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0 ObmecrBennoM CoBeTe M0 HeIaBUCHMOIl onenke Kavecerna veayr Docyapernennoro
GroweTnoro yapeasiennn <llenrp conmansnoro obe/ iy auBanis rpasian nownIoro
BOIpACTA B HEBAAH0R Topoaa Hlaxynssan

1. ObBmme noJoxenus

.1, Hacrosmee nonokeHue ONpPeNeNacT OCHOBHBIC 3aJlauyH, Tpaea,
nopanok  QopMHpoBaHHA W JaeATelNbHOCTH  OODIECTBEHHOIO  coBera 110
HE3aBMCHMMON  oueHke  kauectsa  veayr  [ocynaperseHHoro  OHOKETHOrO
VUPEKIEH U «l lenTp conmansLoro odCAyKHBAHHA IPAKIAN MOKHIAOTD BOIpACcTa
H Husanuios ropoja Hlaxynea»  (nanee O0mecTBeHHBIN COBET YUPEKICHHNSA ).

12, OO0mecTBeHHbIN COBST YUPCKICHHA ABIACTCA MMOCTOAHHO JCHCTBYIOMIHM
oprasoM 1pu [ocviapereeHHom OlokeTHOM yapesdienun «llentp coumnansHoro
o0C/IYKHBAHKS IPaA/Ial IIOKMIIOTO BOspacTa M WHBAIMAO0B ropoaa HlaxyHess
(JlaJ1ee - yupexieHHae),

1.3. OcHoBHbiMH  neasiMu  jieatenbsHocTH  ObiecTBEHHOrO  COBETA
VUPESHKICHHA ABITAIOTCA:

e [MPOBCACHHC  HC3ABHMCHMON  OHEHKH  Ka4ecTea  [MPeNOCTABRIAEMbIX
YUPEKCHUCM COLMATBHBIX YCAVT:

r HOBLITIEHHE OTKPLITOCTA H JIOCTYITHOCTH HH(QOPMAIIHH O JIEATEILHOCTH
VUPEKICHHAA W NIPE/IOCTARTAEMBIX CONMANLHBIX YCIYIrax;

- MNOBLIICHHE KaqecTa paboThl VUPEKICHHS H IPSJAOCTABIAEMBIX YCIYT,

14.  OOnweeTBeHHBI  CORCT  YMPEKICHHMA B CBOEH  JIEATE/IBHOCTH
pykosojcTeyercs  Koncrwryuweit  Poccuiickoii  Menepaimi. HOpMaTHBHBIMH
npapoBbiMH - aktamu  Poccuiickoit  Mepepaumn B Hukeropojackoi  obnacti,
NpUKa3aMH MUHHCTEpeTRa colansioil noautukd Hukeropoackoit obsact, a
Takxe Hactosmm [lonoxennem,

2. Ocunosnsie sagaau 1 Gyaxunn O0MIeCTBCHHONO COBETA YUPEKI1CHHH

21, Ocuopnwivi  sajauavu  OGIICCTECHHONO  COBETA  YHPEKICHHS
ABJISHOTCH

#  [NOArOTOBKA MATCPHAIOR 110 BONPOCAM NPOBE/IeHHS HE3aBHCHMOH OLICHKH
Ka4ecTRa Npe/IoCTARIACMBIX YUPCHKICHHEM COLMANBHBIX YCIIVIT]

- BRIFRIIEHUE, 0DODIEHHE W ananu3 oDIICCTBEHHOIO MHCHHA O KavygCTRe
NPeAOCTARIACMBIX VUPEUUIEHHEM COIHANILHBIX YCIVI!

#  [NOArOTOBKA NPENIOKEHHH 110 MOBBINIEHHIO Ka4ecTBa MNpelocTaBicHHs
YUpeRIeHHEM COIHAIILHRBIX YCIIVI,

»  yyactue B pazpadoTke MIAHOB MCPOITPHATHA, MO VIYHIICHHIO Ka4ecTna
NPCAOCTABIAEMBIX YHPCHIEHHEM COLNRANBHBIX YCIVT,



2.2, OCHOBHBIMH
ABIAIOTCH:

» HayueHue PeifTHHTA YUPEesKICHHA Ha caiTe www.bus.gov.ru;

» u3yuenne Hokasateneil, Xapaktepuayiommx paboty yuperienus, B
COOTBETCTBMM ¢ (lepedHeM ToKasate/iedl Juls TPOBEAEHHN HC3ABHCHMOH  OLCHKH
KAYECTHA IPEIOCTABIACMBIX YIPSKICHHAMH COUMATBHOTO 0DCTYKHBAHUA YCITYT;

»  OpraHm3aiMs W [POBCACHHE OINPOCOB (AHKETHPOBAHMA) nonyyarenen
COIHAIBHBIX YCIYT (3aKOHHBIX [PEICTABUTENEH M HHBIX IPaZKIaH );

