2 mas 2006 roga N 59-03

POCCUNCKASA ®EOEPALINA
®EQEPANbHbIA 3AKOH

O NOPAOKE PACCMOTPEHUA OBPALLEHMA
rPAXXAAH POCCUNCKOU ®EOEPALINU

MpuHaT
MocypapcTtBeHHon [lymom
21 anpens 2006 roga

OpobpeH
CoseTtom deaepaumm
26 anpens 2006 roga

(B pea. PepepanbHbIx 3akoHOB OT 29.06.2010 N 126-$3,
o1 27.07.2010 N 227-$3, o1 07.05.2013 N 80-93,
o1 02.07.2013 N 182-93,
C U3M., BHeceHHbIMU NocTaHosneHnem KoHcTutyumoHHoro Cyaa P®
ot 18.07.2012 N 19-1)

Cratbsa 1. Cchepa npumeHeHnst HacTosiwero PegepanbHOro 3akoHa

1. HacTosiwum ®PepgepanbHblM 3aKOHOM  PErYNUPYOTCS NPaBOOTHOLLEHWUsI, CBSI3aHHble C peanu3aumen
rpaxgaHnHom Poccuiickon depepaumm (Qanee Takke - rpaxgaHuH) 3akpenneHHoro 3a HuM KoHcTutyumen
Poccuiickon ®epepaumm npaBa Ha obpalleHne B rocyaapCTBEHHbIE OpraHbl M OpraHbl MECTHOIO cCaMoyrpaBeHus,
a Takke ycTaHaBnMBaeTCs NOpPsSA0K pacCMOTPEHUS oOpaLLleHU rpaXaaH rocy4apCTBEHHbIMU opraHaMu, opraHamu
MECTHOro camMoynpaBfieHNsi U JOMKHOCTHBIMW UL aMMu.

2. YcTaHOBrEeHHbIM HacTosawmM ®PepgepanbHbiM 3aKOHOM MOPSIAOK PAcCMOTPEHMST ObpalleHui rpaxaaH
pacnpocTpaHsieTcs Ha Bce ofpalleHusi rpaxgaH, 3a WCKNIYeHNeM obpalleHuid, KoTopble nognexat
paccMOTPEHUO B MNOpsigKke, YCTAHOBNEHHOM dedepanbHbiMU  KOHCTUTYLMOHHBIMKA — 3aKOHAMWU U UHBLIMU
denepanbHbIMN 3aKOHaMU.

3. YcTaHoBneHHbIn HacToswum PenepanbHbiM 3aKOHOM MOPSIAOK PacCMOTPEHUs obpalleHuin rpaxgaH
pacnpocTpaHseTCcs Ha NPaBOOTHOLLEHUS, CBA3AHHbIE C PACCMOTPEHNEM OBOpaLLEHMIn MHOCTPaHHLIX FpaXgaH v nu
6e3 rpaxgaHcTBa, 3a WCKMOYEHMEeM Cry4yaeB, YCTaHOBMNEHHbLIX MeXayHapoaHbIM goroBopom Poccuickon
depepaummn unun degepansHbIM 3aKOHOM.

4. YcTaHOBMEHHbIM HacTosiwmM PegepanbHbiM 3aKOHOM MOPSIAOK PacCMOTPEHMST ObpalleHuA rpaxkaaH
rocygapcTBEeHHbIMM  OpraHamu, opraHamMm  MEeCTHOro  CaMOynpaBfieHUss U AOMMKHOCTHbIMM  NMuaMu
pacnpoCcTpaHseTCs Ha NPaBOOTHOLLEHUS, CBSA3aHHbIE C PACCMOTPEHMEM YKa3aHHbIMW OpraHaMu, AOSMKHOCTHBLIMU
nuuamn obpalleHuii 06beANHEHWUIA TpaXaaH, B TOM YMUCIe HpUONYEecKUX NuL, a Takke Ha NpaBOOTHOLLEHWS,
CBSI3aHHble C pPacCMOTPEeHWeEM obpalleHuin rpaxgaH, obbeguMHEHWI rpaxaaH, B TOM 4YMCre HpUONYECKUX Inu,
OCYLLECTBNSALWNMN NMYOGNMYHO 3HauYMMble (OYHKLUUM TFOCY4apCTBEHHBIMU U MYHULMNANbHBIMU YYPEXOAEHUSIMU,
WHLIMW OpPraHn3aunsiMn U UX LOMKHOCTHLIMU NULIAMN.

(vacTb 4 BBegeHa PenepanbHbiM 3akoHOM oT 07.05.2013 N 80-93)

Cratbsa 2. Npaeo rpaxaaH Ha obpalleHne

1. MpaxxgaHe uMetoT NpaBo obpallaTbCsa NIMYHO, a Takke HanpaBnATb MHOWBMAYANbHbIE M KOMNIEKTMBHbIE
ob6palLeHuns, BKMoyas obpalleHnss 06beanHeHNA rpaxgaH, B TOM YUCHE pUaNYecknx nuu, B rocyLapCTBEHHbIE
opraHbl, opraHbl MECTHOrO CaMOYMpaBfeHUs U UX AOMKHOCTHLIM NMLaM, B rOCy4apCTBEHHbIE U MyHULMNAbHbIE
yupexaeH1s N UHble opraHM3aunn, Ha KOTOpble BO3MOXEHO OCYLLeCTBreHMe NyOrnMyHO 3HaUYMMbIX PYHKLUA, N NX
OOIMKHOCTHBIM NnLaM.

