIAH MOKHIIOr0 BO3pAaCTa
1 MHBAJHAOB ropoackoro okpyra ropoa llaxyHbs»

271232822 v, Ne 4
r. [laxyHps
Ipucymcmeosanu:
3MHOBLEBA : - 3aBejyrolas OT/EIOM COLHanbHOM cheprr AY "Penakuus
Osnbra BmagumupoBHa razeTsl "3HaMs Tpya', npencenaresib OOUIECTBEHHOTO

cosera I'BY "LICOI'TIBUMU r.o.r. [Tlaxymps"

Unenvl 06uiecmeenno2o cogema. :
barepsia - HauaJbHHK YrpasieHust 00pazoBaHus r.0.r. [llaxyHbs
Anena ['mmM3ssHOBHA

1 InskoBa - TIpelcenaTeNs CoBeTa BETEPAHOB I.0.T. IllaxyHbst
Huna Hukomaesna '

Xnp10oBa - - mpezcenaTens 1JlaxyHeKol paOHHOM OpraHu3aliy

Banentuna MuxaiiaoBHa Hirxeropo ickoit o6mactaoit opraguzamun um. A. Hesckoro
OG1epoccHiicKoi 00IECTBEHHOM OpraHn3auy
"BcepoCcuiickoe 00IIecTBO HHBAIUIOB"

Xp100Ba - IIEHCHOHED
Cremana MiBanoBHa

KBopy™m /1151 NPHHATHSA PelleHUus] HMeeTCs.

Hpuznawennvie:
LllepcTHEBA - nupektop I'BY "LleHTp conuanbHOro 00CIyKUBaHIsI IPaXIaH
Mpuna AsekcanIpoBHa IIOKMJIOTO BO3pacTa U WHBAIKIOB T.0.T. [IlaxyHbs"
- Jlorosckas - 3aBeJYIOIIHIi OTISICHHEM COLMAIbHO-KOHCYJIBTaTHBHOIO
Wpuna [TaBnosHa 00CITy')KUBaHHUS, CEKPETAPh
IMMOBECTKA JAHS:

1. Uroru pa6orst I'BY "LICOI'TIBYM r. [llaxynbs" 3a 4eTBepTHIil KBApTalL

2. Tlo/BeIcHIE HTOrOB AHKETHPOBAHHUS U BHECCHHUE TIPEIOKCHHI 10 YIyYIIeHUIO Ka4ecTBa PaboTEl
I'BY «ICOI'TIBUMU r.o.r. HlaxyHps»

3. Vreepienue «OTuera o pesyabTaraM (pOpMUPOBAHMUS HE3aBHCHMOH CHCTEMBI OLCHKH KaueCTBa
pa6otel I'BY «[JCOI'TIBUMU r.o.r. [llaxyHbst»

4. Vrsepiienne miaga pabotel OGIIECTBEHHOIO COBETa IO BOMPOCAM HE3ABHCHMON OICHKHU
xauectBa pa6ots [ BY « {COI'TIBUN r.o.r. Illaxynbsa» na 2023 rox

1. Ilo mepsomy Bompocy ciymanu [lepcraey Y.A — qupekropa I'BY «[ICOI'TIBUM r.o.T.
[1laxyHbs», KOTOpas o3HaKoMEIIa wieHoB OOIIECTBEHHOTO COBETA C UTOraMi PabOTHI YUpesKIeHHUsI
3a Tpetuit kBaprai 2022 rojia, ¢ BBIIOJHEHHEM rOCYy 1apCTBCHHOIO 3aJaHHs.

PEIIMJIN: [Tpmnats pabory I'BY "LICOI'TIBUU r.o.r. Hlaxynes" 3 dexTHBHOM.

FOJIOCOBAJIM: "3a" - 5 uen., "nporus" - 0 4en., "Bozaepxamuce” - 0 e

2. Ilo Bropomy Bompocy ciaynramu 3unosseBy O.B, nmpencenarens OOmecTBEHHOTO coBeTa,
KOTOpAasi 03HAKOMMUJIA IPUCYTCTBYIOMIUX ¢ HTOraMH aHKETHPOBAHKS [OJTydaTesiell COHAIbHBIX YCIyT
['BY «ICOI'TIBUU r.o.r. [llaxyHpsy».




CoBeroM ObUI H3y4eH PEHTHHI YUPEKICHUS Ha denepaabHOM CaiTe www.bus.gov.ru,
ypOBEHb PEHTHHIA PABEH 90,9 Gamios.

Ugeripr  OGIIECTBEHHOTO COBETA O3HAKOMMIIHCH € pH(OpManyel, Pa3MELICHHON Ha
obuIMATEHOM ~cafiTe YUpexueHHd W Ha nH(QOPMALFIOHHBIX CTCHIAX. Ha caiite umeeTCs
BO3MOJKHOCTh OIEHHTH KAuecTBO OKa3aHHUIA COLMANBHBIX YCIyr. AHanmu3 IoKasall, d9To 98,22 %
YI0BJIETBOPEHDI KAYECTBOM OKa3aHHsA YUpEIKICHAEM COLUANBHBIX YCIIYT. (Ipunoxenwue 1). Ha catite
cos3jana albTepHaTHBHAS BEPCHS JUIS c1a0OBUASALIHX.

