IIpoTokoa

3acenanusi O0IeCTBEHHOr0 CoBETA M0 BONPOCaM He3aBHCHMOM OleHKH
ka4ecTBa pabdorel I'BY «lleHTp connanbHOro 06cay:KHBAHUS rpaskaaH
MOKHJIOT0 BO3pacTa M HHBAJIHIOB T.0.T. [llaxynssa»

27.12.2023 r. Ne 4
r. IlaxyHbs
IHpucymcmeosanu:
3MHOBbEBA - 3aMECTHUTEJIb IMIaBHOTO peaaktopa AY "Pemaxuus
Ounsra Bragumuposna rasetsl "3Hams Tpyna", npencegarens O6IIecTBEHHOTO

cosera ['BY "LICOI'TIBUMU r.o.r. Illaxyups"

Ynenvt nonewumenvckozo cogema:
Barepsia - HavalbHHK YTIpaBieHus o6pa3oBaHus r.0.T. [llaxyHbst
Anena ['uaumM3siHOBHA

InsixoBa - TpelcenaTesb COBETA BETEPAHOB I.0.T. [llaxyHps
Huna Hukonaesna

Xnei60Ba - Tnpencenarens Illaxynckoit paitoHHON opraHu3anuu

Banentuna Muxaitnosra Huxeroponckoit o6nactHo# opranmsanuu um. A. Hesckoro
O61mepoccuiickoit 061ECTBEHHOM OpraHU3aIUH
"Bceepoccuiickoe 06mecTBo HHBATHIOB"

Xiei6oBa - ITIEHCHOHEp
Caetnana MiBanoBHa

KBopy™m 111 npuHATHS pemenus nMeercs.

Ipuznawennvie:
[MepcTHeBa - zupekTop I'BY "LlenTp conuansHOro 06Ty KuBaHUs IpasiaH
Hpuna Anexcannposna TI0’KHJIOr0 BO3pacTa U MHBAIKMIOB I.0.T. [llaxynps"
Jlorosckast - 3aBEAYIOIIHI OTAEIEHHEM CONHATEHO-KOHCYTbTATUBHOTO
Hpuna [TaBnosna o0cy)KuBaHHs, ceKpeTaphb

IIOBECTKA JHA:

1. TloaBeneHne HTOTOB aHKETHPOBAaHMSA M BHECEHHE MPEUIONKEHHH IO YIYUIIEHUIO KayvecTBa
pa6otel I'BY «[{COI'TIBUMU r. [llaxyHbs»

2. YrBepxnenue «OTyeTa 1o pesynbTaTaM (DOPMHPOBAHHS HE3ABUCHMON CHCTEMEL OLIEHKH
kayectBa pabotel ['BY «[COI'TIBUM r.1llaxyHbs»

3. YTBepxnaeHne miaHa paboTel OBIIECTBEHHOrO COBETa IO BOIIPOCAM HE3aBHUCHMOMW OIIEHKH
kayecTBa pabotel ['BY «I{COI'TIBUU r. lllaxynps» Ha 2024 rox

1. ITo nepBomy Bonpocy ciymamu 3unoBbeBy O.B, npencenarens OBIIecTBEHHOrO COBETa,
KOTOpas O3HaKOMHMIIa NPHUCYTCTBYIOIIMX C HTOTaMH aHKETHPOBAHHMS MONydYaTeNell COLMAaTbHBIX
yerayr I'BY «ICOTTIBHUU r.o.r. lllaxynps».

CoBeTom OBLT M3y4eH pEHTHHr YupexIeHHs Ha denepanbHOM caiite www.bus.gov.ru,
YpOBeHb peiiTunra pase 90,9 6asuia.

Unener OG6IIECTBEHHOTO COBETAa O03HAKOMWJIHCH ¢ HH(MOpMarueii, pasMeIeHHON Ha
oduumanbHOM cafite YupexaeHMs W Ha HMHPOPMALMOHHBIX cTeHmaX. Ha caiiTe wumeercs
BO3MOKHOCTP OLICHHTh Ka4€CTBO OKa3aHUS COLUMAIBHBIX YCIyr. AHalu3 mokasai, 4to 98,53 %
YIOBJICTBOPEHBI KAYECTBOM OKa3aHHs ydpexaeHHeM conmansHbXx yemyr. (IIpunoxenue 1). Ha
caiTe co311aHa albTePHATHBHAS BEPCUS IS CI1a00BH ISIIHX.
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C wenplo MOpPOBENEHHsS HE3aBUCHMOM OIEHKH KavecTBa pabotel  YupexaeHus, ObLl
OCYIIECTBJIEH MOHMTOPHHI KayeCTBa COLMATbHBIX YCIYT, NMPEAOCTABIACMBIX VupexaeHueMm. B
KagecTBE OOGBEKTAa HMCCIEIOBAHMS BHICTYIHIM TPaXIaHE IIOXKHION0 BO3pacTta M HHBATHIBL —
[0JIydaTeNH COUMAIbHBIX yCIyT. McciejoBaHie POBOMIOCH METOIOM AHKETHOTO ompoca. Bcero
[0 Y4peXIEHUIO GBUIO ONMPOIIEHO 65 MoyyaTeel COHATBHBIX YCIYT B PASTHIHBIX CTPYKTYPHBIX
[0Ipa3/IeIEHUAX.

