YTBEPXJIEHO
INpukazom [upextopa I'BY «KLICOH
Tonwmaesckoro paitona»
ot 05.08.2014 rona Ne 27

NPOTOKOIOM 3acelaHuA
O6mecTBeHHOrO CoBeTa 1o
HE3aBMCHMOIi OLIEHKE KavecTBa ycayr,
NPeIOCTaBASEMBIX YYpeKACHHAMH
COUMATBHOIO 06CTyKHBAHHSA

T« UG 2044 nwNe L

Moaoxkenne
06 O6mecTBenHoM coBeTe 110 HE3ABHCHMOI OlEHKE Ka4ecTBa ycayr
YUPEARICHHS COUHATBHOIO OOCAYRHBAHNS

1. Obwme nosoxenns

1.1. Hactosmee nonoxenne Onpefie/iseT OCHOBHBIE 3aja4M, MNpasa,
NOPAZOK  (GOPMHPOBAHHA H  JeATeNbHOCTH OBIIECTBEHHOrO coBeTa Mo
HE3aBHCHMOH  OlleHKe KayecTsa ycayr locynapctennoro  GromxerHoro
yapexaenus «KOMIUIEKCHBIN LEHTP COLMATBHOrO oBCnyKMBaHHS HaceleHHA
Tonmaesckoro paiiona» (1anee — O6mecTBeHHEI coBeT YUPEKICHHA ).

1.2. OG6wecTBennniii  coper YUPEKIACHHA  ABISETCA  MNOCTOSHHO
ACHCTBYIOWIHM OpraHOM npH ['ocynapcrBeHHOM GHOIKETHOM YUpeKICHHH
«Komnuekchpiit ueHTp coumassHoro obcayxuBakus Hacenenus ToHIaeBCKOro
paiiona» (nanee — yupexaenue).

1.3. OcHoBHMMH nensMH  jesTensHocTH  O6IecTBeHHOro coBeTa
YUpeKACHHA ABIAOTCH:

© TPOBCACHWE HE3ABHCHMON OUCHKH KayecTBA  NpelOCTABIAEMBIX
YYPEKACHHEM COLMATBHBIX YCIYT;

- NOBBIICHHE OTKPLITOCTH M JOCTYNMHOCTH HHOOPMALIMK O JeSTe/hHOCTH
Y4PEXICHHA W NMPEIOCTABIAEMBIX COLMANBHBIX YCTYTax;

- MOBBILICHHE Ka4ecTBa paboThl YUPeRICHHS H MPEJOCTABISEMBIX yeayr.

1.4. Obmectsennbiii  coBeT yupenaeHus B  cBoeil JIeATEBHOCTH
pyxoBoacteyercs Konctutyumenr Poccuiickoi Denepaunn, HOPMATHBHBLIMH
NpaBoBeIMH  axTamu  Poccuiickoii ®epepaunn u Hixeropoackoit obnacts,
NPHKa3aMH MHHHCTEPCTBA COLMANBHON NMONHTHKH Huxeropoackoit o6nactn, a
TaKxe HactoswmmM [lonoxennenm.



2. Ocnosnsie 321241 H Gynkunn OGWECTBEHHOr0 COBETa YUpeAICHHS

2.1. OcHoupiMH  3a7a4amu  OOLIECTBEHHOro COBETA  YUPEKICHHS
ABJIAKOTCA:

- MOArOTOBKA MAaTEPHAJIOB 10 BOMPOCAM MMPOBEICHHA HE3aBHCHMON OLCHKH
Ka4yecTBa NPeAoCTaB/IseMbIX YIPeKICHHEM COLHANBHBIX YCIYT;

- BelABICHHE, 00oOuenne H aHanu3 OOMIECTBEHHOrO MHEHHA O KadyecTse
NPeIOCTABIAEMBIX YUPeKICHHEM COLHAMBHBIX YCIYT;

= NOArOTOBKA MPEUIOKEHHH 0 NOBBILEHUIO KayecTBa MPeIOCTABICHHSA
YYpexKIaeHHEM COLMATbHBIX YCIIYT;

- ydacTHe B pa3paboTke NIAaHOB MEPONPHATHH M0 YAYHIIEHHIO KayecTsa
NMPEIOCTABIAEMBIX YUPEK/IeHHEM COLHATBHBIX YCIIYT.