(vacTb 1 B peq. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. paxgaHe peanuayloT nNpaBo Ha obpalieHne cBoboaHO M Jo6poBonbHO. OcyLlecTBEHME rpaxaaHaMmum
npaBa Ha obpalleHne He LOMKHO HapyLaTb NpaBa U cBoboabl ApYyrMX nuu,.

3. PaccmoTpeHune obpalleHuin rpaxkgaH ocyllecTtersieTcs 6ecnnaTHo.



CraTb4 3. I'IpaBOBoe perynupoesaHue ﬂpaBOOTHomeHMﬁ, CBA3aHHbIX C paCCMOTpeHNEM o6pau.|.eHM171 rpaxaaH

1. NpaBOOTHOLLIEHNS, CBSI3aHHbIE C paccMoTpeHneM obpalleHun rpaxgaH, perynupytotcsa KoHcTutyumen
Poccuiickon  depepaumn,  MmexpgyHapoaHeiMn  goroBopamu  Poccunckon  depepaumun,  deaepanbHbIMU
KOHCTUTYLIMOHHBIMU 3aKoHaMu, HacTosw M ®efeparnbHbIM 3aKOHOM U MHBbIMU dhedepanbHbIMU 3aKoHaMU.

2. 3aKoHbl U UHble HOPMaTMBHbIE NPaBOBbIE akTbl CyObEKTOB Poccuiickon Peaepaumum MoryT ycTaHaBnuBaTb
MOMOXEHWs!, HaMpaBMeHHble Ha 3aluTy npaBa rpaxgaH Ha obpalleHne, B TOM Yucrne ycTaHaBnuBaTb rapaHTum
npasa rpaxgaH Ha obpalleHue, JOMONHSLWNe rapaHTUn, yCTaHOBMNEHHbIE HacToAWMM deaepanbHbIM 3aKOHOM.

Cratbs 4. OCHOBHbIE TEPMUHBI, UCMOMNb3yeMble B HacTosLem deaepansHOM 3aKoHe

Ons uenen HacToswero PenepanbHOro 3akoHa UCMOMb3YHTCH CreayoLne OCHOBHbIE TEPMUHbI:

1) obpalleHne rpaxpaHuMHa (ganee - obpallieHue) - HanpaBfeHHble B FOCYLapCTBEHHbIA OpraH, opraH
MECTHOrO CaMOynpaBfeHUS WU OOMMKHOCTHOMY fvUy B MUCbMEHHOW ¢opme unn B ¢OpMeE 3MEKTPOHHOro
OOKyMeHTa npearnoxeHve, 3asBsrneHve unm xanoba, a Takke ycTHoe obpalleHve rpaxaaHuHa B rocyaapCTBEHHbIV
opraH, opraH MeCTHOro camoynpaBneHUs;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHve - pekoMeHOauus rpaxaaHvHa Mo COBEPLUEHCTBOBAHWMIO 3aKOHOB U WMHbIX HOPMAaTUBHbIX
NPaBOBbIX aKTOB, OEATENbHOCTU rOCyAapCTBEHHbIX OPraHoOB M OPraHoB MECTHOrO CamMoOyrnpaBlieHUs, pasBUTUIO
06LLIECTBEHHbIX OTHOLLEHWI, YMYYLLEHMIO COLMarnbHO-3KOHOMMUYECKOM N UHBIX cdhep AesaTenbHOCTU rocyaapctea U
obuiecTBa;

3) 3asBneHue - npocbba rpaxxgaHnHa O COAEWCTBUM B peanusauun ero KOHCTUTYLMOHHBLIX npae u ceobof
WM KOHCTUTYLIMOHHBIX NpaB 1 cBoboa Apyrux nuu, NMbo coobLleHne O HapyLLEHUW 3aKOHOB M UHbIX HOPMATMBHbIX
NpPaBOBbIX aKTOB, HegocTaTkax B paboTe rocygapCTBEHHbIX OpPraHoB, OPraHOB MECTHOrO CaMOyMpaBrieHus U
OOMKHOCTHbIX NULL, MO0 KpUTUKA AEATENBHOCTM YKa3aHHbIX OPraHoB MU JOIMKHOCTHBIX UL

4) xanoba - npocbba rpaxgaHvHa O BOCCTAHOBIEHWM UMW 3alUTE €ro HapylleHHbIX npas, cBo6oA wru
3aKOHHbIX MHTEPECOB NMBO nNpaB, cBOOOA, UNN 3aKOHHBIX MHTEPECOB APYIUX NUL;

5) [DOMKHOCTHOE nNWUUO - NUUO, MNOCTOSHHO, BPEMEHHO WM MO  CneuuanbHOMY  MOSTHOMOYMIO
ocyllecTBnsioLLee hyHKUMN NpeacTaButens Bnactu nubo BbINOMHsAOLWEE OpraHN3auMoHHO-pacnopsanTenbHbIE,
a0MUHUCTPATUBHO-X03ANCTBEHHbIE (DYHKLNM B rOCY4apPCTBEHHOM OpraHe Unv opraHe MeCTHOrO CamoyrnpaBieHNs.