»  W3YUEHHE CTATHCTHYECKHX MATCPUANOB, MaTcpHAIoB Cpe/cTB MACCOBOH
undopmatii, OOIIECTBEHHOIO  MHEHHA 0 KauecThe padoThl  YHUpEeRIACHHA H
NPEA0CTARIACMBIX YUPCHICHHEM COLMATRHBIX YCIYT,

> CHCTEMATH3AIIHS BRISBJICHHBIX B IESTEILHOCTH YUpek/ICHIA Npodiem;

»  cONOCTAaBNeHHE HOPMATHBHO YCTAHOBJIEHHBIX 3HAYEHHH HCCIELYEMbIX
MApAMETPOB  ACHTENLHOCTH  YHPEAJIeHHA € BhIARICHHBIMH npobiemaMu M
OAWIAHHAMH 110AYHATENCH COLHATTBHBIX YTy,

»  OCYHICCTBICHME pactiera HHTETPAILHOH OUCHKH  KatiecTBa padoThl
YUPEKICHHA:

» pazpaborka NPEIIOKEHHH 10 TMOBBIICHHIO KAYeCcTRa IPEAOCTABICHNA
VUPERICHHEM COIHAITLHBIX YCIYT.

¥  ohOopMICHHE PEsyILTATOR NPOBE/ICHHA HEIABMCHMON OLICHKH Ka4eCTha
PaBOTHI YUPEAICHHA W NPEOCTABIACMBIX YUPEHICHHEM COUHLILHBIX ¥CIYTS

» npejcrasicHHe WHGOpMALMKA H Pe3yJILTATOB NPOBCACHHA HE3ABHCHMOH
OlEeHKH KadecTsa pabOThl  YYPEWIEHHs M TNpeAOCTaBIACMBIX  YHPCKICHHEM
comManbHbIX yeiyr B OOHICCTREHHBIH COBET MO HE3ABMCUMON OlleHKe KauyccTha
YCAYT, NPEIOCTABIAEMBIX YUPEKICHHAMH COUHATBHOIO 00CIYKHBAHKA, CO3IAHHBI
PH MHHHCTEPCTBE COLMAIIBHON [TOJTHTHKH Huseropoackoi ouacTH.

pyukausmn  OGliecTBEHHOIO  COBETA  YHPEKICHHA

3. Ilpasa OGmecrBeHHOr0 COBETA YUPEKICHHA

3.1, OGmecTReHHBIIT COBLT VUPEKIIEHHA UMECT N1paBo:

¥ JanpaliMearth M NoAy4are B YCTAHOBICHHOM TOPSH/KCE OT AMpexTOopa
yUpEeRACHHA HHGOPMALNIO, JOKYMEHTBI, MaTEpHAlkl 110 BONPOCAM HPOBEACHNA
HEeTABHCHMONH  OlEHKM Kadecrsa paboOThl  YYpew/IeHHs W NpPeJoCTaBIACMbIX
yUPEeK/JIEHHEM COLMAIBHBIX YCIYT]

» NPOBOAHTH ONpoc (AHKETHPORAHHE) KIINEHTOR YUPEKICHNA, HX 3AKOHHBIX
npejgcTasurencii W HHBIX  rpaiJlad 0 Ka4ecTBe paboThl  y4pexaeHus H
IPEIOCTABIAEMBIX — YHPOKIACHMEM  COLMHANBHBIX  YQIyr B COOTBCTCTBHM ¢
YTBEPAICHHKIM TOPAIKOM TPOBEACHHS HE3ABUCHMOH OLCHKH KatecTsa padoThl
yupeK ACHHH COIHAILHOTO O0CTYIKH BAHMS,

» cosjlapark Juis  oprammzaimi  paboThi M paccMOTPCHHUS  BOIIPOCOB,
OTHECEHHBIX K CBOCH KoMneTeHumu, padoune rpyIiisbl.

4. Nopsutox popmupopanns OGMECTBEHHOIO COBETA yupeKienns

4.1. OBGunecTBennnii  COBET  yupek/lenus (OpMHpyeTcs Ha  OCHOBC
N0GPOBOILHOIO YHACTHA IPayial B ¢ro IeATe/ILHOCTH.

472  KonuuectBeHnnid  cocrap OO0mecTseHHOro  copera  YUPCKICHHH
COCTABIIACT HE MEHEE J YECIIOBCK.
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43. llepconanbupiii  coctaB  OOIIECTBEHHOTO  COBETA  YHPCAK/ICHHA
dopMHpyeTcs W3 dHCIA  NpejcTaBUTeNeH OOMICCTBEHHBIX  OpPraHuIaiui,
npohecCHOHATBHBIX — CO0DNIIECTR,  CPeICTR mMaccosoil  HMHDOpMAlMK, APYIHX
JaMHTEPeCOBARHBIX OpraHHsaliuii.