B pe3ynbTaTe aHKETHPOBAHHS YCTAHOBJICHO, YTO BCE PECIIOH/CHTHI XOPOIIO UH()OPMHUPOBAHBI
o pabore I'BY "IICOITIBMM r.o.r. [IlaxyHbs", yZOBIETBOPEHBI YCIOBUSMH MPENOCTABICHUA
COIMAbHBIX YCIYT, MOBOJNbHbI OTCYTCTBHEM OY€peieH MNpH MOTYYCHHH COUMAIBHBIX yCIYT.
CuMTaloT NEPCOHaT YUPEeKICHHS KOMIETEHTHBIM, BEXJIHBBIM, nobposxenarenbHbIM.  Bcee
OIpAIIMBAEMbIE YIOBICTBOPEHBI KAYECTBOM YCIyT M IOTOBBI pCKOMEHA0BATE I'BY "LICOI'TIBUA
r.o.r. lllaxyHps"B KauecTBe MOCTABIIMKA COLMAIBHBIX YCIYT POACTBCHHMKAM U 3HAKOMBIM,
HYX/IIOIIMMCS B COLMATEHOM 00CTy)KUBaHMH. (IPUIOKEHAE 2):

PELINJIN: Ilo wuroraM aHKETHMPOBAHUS IaTh IIOJOXHTEIBHYIO OLEHKY ICATCIBHOCTH
yUpeXIeHHs ¥ [PU3HATH IPEIOCTABIIIEMbIE COIMAIBHBIC YCIYrH KadeCTBCHHBIMH no utoram 1
KBapTaja.

T'OJOCOBAJIM: "3a" - 5 uen., "mpotus" - 0 yen., "Bo3aepxanuce" - 0 yelL.

2. Tlo BTOpoMy Bompocy ciymamu 3uxoBbeBy O.B., mpencenarens OOLIeCTBEHHOrO

COBETa, KOTOpas O3HaKOMHJIA coBeT ¢ «OTueToM 1O pe3yiabTaTaM (bOpMPIpOBaHI/IH HE3aBUCHUMOM

cHCTeMbl OleHKH KadecTBa pabotsl ['BY «L{COITIBMM r.o.r. IllaxyHbs», W NPEIIOXKUIA €TO
YTBEPIMTE.

PEIINJIM: Y1Bepauth «OTUeT 10 pe3ynbgatamM GOpMUPOBAHHUS HE3aBUCUMOM CHCTEMBI
orenku kadectra pabotel [BY «[{COI'TIBUU r.o.r. lllaxyHbs».

TOJJOCOBAJIM: "3a" - 5 4en., "mpoTus" - 0 4yein., "Bo3zepxanuce’ - 0 el

3. To TpeThemy Bompocy cirymmamy 3unosbeBy O.B. — npejicenares 0OIIECTBEHHOTO
COBETA, KOTOPAsi 03HAKOMMJIA [IPHCYTCTBYIONIMX C IIAHOM paboTh OO611eCTBEHHOT'O COBETA 10
BOIIPOCaM HE3aBUCHMOM OLICHKH KaveCTBa pa6otel I'BY «L{COTTIBHM r. lllaxynbs» Ha 2024 ron u
TIpeIJIOKHUIIA €r0 YTBEPAUTS.

PEIINJIN: VTBepauTs miad paboTel OOLIECTBEHHOrO COBETA 10 BOIIPOCaM HE3aBHCHMOH OLEHKH
xauectBa pabotel [BY «LICOI'TIBHM r.o.r. lllaxyHbs» (TIpunosxenue Ne 3).

T'OJIOCOBAJIM: "3a" - 5 gen., "mpotus" - 0 e, "Bo3aepxanucey” - 0 uen.

IIpencenarens OOIMECTBEHHOIO COBETA M 3unosseBa O.B.
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ITpunoxxerne Ne 1
K npotokoiry Ne 4/23 ot 27.12.2023 r.