CraTbs 5. MNpaBa rpaxaaHyuHa Npy paccMoTpeHun obpalleHns

Mpn paccMoTpeHun obpalleHns rocyaapCTBEHHbIM OpraHoM, OpraHoM MECTHOrO CaMoyrnpaBreHust Unu
OOMKHOCTHBIM NTULIOM FpaXaaHuH MMEeeT Npago:

1) npenctaBnAaTb AOMNOMHUTENbHbLIE OOKYMEHTbl M MaTtepumanbl nmbo obpawatbca ¢ npocbbon 06 mx
ncTpeboBaHun, B TOM YUCIIE B INIEKTPOHHOM hopME;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMUTBLCS C AOKYMEHTaMM U maTtepuanamu, KacatowMMUCs pacCMOTPEHUS OOpaLLeHnsi, ecnmn 370 He
3aTparMBaeT npasa, cBOOOAbl N 3aKOHHbIE MHTEPECH! APYrNX NUL U €CMX B YKa3aHHbIX JOKYMEHTax U MaTepuanax
He cogepxaTcs CBeAEeHUsl, COCTaBNALWME FOCYAapCTBEHHYIO UMK MHYK OXpaHsemytlo deneparnbHbIM 3aKoHOM
TaunHy;

3) nonyyaTb NUCbMEHHBIN OTBET MO CYLLECTBY MOCTaBfIEHHbIX B OOpalleHMn BOMPOCOB, 3a UCKMOYEHUEM
criyyaeB, ykasaHHbix B cTatbe 11 HacTosiwiero ®PenepanbHOro 3akoHa, yBeOOMIIEHME O nepeajpecauun
NMUCbMEHHOro 06paLleHNs B roCy4apCTBEHHBIN OpraH, OpraH MeCTHOro caMoynpaBreHnst NN LOSMKHOCTHOMY NuLly,
B KOMNETEHLIMIO KOTOPbIX BXOAMT peLleHne NoCTaBNeHHbIX B 0O6palLeHn BONPOCOB;

4) obpawaTbca ¢ xanobon Ha NPUHATOE NO ObpaLLEeHMIO peLlLeHne unu Ha gencteme (besgenctane) B CBA3N
C paccMoTpeHvem obpalleHns B agMMHUCTPATMBHOM M (Mnn) cynebHOM nopsake B COOTBETCTBUM C
3akoHogaTtenscTBoM Poccunckon depepaunu;

5) obpaLuaTbca ¢ 3a89BNEHMEM O NpeKpaLLeHUN pacCMOTPEeHUsT obpaLleHus.

Cratbs 6. MapaHTun 6e30nacHOCTU rpaxkgaHnuHa B CBA3N € ero obpalleHrem

1. 3anpelyaeTcs npecrnegoBaHve rpaxaaHiiHa B CBA3U ¢ ero obpalleHeM B rocy4apCTBEHHbI OpraH, opraH
MECTHOro CaMOyMNpaBneHUss UMM K OOMMKHOCTHOMY MUY C KPUTUKOW OeSTEeNIbHOCTM yKasaHHbIX OpraHoB Wiu
AOMKHOCTHOIO Nuua nNGo B LeNsX BOCCTAHOBMEHWS MMM 3alUMUTbl CBOMX Npas, cBOGOA M 3aKOHHBLIX MHTEPECOB
nn6o npas, cBo604 U 3aKOHHbLIX MHTEPECOB APYIVX ML,

2. Mpwn paccmoTpeHun obpalleHnsi He JoMycKaeTCcs pasrnalleHne cBeaeHui, coaepalumuxcs B obpatleHmu,
a Takke CBedeHUI, KacaloLMXCs YacTHOW XKM3HM rpaxaaHuHa, 6e3 ero cornacus. He sBnseTca pasrnallieHuem



cBefeHun, cogepxawmxca B 06pau.|.eH|/w1, HanpaBneHne nUCbMeHHOro o6pau.|.eHM;| B FocyﬂapCTBeHHblﬁ opraH,
OopraH MeCTHOro camoynpasreHua wunn [OOJMKHOCTHOMY nuldy, B KOMNETEeHUMIO KOTOPbIX BXOAOUT pelleHune
NOCTaBI1€HHbIX B o6pau.|.eHMM BOMPOCOB.

Cratbs 7. TpeboBaHus K NUCbMeHHOMY obpalleHuto

1. MNpaxgaHuH B CBOEM NUCbMEHHOM obpalleHun B 0683aTenbHOM Nnopsiake ykasbiBaeT NMbo HarMeHoBaHue
rocyapCTBEHHOrO oOpraHa WM opraHa MeCTHOro CaMOYMpaBrieHus, B KOTOpble HarnpaBnseT MnUCbMEHHOe
obpalieHne, nuMbo amunuio, UMs, OTYECTBO COOTBETCTBYIOLLEro [AOMMKHOCTHOrO nuua, nmMbo [OMKHOCTb
COOTBETCTBYIOLLErO NN, a Takke CBoM damunumio, UMsi, OTYECTBO (NocrnegHee - Npu HanMumMKn), NOYTOBLIN aapec,
Mo KOTOPOMY AOIMKHbl ObITb HampaBneHbl OTBET, yBEAOMIEHWE O nepeagpecauun obpalleHus, uanaraet cyTb
npeanoXeHns, 3asiBNEHNS UNN Xanoobbl, CTAaBUT NUYHYI NOAMWCH M AaTy.

2. B cnyyae HeobxoguMMOCTM B MOATBEPXAEHWE CBOMX [OBOAOB rpaXKgaHWH mnpunaraeT K NMCbMEHHOMY
obpalleHno LOKYMEHTbI U MaTepuarnbl b0 UX Konuu.