Coctag OBIICCTREHHOTO COBETA  YUPEKICHWS  YTBEPKAACTCHA  [PHKAIOM
yapeKICHHS, :

[Tpn  (opMHPOBAHHH TIEPCOHATLHOTO  COCTaBA OBIIECTBCHHOIO  COBETA
yupe/IeHdst 10MAKHO ObITh 0DECNEHCHO OTCYTCTRHC KoH(pIMKTA HHTCpEecos B
oTHOmen A Yienos O01eCTBCHHOTO COBETA YHUPCHKICHHA.

4.4. Yirens OBMECTBEHHOrO COBETA YUPEK/IEHHS  HCTIOIHAIOT - CBOIO
NeSTeILHOCTL Ha OOIICCTBEHHBIX HAYANAX.

45  Unen OBUECTREHHON0 COBETA YUPEKISHHS MOWeT BhIAATH M3 COCTaBa
OB 11ecTREHHOTO CORETA YUPCHKIAECHHSA HA OCHOBAHKH ITHCHMEHHOTO 3aABICHHA,

4.6. Cocrap QOnECTBEHHOro copeTa YUpSKAEHHA MNOICHKHT POTALHK HE
peke OAHOTO pasa B TPH roja Ha OCHOBAHWH OICHKH paboThl  4ICHOB
OGuecTeeHHor0  coseta  yupekaeHua. llopsiok  OuLeHKH paboTsl  “IEHOB
OBecTBEHHOT0 CORETA YUPCKACHHS W TMOPAIOK POTALMK COCTAaBA ONPEAS/sieTcH
OO1ecTREHHBIM COBETOM YHUPCHKIIEHHH.

5. Topsaok paGorsl OGIMECTBEHHOTO CORETA Y HPERIEHIN

5.1. Ha nepsom 3acejannn OOlIecTREHHOrO COBETA YUPEHKICHWS M3 ero
coctapa w3bupaerca npeacenarens OOWCCTBEHHOrO COBETA  YHPEKIACHHA  H
samecTHTeNh npeacenaTens OBUIECTBENHOTO COBETA yHPEAICHNA,

52. [llpencenarens OGueCTBEHHOTO COBSTA YHPCHIICHHA:

»  yreepjaer mnnanm paGoThl, NOBECTKY 3acejlaHus W - CITHCOK JIMIL,
NPHIIAMICHHBIX Ha 3aceanne QOTeCTBEHHOTO CORETA VUPEHIEHHA]

»  oprammsyer pafory OOmecTBEHHOTO  COBETA  YHPCHIICHHA H
[peAceAATENLCTBYET Ha ero 3ace/lalnax;

»  [OANKCHIBAET NPOTOKO/IBI 3ace/iauii 1 HHbIE JOKYMEHTHI. MCXOAALIHC U3
(OO1IECTBECHHOTO COBETA YHPEHK/IEHHHA,

»  B3aMMOJICHCTBYET € YUPEXKICHHEM M0 BOIPOCAM pealid3alni pelieH il
O61ecTREHHOIO COBETA YUPCHICHHH,

’ QCYILSCTRINET HWHbIC MNOJHOMOYHA 1O opraiuzaiuvy  JICATE/IbHOCTH
OOIeCTREHHON0 COBETA YUPEHICHHS.

5.3,  3amecrureiab ODiEcTBEHHOrO COBETA YHUPEK/ICH I

7  OpejcejartesbCTBYeT  Ha  3acelaHHAX OBuecTBeHHOr0  CoBeTa
YUpeXKICHHA B Cliydae OTCYTCTRMA  TIPEJICeaaTes O0mecrseHHOr0  COBETA
YUPEHIEHHL.

»  ydacTBYeT B Opranu3aiiny paborsl ODMIECTBEHHOID COBETA yHUPEKACHIA,

»  OCYMIECTBIACT  WHLIC TOTHOMOYME B paMkax NesTe/IbHOCTH
OB1ecTBEHHOTO CORETA YUPCHKICHHA.

54.  Yueup OB111eCTECHHOID COBETA YUPCHACHHA MMCIOT TTPABO.

» BHOCHTH TNPEUIOKCHHA 10 (OPMUPOBAHHKY  MOBECTKH jaceaHnH
OBIIECTBEHHOID COBETA YHPEKCHHA, '

» BHOCHTL NPCIOKEHHS B njan  paboTh (OOecTBCHHOTO  COBETA
yupeKaeHH:

¥ y4acTBOBATL B [OJIFOTOBKE MATCPHANOR K 3ACCIaHHAM OB1IECTBEHHOTO
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COBCTA YUPEeKIICHHUH;

» BLICKA3LIBATE  OCOBOE MHEHHE [0  BONPOCAM, PACCMATPHBACMBIM  Ha
Jacenanuax ODIICCTBCHHOIO COBETA YUPEHIEHHA;

# OCYUICCTBISATL  HHLIE  [IOJIHOMOMMS B paMKax  JICATENBLHOCTH
OOIICCTBEHHOTO COBETA Yupek1eHHA.

55. Jlan O0eCrneyeHua - ACATCIBHOCTH Obuwecrsenoro  coseTa
yapexienns naznavaetcs cexkperaph ODlecTBeHHOrO coBeTa YUPEKJICHHS M3
YHCHIA CTIETHANIMCTOR YUPCKACHMA.