Ouemca KaveCcTBa OKa3aHHs COLHAJIbHBIX yciayr, nnpeaocraB/isieMbIX
B YYPEKACHHH COLHAJILHOI'O oﬁcnymnnaﬂnﬂ

1. Kak Bbl oueHnBaeTe cBOIO MH(POPMUPOBAHHOCTL O paboTe yuypexageHua?

MpoLeHT ronocos KonuyecTso ronocos
xopowo EEARSESEEG SRR 90.93 % 511
nocratouno EEEERNSA R Re 9.07 % 51
He undopmuposar i e 0.00 % 0
O6wee KONM4ECTBO ronoCos: 562

2. YROBNeTBOPSAIOT U Bac YCNOBUSA (NOMeLleHWe, UMeloLLeecs o6opyaoBaHue, mebenb u
np.) NpeaocTaBneHus couManbHbIX YCNyr B yupexaeHuu? Bam 3geck KoMcopTHO?

[MpoueHT ronocos KonwuyecTso ronocos

nonwoctsio. RS RN 94.84 % 533
wactwsno R 4.80 % 27

ycnosusi He yaosneteopsior [ 0.36 % 2

O6wee KONMYECTBO ronocoB: 562

3. Bbl ynoBneTBopeHbl KOMNETEHTHOCTLIO NEPCOHana (npodeccuoHanbHOM
FPaMOTHOCTLIO) NPY NPeAoCTaBNeHUU BaM coumanbHbIX yenyr? [JoBONbHLI U Bbl pabotoun
COTPYAHUKOB YYpexaeHusa?

MpoueHT ronocos KonuuecTeo ronocos
na B AR 99.47 % 559
wer DEESTREEENIEET 0.18 % 1
He Bcerna Bh NENE RTINS 0.36 % 2
O6wee KONM4eCTBO ronocos: 562

4. Kak Bbl OoLleHUBaeTe Nepuoa OXMAAHUS MONYYEHUsI COLMaNbHBLIX YCyr?

MpoueHT Konuyectso
ronocos ronocos
ouepenb Ha nonydenue ycnyr orcytcTayer TN $ 7883 % 443
He3HauuUTenbHbIN nepuopa npebbiBan B — o
ouepeau 19.93 % 112
nepuop oxuaaHns oveHb Anvtenshii 0.36 % 2
satpyansiocs oteeruTe [N 039 % 5
O6uiee KONMYECTBO ronoCoB: 562

5. YnosnerBopseT nu Bac ka4ecTBO NUTaHMUSA B yYPEXOESHUU (npu Hanu4uu)?




MpoLEHT ronocos KonuuecTtso ronocos

nonnocTor SR O ] 96.72 % 502
vactnuvo SO e il 2.89% 15
we ynosneTeopseT EIETE IR R S e 0.39 % 2

O6Lee KONMYECTBO ronocos: 519

6. YAOBNeTBOPSAET NY BaC Ka4eCcTBO OKa3aHUsA ycnyr?
MpoueHT ronocos KonuuecTtso ronocos

nonwocTsio R A e 98.22 % 552
vacTino R e b e o e 1.60 % 9
ve ynoenereopsier 0.18 % 1

O6Lee KONUYECTBO roNocoB: 562

HUTOro mo Bcem nosuumam: 98,53 %
yA0BJIETBOPEHBI Ka4eCTBOM
NPeI0CTABIEHHS COHATIbHBIX YCJIyT

-




[Tpunosxenue Ne 2

K 1potokoiry Ne 4/23 ot

27.12.2022 .

OT4er 06mecTBEHHOro COBETa 10 BONPOCAM He3aBHCHMO# OIIEHKH Ka4ecTBa PadoTb
I'BY «(IICOI'TIBUM r.o.r. Hlaxyusa»

I'ocynapcrennoe 61omxkeTHoe yupexaenne «LleHTp connaabHoro o6cayxnBanus rpaxaiaH
T0KHJIOr0 BO3PacTa H HHBAJIMI0B IroOpoacKoro okpyra ropox Illlaxynss»

Ne 4/23 0127.12.2023 1.

CTpyKTypHBI€ noapa3aeeHus Kou-Bo Koa-Bo Koua-Bo dana
ONPOIIEHHBIX | MOJIOXKHTENb- | OTPHUATEIb- | MOJOKHTEIb
HBIX OTBETOB | HBIX OTBETOB | -HAs OLIEHKA
(%)
Otnenenus connaabHO-GLITOBOTO 20 20 0 100
00CITy)KUBaHHUS Ha IOMY
LN
Otnenenus conuaibHoO- 10 10 0 100
MEIMLHMHCKOT0 00CITy)KMBaHUS Ha
JIOMY
OtneneHne CpoYHOro CONUAIBLHOTO 10 10 0 100
o0cCTy)XKHBaHHS
Otnenenye THEBHOTO MPeObIBAHUSA 10 10 0 100
Otnenenne conuansHoO- 10 10 0 100
KOHCYJIbTaTUBHOM MOMOIIIH
Otnenenne crienuaTn3npPOBAHHBINA S S 0 100
JKUIION 10M
Bcero no yupexxaeHnuro 65 65 0 100
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IIpencenarens OGImecTBEHHOrO COBETA

W

3unoBseBa O.B.