3. OG6palueHne, nocTynvBLUEE B rOCYAapPCTBEHHbIA OpraH, OpraH MECTHOro CaMOyMnpaBneHns wnu
OOMKHOCTHOMY Ny B (DOPME 3MEKTPOHHOIO AOKYMEHTA, NOAMNEXUT PacCMOTPEHMIO B Nopsiake, YCTaHOBNEHHOM
HacTosiwmm ®PepepanbHbIM 3akoHOM. B obpalleHun rpaxgaHuH B obsizaTenbHOM Mopsiake ykasblBaeT CBOU
damunuio, ums, oT4eCTBO (NocrnegHee - MpU HanMuMKn), agpec 3NEKTPOHHOW MOYTbl, €Cnn OTBET OOIMKEH ObiTh
HanpaeneH B pOpMe 3MEKTPOHHOrO AOKYMEHTAa, W MOYTOBbIA afpec, ecnu OTBET AOIMKEH ObiTb HanpaBreH B
nMcbMeHHon dopme. [paxgaHuWH BripaBe NPUMOXWUTL K TakoMy obpalleHno HeobxoauMble [OOKYMEHTbl U
mMaTepuanbl B 3MEKTPOHHOW dopmMe NnbOo HanpaBuTb yKa3aHHble AOKYMEHTbl U MaTtepuanbl WM UX KO B
NMCbMEHHOM hopme.

(yacTb 3 B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-$3)

Crtatbsa 8. HanpaeneHue n pernctpauusa nMcbMeHHoOro obpatleHms

1. MpaxpgaHuH HanpaBnseT MUCbMEeHHOoe obpalleHne HEemnoCpeACTBEHHO B TOT rOCYAapCTBEHHbLIN OpraH,
opraH MeCTHOrO camoyrnpasfeHuUst UK TOMY OOSMKHOCTHOMY fuvuy, B KOMMETEHUMIO KOTOPbIX BXOAUT pelleHune
nocTaBneHHbIX B 06paLleHnn Bonpocos.

2. TnucbMeHHoe obpalleHne nognexuT obss3aTenbHOM perncrpauMum B TeveHue Tpex AHeW C MOMEHTa
NOCTYMEHUs B rocy4apCTBEHHbIN OpraH, opraH MECTHOro camoyrnpasneHust Unmu OMKHOCTHOMY nnLly.

3. NucbmeHHoe obpalleHne, cogepallee BOMpoChl, peLleHne KOTOPbIX HE BXOAUT B KOMMETEHLMIO AaHHbIX
rocygapCcTBEHHON0 oOpraHa, opraHa MeCTHOrO caMOynpaBieHUss WM OOSMKHOCTHOrO nvua, HarnpasnsieTcd B
TeYeHne ceMn OHEen CO AHSA perMcTpaummM B COOTBETCTBYIOLMI OpraH WM COOTBETCTBYHOLLEMY OOMKHOCTHOMY
nvuy, B KOMMETEHLMIO KOTOPbIX BXOAMT peLleHMe MOCTaBMEHHbIX B oOpalleHMn BOMpoCOB, C YBEOOMIIEHUEM
rpaxxgaHuHa, HanpasuBLLEro obpalleHune, o nepeagpecalm obpalleHuns, 3a UCKIIYEHEM Cryyasi, YKa3aHHOro B
yacTtu 4 ctatbn 11 HacToswero degepanbHOro 3akoHa.

4. B cny4ae, ecnu peLleHne nocTaBeHHbIX B MMCbMEHHOM obpalleHn BONpocoB OTHOCUTCS K KOMMNETEeHLUU
HECKONbKNUX rOCyA4apCTBEHHbLIX OpraHoB, OPraHoB MECTHOro CaMOyrnpaBfeHUs WU AOMKHOCTHbIX Nuu, KOonus
obpalleHnss B Te4eHne ceMu OHeW CO OHA perncrtpauum HanpaBnseTcs B COOTBETCTBYHOLME roCyAapCTBEHHbIE
opraHbl, opraHbl MECTHOrO CaMOyNpaBieHNst NN COOTBETCTBYIOLLMM AOSMKHOCTHLIM NULIAM.

5. locygapCTBEHHbIN opraH, opraH MECTHOro caMoynpaBneHns UM OOIPKHOCTHOE NMLO NpU HanpasneHuu
NMCbMEHHOro obpalleHnst Ha paccMOTpeHWe B APYror rocyaapCTBEHHbIA OpraH, opraH MECTHOro caMoynpaBreHns
NN MHOMY AOMMKHOCTHOMY IMUY MOXET B Cryvae HeobXxoAMMOCTM 3anpalumBaTb B YKasaHHbIX opraHax unm 'y
OOMKHOCTHOrO NnLia AOKYMEHTbI M MaTepuarbl 0 pe3yrbTaTax pacCMOTPEHMS MUCbMEHHOro obpaLLeHus.

6. 3anpellaeTca HanpaenATb Xanoby Ha pacCMOTpeHMe B roCydapCTBEHHbIN OpraH, opraH MeCTHOro
camoynpaBrieH1sl N AOMMKHOCTHOMY MLy, peLleHre unu aencteme (6esnencTane) KoTopbix obxanyeTcs.