Cekperape  OBIIECTBEHHOIO COBETA  VUPEKICHHS HE SBIACTCH  W4ICHOM
OBIECTEBEHHOIO COBETA YUPEKIEH HA.

56.  Cexperapb OOIIECTBCHHONO COBETA YUPEKICHHSA:

2 yBeloMageT wicHos OBUIECTBEHHOIO COBETA YYPEKJICHHA O J4aTe M
BPEMEHH NPENICTOMAIICTO 3ace anms;

» FOTOBHT 1poeKThl perned OOIeCTBEHHOTO COBETA YUPSKICHHS H HHBIX
JAOKYMEHTOR, HEXO/HHX 13 ODIIeCTBEHHOrO COBETA YUPEKACHHI,

- A3AMMO/ICHCTBYET CO CTPYKTYPHBIMM NOAPA3/IEIEHHAMH YUPEKICHHSA 110
BOTIPOCAM  OPTaHH3alMOHHO-TEXHHYECKOTO W HHI(POPMAIIHOHHOTD  COMPOBOKIACHHS
AeaTenbHoCTH O0NICCTBEHHONO COBETA YUpeK/IeH s,

¢ 3.7, OBNICCTBCHHBIH COBET YUPEK/IEHHA OCYIIECTRIAET CROID JACATEILHOCTE
B COOTBCTCTBMH C [Ianom csocii paboTsl Ha oMepe/IHOi KaleH1apHbIil rojl.

5.8.  3acenanun ODINECTBEHHOTO COBETA YYPEWICHHA NPOBOJAATCH 110 Mepe
HEODXO/IHMOCTH, 1O He peske | pa3a B KBapTal.

5.9.. Hnenn OOMICCTECHHOrO COBETA YUPEK/IEHHS JIMYHO YHaCTBYIOT B
Jacenanugx ODNIECTBEHHOIO COBETA YUPEKIEH .

5.10. 3acepnanne  OOGecTReHHOTO  COBETA  VHPOK/ICHHA  CHHMTAeTCH
PABOMOYHBIM, CCIIH B HEM YHACTBYET HE MEHEC NOJOBHHLI “ieHoB O0mecTreHHoro
COBETA YYPEAUICHNS,

5.11. Pemenua  OOLICCTBEHHOrO  COBETAa  YUPEKICHHS [0 BONPOCaM,
paccMaTpHBACMBIM HA CI'0 3aCC/IaHHAX, NPHHHMAKOTCA OTKPbITHIM [OA0COBAHHEM
NPOCTHIM DOJIBIIHHCTBOM I'OJIOCOR.

5.12. Tlpu pasencrae ronocos 4neHoB OBIIECTBEHHOrO COBETa Yupesk/ielns
ronoc npeacejarens OOILECTBEHHONO COBETA VUPEHKICHHS (€ro 3aMecTHTeNs B
CHIyHae OTCYTCTBHA NTPeIce/laTe/Id) ARIACTCH PEIlaloiiHmM.

3.13. Pemennsi, npuHATEIC Ha 3acefanusx OONIECTBEHHOTD COBETA
YUPEKIACHHA HMCIOT PEKOMEHATe/IbHbIH XapakTep, O(OPMIAIOTCA [POTOKOJAMH
3aceiannd ODIICCTREHHOTO COBETa YUPEKAEHHS, KOMTHH KOTOPBIX NPE/ICTaBIsNIOTCH B
yupckKlIeHHe B TeudeHwe 7 jHed co HA zaceqanns  ObulecTBeHHOro cosera
YUPEH ICHHA.

.04, Hnenwt OOIMIECTBEHHONO COBETA YUPEKJICHHHA, HE COMIACHBIC ¢
NPHHATBIMH HA 3aCC/I@HHUAX PCHICHHAMH, MOTYT NHCAMEHHO H3JI0KHTE CBOE ocoboe
MHEHHE, KOTOPOE PHOBIIAETCH K MPOTOKONY 3ace/IaHHA.

5.15. OprannsalmoHHO-TEXHHYECKOES ofecneuenue JeATe/IhHOCTH
OOBLIECTBEHHOIO COBETA YUPEHKIEHHA OCYILECTBIRETCH YUPEKACHHEM,