C uenpio TPOBENEHHS HE3ABUCHMOW OLCHKH Kauecrsa paGoTEl  YupexkaeHus, ObUl
OCYINECTBIICH MOHHTOPUHT KadecTsa COLMATBHBIX YCIYT, IPEIOCTaBIIICMbIX Yupexnenuem. B
KagecTBe OOBEKTA HMCCIIEHOBAHUS BBICTYIMIN TPLKIAHE [MOJKMJIOTO BO3pacTa M WHBAJIAMBL —
[10JIyUYaTeNIl COLUATIBHBIX YCIyT. WccieoBanue IpOBOIMIOCh METOOM aHKETHOTrO ONpoca. Bceero
[10 yUpPENJICHUIO ObUIO ONPOIICHO 65 mosyuareseil CoIraIbHBIX yCIyT B PA3IHUYHBIX CTPYKTYPHBIX
MOJIpa3ACICHUsAX.

B pesysbTaTe aHKETHPOBAHHS YCTAHOBIIEHO, HTO BCE PECIIOHJIEHTBI XOPOIIO uH(OPMUPOBAHEI
o paGore I'bY "[{COI'TIBUM r.o.T. [laxyHbs", YIOBJIETBOPEHBI yCIOBUAMH TIPEIOCTaBIICHHS
COLMATBHBIX YCIyT, IOBOJIBHBI OTCYTCTBHEM ouepeeil NpH INOJYHYCHHH COLMANBHBIX YCIIyL.
CupraloT [EpCOHAT YUPEKICHHS KOMICTCHTHBIM, BeXUIMBBIM, 0OpOXKenaTenbHbM. Bee
OIIpAIHBAEMBbIE YIOBICTBOPEHBI KaIeCTEOM yCJIyr ¥ TOTOBBI PEKOMCHIOBATDH I'BY "LICOTTIBMN
ror. IllaxyHps" B KauecTBe NOCTAaBIIMKA COMHAIBHBIX yCIyr DOACTBEHHHKAM H 3HAKOMBIM,
HYKIQIOIIAMCS B COLHAIBHOM o6cnyKiBaHHH. (PUIOKCHIE 20

PEIINJIN: Ilo wroramM aHKETHpOBaHUS IaTh [TOJIOXKUTENBHYIO OIEHKY JEATETBHOCTH
yUpeXK/ICHHS. U TIPU3HATH TPENOCTaBJIACMBIC CONHATbHbIE YCIyrd KadeCTBEHHBIMA IO HTOTAM 1
KBapTaja. , .

TOJOCOBAJIA: "3a" - 5 uen., "mporus" - 0 yern., "BO3IEPIKAIHCE - 0 ueir.

3. Tlo TpeTbemMy BOIIPOCY CIIyIIan SHHOBLEBY 0.B., npeaceparens OOIIECTBEHHOTO COBETA,
KOTOpasi O3HAKOMHEJIA COBET C «OTueToM 10 pe3yibTaTaM (OopMHUPOBAHHSL HE3aBHCHMOM CHCTEMBI
oLeHKH KadecTsa paboTsl I'BY «ICOTI'TIBUM r.o.T. [TlaxyHbs», ¥ IPSATOKIIA €ro yTBEpIUTE.

PEUINJIN: YTBepmuTh « OTUET IO Pe3ysipTaTaM (GopMHEpOBAHUL HE3aBUCHMOM CHCTEMBI
orenku Kausectsa pabotsl I'BY «ICOI'TIBUHU r.0.1. [laxyHbm».

[OJIOCOBAJIU: "3a" - 5 yen., "MpOTHB" - 0 uen., "Bo3aepikamuch’ - 0 e

4. Tlo yeTBepTOMY BONPOCY CTylnany 3UHOBLEBY 0.B. — npejicenatens 00MEeCTBEHHOr0
CcoBeTa, KOTOpas 03HAKOMMJIA IIPACYTCTBYIOLIHX C TUIAHOM pa6oTel OGIIECTBEHHOTO COBETA 110
BOIIPOCAM HE3aBUCHMOIl OLICHKH KadeCTBa paGots I'BY «{COTTIBUMU 1. o.r.[Tlaxynbay» Ha 2023
O ¥ TIPEIUIOJKHIIA er0 YTBEPIHUT.

PEIIINJIN: YTBepMTh [IaH padoThI O61IecTBEHHOT0 COBETA 110 BOMpocaM HE3aBHCUMOH OIECHKH
kauccTra paboTel I'BY «ICOTTIBUN 1. o.T. [llaxyHbs» (ITpunoxenne Ne 3).

rOJIOCOBAJIN: "3a" - 5 uen., "nmporus" - 0 4ei., "Bo3aepKainuch” - 0 gei.