7. B cnyyae, ecrnv B COOTBETCTBUMM C 3anpeToMm, NPedyCMOTPEHHbIM YacTblo 6 HacToswen craTby,
HEBO3MOXHO HarnpasreHne >anobbl Ha pacCMOTPEHME B TOCYAApCTBEHHbIN oOpraH, opraH MeCTHOro
caMoynpaBreHuss Unn [OIPKHOCTHOMY IvLy, B KOMMETEHLMIO KOTOPbIX BXOOUT peLUeHWe MOCTaBMEeHHbIX B
obpalleHun BOMpocoB, anoba BO3BpallaeTcs rpaxaaHWHy C pas3bsCHEHMEM ero npaeBa o0b6xanoBaTb
COOTBETCTBYHOLLME peLleHne unu gencteme (6e3nencTane) B yCTaHOBNEHHOM Nopsiake B cya,.

Cratbsa 9. O6a3aTenbHOCTb NPUHATUSA 0OpaLLEeHUs K paCCMOTPEHMUIO

1. OOpalleHne, MNOCTyNMBLLUEE B TOCYOAPCTBEHHBLIA OpraH, OpraH MECTHOrO CaMOynpaBfeHus unm
OOMKHOCTHOMY MWLy B COOTBETCTBUM C MX KOMNETEHUMEN, NOANEXUT 006s3aTeNIbHOMY PAacCMOTPEHMIO.

2. B cnyyae HeobxoguMMOCTU paccmatpmsatolime obpalleHne rocygapCTBEHHbIN opraH, opraH MeCTHOro
camoynpaBneHust Unn JOMKHOCTHOE N0 MOXeT 0becrneyunTb ero paccMoTPeHWE C Bble3doM Ha MeCTO.



Cratbsa 10. PaccmoTpeHne obpalyeHus

1. F'ocyaapcTBEHHbIN OpraH, opraH MeCTHOro caMoynpaBneHnst NN AOMKHOCTHOE NULO:

1) obecneynBaeT OGBHLEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PaCCMOTPEHME obpalleHusi, B cryvae
HeobGX0ANMOCTU - C y4acTUEM rpaxJaHuHa, HanpasuBLUero obpatleHue;

2) 3anpawunBaeT, B TOM YUCIEe B 3MEKTPOHHOM opMe, HeobXoaumble Ans paccMoTpeHusa obpalleHus
OOKYMEHTbI M MaTepuarnbl B OpYrMX rocyapCTBEHHbLIX OpraHax, opraHax MeCTHOrO CaMoynpaBreHUst U Y MHbIX
OOSIKHOCTHbIX J1L, 32 UCKIIOYEHMEM CYL,0B, OpraHoOB 403HAHMSA U OpraHOB NpeaBapuUTENbHOrO CNeacTeus;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpyvHUMaeT Mepbl, HamnpaBneHHble Ha BOCCTAHOBMEHWE UMM 3aluUTy HapyLIEeHHbIX npae, cBoboa u
3aKOHHbIX MHTEPECOB rpaxaaHunHa;

4) paeT NUCbMEHHBIM OTBET MO CYLLEeCTBY MNOCTaBMNEHHbIX B OOpalleHun BOMpPOCOB, 3a WCKITHOYEHUEM
cnyyaes, yka3daHHbIX B cTaTbe 11 HacTosilwero deaepanbHOro 3akoHa;

5) yBegoMnsieT rpaxgaHuMHa O HanpaereHuMn ero obpalleHnst Ha pacCMOTPEHUE B APYron rocy4apCTBEHHbIN
opraH, opraH MECTHOro camoynpaBreHnst UM MHOMY AOSMKHOCTHOMY MLy B COOTBETCTBUM C UX KOMMNETEHLNEN.

2. ocypapcCTBEHHbIV opraH, opraH MecTHOro camoynpaBneHnst UM JOMKHOCTHOE NULIO NO HanpaBneHHOMY
B YCTaHOBIMIEHHOM MOpsiAKE 3anpocy roCydapCTBEHHOrO OpraHa, opraHa MEeCTHOrO CcaMoynpaBfeHust Wnu
OOIMKHOCTHOrO Nuua, paccMaTpuBalomnx obpalleHne, 06s3aHbl B TedeHne 15 gHel npegocTaBnsaTe AOKYMEHThl U
MaTtepuansl, Heobxoaumble AN pacCMOTPeHus obpalleHus, 3a UCKMYeHMEM LOKYMEHTOB M MaTepuarnos, B
KOTOPbIX COOEPXaTCA CBEAEHWsl, COCTaBNSOLIME FOCYAAPCTBEHHYH WU MHYKD OXpaHsiemyilo deaepanbHbim
3aKOHOM TalHy, 1 OS5 KOTOPbIX YCTAHOBIIEH OCOOLIN NOPASOK NPefoCTaBneHus.

3. OTBeT Ha obpalleHne NoanNUCLIBAETCS PYKOBOAUTENEM rOCY4apCTBEHHOINO opraHa unu opraHa MecTHOro
camoynpaBneHusl, JOMKHOCTHBIM NIULIOM B0 YNONHOMOYEHHbIM Ha TO NIULOM.

4. OTBeT Ha obpalleHne, NoCcTynMBLLEE B rOCY4aPCTBEHHbIN OpraH, opraH MeCTHOro CaMOynpaBreHus Unu
OOIMKHOCTHOMY Nnuuy B hopMe 3NEKTPOHHOIO OOKYMEHTa, HanpaBnaeTca B hopMe 3MEeKTPOHHOro AOKYMEHTa Mo
afpecy SMNeKTPOHHOW MOoYTbl, ykasaHHOMY B oOpalleHun, unM B MUCbMEHHON ¢hopmMe Mo No4YTOBOMY agpecy,
yKaszaHHOMY B obpaLLeHun.