2.2, OcHoBHbIMH  dynkumaMH OGIIECTBEHHOrO COBETa YyuYpekIeHHS
ABMAKOTCA:

- H3y4eHHe peiiTHHIa yupex/eHHA Ha calite www.bus.gov.ru;

- H3YYeHHe nOKa3areseH, XapaKTepH3ylOWMX paboTy YUpeKICHHA, B
COOTBETCTBHH C MepeyHeM roKasarenell And NposejieHHS HE3aBHCHMOH OIICHKH
Ka4eCcTBa NpeJIoCTaB/IACMbIX YYPEKICHHAMH COLMANBHOrO 06CTyKHBAHHA YCIYT;

- OpraHM3alMs M MNpOBeJCHHE OMNPOCOB (AHKETHPOBaHMA) MoyHaTenei
COLMATBHBIX YCAYT (3aKOHHBIX NpeCTABHTENCH H HHBIX MPaXaaH);

- H3y4CHHE CTATHCTHYECKHX MaTepHAIOB, MATEPHANIOB CPEACTB MAacCOBOM
HHpOpMalHH, OOLICCTBEHHONO MHeHMA O KauecTBe paboThl Y4YpexIeHHs M
NPEAOCTABIAEMBIX YUPEKICHHEM COLMANIBHBIX YCIYT;

- CHCTEMAaTH3aLHs BBIABICHHBIX B IEATEIbHOCTH YUpexKaeHHs nmpobiem;

- COTOCTaB/CHHE HOPMATHBHO YCTAHOBJCHHBIX 3HAYEHHMH MCCIeIyeMBIX
NapaMeTpoB ICATC/IBHOCTH YYPEKIEHHA C BBIABICHHBIMH mnpobiemMaMu H
OKHAAHHAMH NOTy4aTeN el COUMANbHBIX YCIIYT;

= OCYIIECTBICHHE pacyeTa HHTErpaibHOH OlEHKH KayecTBa paboTsl
Y4peKAeHHS;

- paspaboTKa NpeUIOKeHUiT N0 NOBBICHHIO Ka4YecTBa NPEAOCTABICHHS
YUYPEeXKACHHEM COLHATBHBIX YCIYT.

- OodopMIeHHE pe3yNbTATOB NpPOBEJSHHS HE3aBHCHMON OLEHKM KayecTsa
paboThl yYpeXAeHHS H NPEJOCTABISEMBIX YIPEXIEHHEM COLMANBHBIX YCIYT;

- NpeacTaBieHHe HHGOPMALMKH M Pe3y/bTATOB NPOBEJCHHN HE3IaBHCHMO#
OUCHKH Ka4yecTBa paboThl yYYpeXOeHHS M TIPEAOCTABAACMBIX YUPEKICHHEM
couHanbHeiX ycayr B OOLlecTBeHHbIH COBET MO HE3aBHCHMOMN OLICHKe KayecTsa
ycayr, MpeloCTaBIACMBIX  YUPEKIACHMAMH  COLMATBHOTO  OGCHYyKHBAHMA,
CO31aHHBIH MPH MHHHUCTEPCTBE COLMaNbHOM noantuku Hiokeropoackoit o6nacty.



3. Ilpasa O6mecTBEHHOr0 COBETA yUpeKICHHN

3.1.  OOuecTBeHHBIl COBET yUpeXKIEHHUs UMEeT [IPaBo:

- 3anpalluBaTe H I[Oy4aTh B YCTAHOBIEHHOM IMOPSIKE OT OMpeKTopa
y4peKAeHus HH(POPMAIHIO, TOKYMEHThI, MaTepHalibl 110 BOMPOCAM [POBEICHHSA
He3aBHCHMOH OLEHKM KadecTBa pabOTBI yuYpekJeHHs H IpeJoCTaBIAeMbIX
Y4pEeXKIEeHHEM COLUATBHBIX YCIYT;

- IPOBOZHTH ONPOC (aHKETHPOBAHHE) KJIHEHTOB YYpEXKIEHHs, HX 3aKOHHBIX
NpefICTaBUTENeH H MHBIX TIPakAaH O KayecTBe paboTHI YUPEKICHHS M
NpENOCTaBIACMBIX YYPEXKAEHHEM COLMATBHBIX YCIYT B COOTBETCTBHHM C
YTBEPXKJICHHBIM TOPSAZKOM [POBEEHMS HE3aBUCHMOH OIIEHKH KadecTBa paboThl
YUPEXIEHHH COIHATBEHOTO 00CITY/KUBaAHHS;

- co3laBaTh Ul OpraHu3audu paboThl M pacCMOTpeHHsS BOIPOCOB,
OTHECEHHBIX K CBOEH KOMIETeHIUH, pabodue rpyIsl.

4. Hopsnok popmupoBanns OGIECTBEHHOr0 COBETA y4pekIeHHs

4.1. OO6mecTBeHHBIH COBET yupexxaeHHs (OPMHpPYeTCs Ha OCHOBE
10OpPOBOIEHOTO yHacTHs MPaXIaH B €ro JeATelIbHOCTH.

4.2. KonuvecTseHHBIH cocTaB OOINECTBEHHOIO COBETA YUPEeXKIEHHS
COCTaBIIIET HE MEHEE 5 YeJIOBEeK.

4.3. IlepconambHeli coctaB OOIECTBEHHOrO COBeTa Yy4pexIeHHs
GopMupyeTcs W3  umMcla TNpeiCTaBuTeNed  OOIIECTBEHHBIX OpraHM3allui,
NpodeccHOHANbHBIX COOOIIECTB, CPENCTB MAacCOoBOM HMH(OPMALMH, IPYTHX
3aHHTEPeCOBAaHHBIX OpPraHH3aLHH.