[Tpejicenaresh OOMECTBEHHOTO coBeTa % /// : 3unossesa O.B.

G
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ITpunoxenue Ne 1
K mportokoiy Ne 4/22 ot 2020

OlenKa KauecTBa 0Ka3aHusl COHAIbHBIX YCJIYT, npeioCcTaB/IsieMbIX
B yupeskIeHHH CONATLHOr0 06CTyKHBAHU

1. Kak Bbl OLieHUBaeTe CBOO UH(POPMUPOBAHHOCTL O paGoTe yupexaeHusa?
TMpOLEHT ronocos Konun4ecTBo rofiocos

XOpOLLO
- AOCTAaTOMHO
e nHcpopmuposaH

O6uiee KOnMyecTBO ronocos:

2. YQoBNeTBOPAIOT Nk Bac ycnosuA (nomelweHue, umeroleecs o6opyaoBaHue, Mebenb U
np.) npeaocTaBeHna counanbHbIX ycnyr B yupexaeHun? Bam 3pecb KoM OpTHO?
[pOLIEHT rosocos KonuuecTso ronocos

AHOCTb

YacTn4Ho

o .

yCHOBUS HE YOBAETBOPSIO
O6Lee KONMYeCTBO rosyiocoB: 515

3. Bbl y10BNETBOPEHbI KOMNETEHTHOCTLIO NepcoHana (npodheccroHanbHoM
FPaMOTHOCTLI0) NPY NPEAOCTaBNEHUU BaM coumanbHbIX yenyr? JOBOMNbLHbI NU Bbl
pa6oToi COTPYAHUKOB yupexaenua?

[pOLEHT rosocos Onn4ecTBO ronocos

He Boeraa |

O6uiee KONMYeCcTBO ronocos: 545

4. Kak Bbl oL eHuBaeTe nepuoa OXUJaHUA NnoJtyyeHus couuasnibHbiX ycnyr?

MpoueHT KonunuyecTso
ronocos

ronocos

ouepe/ib Ha NoslyHeHne ycnyr oTCyTCTBYyeT ‘

 HesHaunTeNbHbIiA Nepuoa npedsisan B
. ovuepesu

nepuos oxuaaHys o4eHb ANVTEnNbHbIA
. 3aTpyAHSAIOCH OTBETNTh

O6uiee KONMYECTBO roylocoB: 515

5. YnoBneTBOpSieT N Bac KauyecTBO MUTAHUA B yupexaeHun (npu Hannuuu)?




TPOLEHT ronocoB KonunyecTso rornocos

 yacTuuHo

He yAoBnETBOpSE

O6Lee KONMYecTBO roJyiocos:

i

6. YoBneTBOpSAET N Bac Ka4ecTBO OKa3aHus ycn

- MOJHOCTBIO

YaCTUYHO

He yA0BNETBOPACT

yr?

[MpoueHT ronocos KonuyecTtso rosiocos

O61Lee KONM4ecTBO royiocos: 515

uToro mo Beem mosumusam: 98,22 %o

yIOBJIETBOPEHBI KAYECTBOM
NPeI0CTABICHHSI CONHAIBHBIX yCIyT




[MTpunoxenue Ne 2

k mportokoiy Ne 4/22 ot 27.12.2022r.

OT4er 00IeCTBEHHOI'0 COBETA 10 BOIIpOCaM He3aBHCHMOU OLEHKH Ka4YeCcTBa paﬁOTbl

I'BY «IICOI'IIBUMU r.o.r. lllaxynbs»

Tocynapersennoe GroukeTHoe yupexaenne «LleHTp connaabHoro 00C/Iy:KHBaHUS I'PAKIAH
MOYKIUIOT0 BO3PACTA H MHBAINI0B FOPOACKOro okpyra ropoa Hlaxynes
Ne 4/22 01 27.12.2022 1.
CrTpyKTypHBIE N0APa3AeIeHN Ko.-Bo Koa-Bo Ko.u-Bo JMana
ONPOINEHHBIX | MOJOKHTEIb- | OTPHUATENb- | MOJOMKHTEID
HbBIX OTBETOB | HBIX OTBETOB | -HAsI OIleHKA
(%)
Oresnenust COUATbHO-OBITOBOIO 20 20 0 100
00CIy)KMBaHUS HA IOMY
OTienenust COMAIBHO- 10 i 10 0 100
MEJIMIIHCKOT0 00CITy )KHUBaHUS Ha
JIOMY
Orenenne CPOUHOIO COLUAIBHOTO 10 10 0 100
00CIyKIBaHUS
OT/iesieHHe JHEBHOTO MPeOBIBaHUA 10 10 0 100
OTenieHre COnUuaIbHoO- 10 10 0 100
KOHCYJILTATHBHOM IIOMOIIN
Or/esenue CrieluaIn3upOBaHHbINA S 5 0 100
JKAJION IOM
Beero no yupe:xaeHuIo 65 65 0 100

27.12.2022r,

ITpencenarens OOIIECTBEHHOTO COBETA {,W

3unosneBa O.B.

v