(vacTb 4 B pen. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbsa 11. Nopsgok paccMoTpeHns oTAernbHbIX 0bpalleHni

1. B cnydyae, ecnM B NWCbMEHHOM oOOpalleHWn He ykasaHbl (amMunus rpaxgaHuHa, HarpaBUBLLETO
obpalleHne, nnyM NOYTOBLIA aapec, MO KOTOPOMY AOMKeH ObiTb HampaBneH OTBET, OTBET Ha obpalleHue He
paetca. Ecnu B ykasaHHOM obpalleHun cogepaTcsi CBeAEeHWs O MNOAroTaBfvBaeMOM, COBEPLUAEMOM WU
COBEpLUEHHOM MPOTMBOMNPABHOM [JesHWM, a Takke O nuue, €ero noaroTaBnMBalOLLEM, COBEPLUAIOLLEM WIU
coBepLUMBLLEM, OOpalleHne MOANEXUT HamnpaBneHWio B rOCyAapCTBEHHbIA OpraH B COOTBETCTBUM C  €ro
KoMneTeHUnen.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpaweHune, B KOTOpPOM ObXanyeTcs cyaebHoe pellueHue, B TeYEHME CEMU OHEN CO AOHS perncrtpaumm
BO3BpaLlaeTCa rpaaaHuHy, HanpasuBlieMYy obpalleHue, C pas3bsCHeHMeM nopsinka obkanoBaHWUs AaHHOro
cynebHoro peLueHus.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

3. locypapcTBeHHbIN OpraH, OpraH MEecTHOrO CaMOyMNpaBMEHUs UMW OOMKHOCTHOE NULO MPU MOMyYeHUn
MUCbMEHHOro ObOpallleHnsi, B KOTOPOM COAEPKATCA HeLeH3ypHble Nnbo OcKopOWUTENbHbIE BbIpaXeHWsl, Yrposbl
XKM3HW, 300POBbI0 U MMYLLECTBY AOMMKHOCTHOIO NuLa, a Takke YreHOB ero CeMbMW, BripaBe OCTaBUTb OOpalleHue
6e3 oTBETaA MO CYLLECTBY NOCTABNEHHBIX B HEM BOMPOCOB M COOOLUUTL rpaxaaHuHy, HanpasmBLLEMY obpalleHue, O
HeoMnyCTUMOCTHM 3noynoTpebneHust npasoMm.

4. B cny4yae, ecnu TEKCT MUCbMEHHOrO ObpalleHnst He MOAAAETCA MPOYTEHWUIO, OTBET Ha obpalleHue He
[aeTCqd U OHO He MOoANEXWT HanpaBfeHU0 Ha PacCMOTPEHWE B FOCYAAPCTBEHHbLIN OpraH, opraH MeCTHOro
camoynpaBrieHns UNN JOMKHOCTHOMY MLy B COOTBETCTBMMU C UX KOMMETEHLMEN, O YEM B TEYEHME CEMU OHEW CO
OHA pernctpaummn obpalleHus coobluaeTcs rpaxgaHuHy, HanpaBuBLUEMY oOOpalleHue, ecnu ero damunusa u
MOYTOBbLIV aApec NOAAAITCSA MPOYTEHUIO.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cnyyae, ecnm B NMUCbMEHHOM OOpalleHun rpaxpaaHvHa COAEPXWUTCA BOMPOC, Ha KOTOPbIA emy
HEeOOHOKPaTHO AaBarnuvcb NUCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3W C paHee HanpasnsieMbiMu obpalleHnsamm, u
npu 3ToM B 0ObOpalleHnM He MPUBOASATCA HOBblE AOBOAbLI UMM OBGCTOATENbLCTBA, PYKOBOAMTENb FOCYAapPCTBEHHOIO
opraHa Unu opraHa MeCTHOro CaMoynpaBneHns, JOMKHOCTHOE NULO MO0 YNONMHOMOYEHHOE Ha TO NULO BrpaBe
NPUHATL pelleHne 0 6e30CHOBaTENbHOCTM OYepeqHOro obpalleHUs 1 NpekpaLleHun Nepennckn ¢ rpagaHMHOM
Mo [JaHHOMY BOMPOCY MNpM YCNOBUW, YTO YykasaHHoe obpalleHne W paHee HanpaBnsemble obpalleHus



HanpaensiNUCb B OOWMH W TOT Xe roCyAapCTBEHHbIN OpraH, opraH MEeCTHOro camoynpaBfeHUs U OOHOMY U TOMY
e JOMmKHOCTHOMY nuuy. O AaHHOM peLLeHUn yBeAOMIIAETCS rpaXaaHvH, HanpasumBLIMIA obpalleHme.
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecnu oTBeT NO CyLECTBY NOCTaBfIEHHOrO B OOpallleHWn Bonpoca He MoxeT ObiTb AaH 6e3
pasrnalweHnss CBeAEHWU, COCTaBMSAIOWMUX FOCYAAPCTBEHHYIO MU UHYKO OXpaHsiemylo denepanbHbiM 3aKOHOM
TavHy, rpaxgaHuHy, HanpasuBLleMy obpalleHue, coobliaeTcs O HEBO3MOXHOCTW AaTb OTBET MO CYLLECTBY
MOCTaBIEHHOrO B HEM BOMNPOCA B CBSI3U C HEAOMYCTUMOCTbBIO pa3rnalleHuns yka3aHHbIX CBEAEHWA.

7. B cnyyae, ecnv npyyrHbl, MO KOTOPbIM OTBET MO CyLLLECTBY NOCTaBIEHHbIX B 0OpaLLeHMn BOMPOCOB HE MOr
ObiTb gaH, B nocredylweMm Obinv  yCTpaHeHbl, [PaXOaHWH BrpaBe BHOBb HanpaBuTb 0OpalleHve B
COOTBETCTBYIOLUMIA TOCYOAPCTBEHHBIA oOpraH, OpraH MECTHOrO CaMOyMnpaBMeHUss WM COOTBETCTBYOLLEMY
OOMKHOCTHOMY MLy .

Ctatbsa 12. Cpokun pacCMOTPEHUSA MMCbMEHHOIO obpalleHus

1. NMucbMeHHoe obpalleHne, NOCTYNUBLLIEE B roCy4apCTBEHHbIA OpraH, opraH MEeCTHOro camoynpaBrieHus
WUNM OOSMKHOCTHOMY IMLY B COOTBETCTBUM C MX KOMMETEHLUMEN, paccmaTpuBaetcs B TedyeHne 30 OHeN co aHsA
perncTpaumn NMCbMEHHOro obpalleHus.

2. B ucknoumTenbHbIX Cryyasix, a Takke B Cnydae HanpaeneHus 3anpoca, npedyCMOTPEHHOro YacTbio 2
ctaten 10 HacToswero ®enepansHOro 3aKkoHa, PyKOBOAWUTENb roCyAapCTBEHHOrO opraHa Wnm opraHa MeCTHOro
camoynpaBsneHusi, AOMKHOCTHOE NLo NMBOo YNOMHOMOYEHHOE Ha TO MWL BNpaBe NPOANUTL CPOK PacCMOTPEHUS
obpawieHns He bBonee yYem Ha 30 gHew, yBeOOMMB O MPOANIEHUM CPOKa €ro PaccMOTPEHUs rpakgaHuHa,
HanpasuMBLLEro obpalleHme.

Cratbsa 13. JI4HbIN Npuem rpaxkgaH

1. JINYHBIN Nprem rpaxaaH B rocyAapCTBEHHbIX OpraHax, opraHax MecTHOro caMmoynpasfieHVsl MPOBOANTCS
UX PYKOBOAMTENSAMM U YMOMHOMOYEHHBIMM Ha TO nuuamu. MHdopMauuss o MecTe Npuema, a Tawke 06
YCTaHOBINEHHbIX AA Npuema OHSAX U Yacax AOBOAMTCSA OO0 CBEAEHUS rpaXKaaH.

2. Mpy NUYHOM MprEME rpaxaaHUH NPeabABNSET JOKYMEHT, YA0CTOBEPSAIOLLMIA Er0 NIUYHOCTb.

3. CoaepxaHue yCTHOTO 06palleHusi 3aHOCUTCS B KapTOYKy JIMYHOrO Mpuema rpaxaaHuHa. B cnyyae, ecnu
N3NIOXKEHHblE B YCTHOM oOBGpalleHnM akTbl U OBCTOATENbLCTBA SBMSIOTCA O4YEBUAHBIMM U He TpebyloT
JOMOSTHUTENBHON MPOBEpKkM, OTBET Ha obpalleHue C cornacusl rpaxaaHvHa MoXeT ObiTb JaH YCTHO B xode
NIMYHOrO Mprema, O Yem [OenaeTcs 3anucb B KapTOuKe NMYHOrO MpueMa rpaxgaHvHa. B ocTanbHbIx crydasix
[AaeTcsi MMCbMEHHbI OTBET MO CYLLECTBY NOCTaBMNEHHbIX B 06paLLeHM BONpPOCOoB.

4. McbMeHHOoe oGpalleHne, NPUHATOE B XO4E NTMYHOIO Npuema, NOANEXUT PerncTpaumm 1 pacCMOTPEHUIO B
nopsiake, yCTaHOBMEHHOM HacTosWwmm degepanbHbiM 3aKOHOM.

5. B cnyyae, ecrnu B oGpalleHnn COoAepXKaTcs BOMPOCHI, PELleHVEe KOTOPbIX HE BXOOWUT B KOMMETEHLMUIo
JaHHbIX roCy[4apCTBEHHOMO OpraHa, opraHa MEeCTHOro CaMOYMNpaBlieHWUs UMM OOMMKHOCTHOMO nuua, rpaxaaHuHy
fAaeTcs pa3bsAcHeHUe, Ky[a 1 B KakoM nopsake emy criefyeT obpatuTbes.

6. B xode nuuHoro nprema rpaxgaHnHy MOXeT ObiTb 0TKa3aHo B AanbHeneM pacCMOTPEHNUN obpalleHuns,
ecnu emy paHee 6bin faH OTBET MO CyLLECTBY NOCTaBIIEHHbIX B 06paLLeHN BONPOCOB.

Cratbs 14. KoHTponb 3a cobnogeHvem nopsaka pacCMoTpeHus obpalleHuin

Focyp,apCTBeHHue opraHbl, opraHbl MeCTHOro camoynpasreHna U OOJDKHOCTHbIE JNua OCYLUEeCTBIAT B
npegenax CBOEN KOMMEeTeHUUn KOHTPOI1b 3a cobniogeHnem nopsaaka pacCMOTpeHudA O6paLIJ.eHMl71, aHanunsnpyroT
cogepxaHune nocTtynarowmx o6pau.|,eHm71, NPUHMAKT Mepbl MO CBOEBpPEMEHHOMY BbIABNEHUIO U YyCTPaHEHUIo
NPUYnNH HapyLleHuna npas, cB000A 1 3aKOHHbIX MHTEpPEeCOoB rpaxaaH.

Cratbsa 15. OTBETCTBEHHOCTb 3a HapyLleHne HacTosiwero deaepanbHOro 3akoHa

Jlnua, BWHOBHbIE B HapyweHun Hactoswero ®denepanbHOr0 3akoHa, HECYT OTBETCTBEHHOCTb,
nNpeaycMOTPEHHYIO 3aKkoHoaaTensCcTBoM Poccuinckon depepaumn.

CraTtbs 16. Bo3amelleHne NpuUYMHEHHbIX YObITKOB U B3biCKaHME MOHECEHHLIX pacxodoB MpU paccMOTPEHUN
obpalleHuin

1. Fpam,anMH nveeT npaBo Ha BO3MeELLEeHNe y6bITKOB M KOMNeHcauunto mMopanbHOro epena, npuUYnMHeHHbIX
HE3aKOHHbIM OencTBueM (6e3lEl.el710TBMeM) rocyaapCTBeHHOro opraHa, opraHa MeCTHOro camoynpasieHuna unm
OOJIKHOCTHOIO ua npun pacCcMmoTpeHunn 06pau.|.eHM$|, no peLleHuno cyaa.



2. B cnyyae, ecnu rpaxaaHuH ykasan B obpalleHun 3aBefoMO JIOXKHbIE CBEAEHUS, pacXoabl, MOHECEHHbIE B
CBSI3W C pacCMOTpeHMeM 0bpalleHWUs rocyAapCTBEHHbIM OpraHOM, OpraHOM MECTHOTO CaMOoyrnpaBeHus Wu
AOMKHOCTHBIM JIULIOM, MOTYT BbIThb B3bICKaHbI C JaHHOIO rpaXKaaHnHa No peleHno cyaa.

Cratbsa 17. TllpusHaHwe He p[encTeylOWMMUM Ha Tepputopun Poccunckon ®Pegepauumnm OTOENbHbIX
HOpMaTUBHbIX NpaBoBbIX akTos Cotosa CCP

Mpu3HaTb He gencTByOWNMN Ha Tepputopun Poccuiickon ®eagepaunn:

1) Ykas [lpesnguyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VII "O nopsgke
paccMOTpeHUs NpeanoXeHnn, 3aserneHunin n xxanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 utoHa 1968 roga N 2830-VII "O6 ytBepxgeHun Ykasa [lMpesungmyma BepxoBHOro
CoBeta CCCP "O nopsigke paccMOTpeHUs NPeAIOXEHNI, 3asaBNeHN 1 xanob rpaxaaH” (Begomoctn BepxoBHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesngnyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeCEHUUN U3MEHEHUI
n pononHeHunn B Yka3 [pesmgmnyma BepxosHoro Coseta CCCP "O nopsake pacCMOTPEeHUs npenrioxeHun,
3aaBneHun n xanob rpaxagan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uoHs 1980 roga N 2365-X "O6 ytBepxaeHun Ykasos [pesngnyma BepxosHoro
Coseta CCCP 0 BHeceHUM U3MeHeHU 1 OONONHEHUN B HEKOTOpble 3akoHoAaTenbHble aktel CCCP" (BegomocTtu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B 4acTtu, KacatwoLlenca ytBepxaeHus Ykasa [pesuguyma
BepxoBHoro Coseta CCCP "O BHeceHun nsmeHeHui 1 gononHeHun B Ykas lNpesngmnyma BepxosHoro CoBeTta
CCCP "O nopsigke paccMOTpeHusi NPeanoXeHni, 3asBneHuni u xanob rpaxaaH";

5) Yka3 lMpesuanyma BepxosHoro CoBeta CCCP ot 2 deBpansa 1988 roga N 8422-XI "O BHeceHuu
pononHeHnn B Yka3 [pesuamyma BepxosHoro Coseta CCCP "O nopsigke paccMOTPEeHUs NpeanoXeHuw,
3asaBreHun 1 xanob rpaxxgan” (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yTtBepxgeHun Ykasos [Mpesngnyma BepxoBHOro
Coseta CCCP 0 BHeCeEHUM N3MEHEHWIA N JONONHEHUN B 3akoHoaaTenbHble aktbl CCCP" (Begomoctn BepxosHoro
Coseta CCCP, 1988, N 22, cT. 361) B 4actu, kacatowencsa yteepxaeHusa Ykasa lNpesnanyma BepxosHoro CoseTa
CCCP "O BHeceHun gononHeHui B Yka3 [Npesngunyma BepxosHoro Coeseta CCCP "O nopsigke paccMoTpeHus
NpeanoXXeHUn, 3asBneHnn n xanob rpaxaaH".

Cratbsa 18. BetynneHue B cuny HacTtosiwero degepanbHOro 3akoHa

HacToswmin ®enepanbHbl 3aKOH BCTynaeT B cuiy no uctedeHnn 180 gHen nocne gHA ero ouumnanbHOro
onybnukoBaHu4.

MpesngeHT
Poccuiickon depepaumm
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Mocksa, Kpemrnb
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