CocraB OG6IIECTBEHHOrO COBETa Y4YPeXKIEHHS YTBEPKIAETCA IPHKA30M
yUpeKIeHHs.

Ilpn dopmupoBaHMH mNepcoHANBHOrO cocraBa (OOGIIECTBEHHOro cogera
YUPeXICHHS JOJDKHO OBITH OOECreYeHO OTCYTCTBHe KOH(IMKTa HHTEPECOB B
OTHOLIEHHH 4IeHOB OOL1eCTBEHHOTO COBETA YYPEKIACHHS.

4.4, UYnensr OGIIECTBEHHOrO COBETA YYPEXKIEHHS MCIONHAIOT CBOKO
NeATeNbHOCTE Ha 06IIeCTBEHHEIX Hadanax.

4.5. Ynen OOLIECTBEHHOIO COBETA YUPEXKIEHHS MOXKET BBIHTH H3 COCTaBa
OB6ImecTBEeHHOTro coBeTa yUpesk/IeHHs Ha OCHOBAHWH MTUCBMEHHOTO 3asBIIeHHs.

4.6. Coctap OOLIECTBEHHOrO COBETa YYPEXKIEHHS TMOMIEKHUT POTALHH He
pexe OJHOTO pasa B TpH roda Ha OCHOBaHMH OLIEHKH pPaboTEl YJIEHOB
OfwiecTBenHoro coseta yupexnaeHus. IIOpsaoK OLEHKH paboThl YITEHOB
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ObmecTBenHOro coseta yupexnenus u TIOPA/IOK POTALMK COCTaBa OIpe/eNnteTcs
O6mecTBeHHBIM coBeTOM YUpEKIeHHUs.
5. Hopsaok padorsl O6mecTBennoro cosera yY4pexaeHus

5.1.  Ha mepBom 3acenarnu O6mectBenHOrO COBETa YUPEKICHHS H3 €ro
coctaBa mu3bupaercs mpexacenatens OBINECTBEHHOrO COBETA YYPEKIOEHHUS H
3aMecTHTeNb npejicenartens OBmecTBeHHOr0 coBeTa YYpeKIeHHs.

5.2. Ilpencenarens O6mecTBeHHOro coBeta YUpeKJIeHH:

- YTBEPXKIOAeT mnaH paGoThl, MOBECTKY 3acelaHHs M  CIIHCOK I,
MPUIIALIeHHBIX Ha 3aceanue OOIeCTREHHOrO CoBeTa YUpeKIeHHs;

- opranusyer paboty O6mmecTBeHHOrO coBeTa YYpEeXIeHHs H
NIpE/ICeIaTeIbCTBYET Ha ero 3aceiaHmsx;

- TIOZITACHIBACT POTOKOMBI 3aceaHHH U HHble NOKYMEHThL. Mcxomsimue u3
O6mectBenHoro coBeta YUpexXIAeHus;

- B3aHMOJCHCTBYET C YYPEXKIEHHEM IO BOIIpOCAM pealH3alliK pelleHHMit
O6mecTtBeHHOTO COBeTa YUpeKaeHHs;

- OCYIIECTBIIACT WHBIE [OJHOMOYHS [0 OPraHH3aLMH JeATeNsHOCTH
O6miecTBerHOrO CoBeTa YUPeKIEHHS.

5.3. 3amecturens O6IecTBEHHOrO COBeTa YUpeKIeHH s

- peAceaTeNbCTBYeT Ha 3aceaannsax OBIecTBEHHOro coBeTa YUpeXKIEHHS
B Clly4ae OTCYTCTBHSA Mpe/cenartens ObmecTBeHHOro coBeTa YUpexIeHHS;

- YHacTBYeT B OpraHusauuu pabotsl O61ecTBeHHOro coBeTa YYPEKIeHHU;

- OCYLICCTBIATE  MHBIE IMOMHOMOYHMS B  paMKaX JeATeNbHOCTH
ObmectBennoro cosera YUIPEXICHHS.

5.4.  UYnens OB1ecTBeHHOr0 COBeTa YIPEXACHHS UMEIOT 1IpaBo:

- BHOCHTb MpEUIOKEHHS 110 (HOPMHPOBAHHK TOBECTKH 3acelaHuii
Ob6mecTBernoro coBera YUPEXKIeHHS;

- BHOCHTE TpefTOKEHHS B MIaH pa6othl OGIIECTBEHHOTO coBeTa
YUDeKICHHS;

- YHacTBOBaTk B NOATOTOBKE MATEPHAIOB K 3aceNaHHSM OBIIeCTBEHHOrO
COBETA YUPEXKIECHHS;

- BBICKasblBaTh 0CODOe MHEHHE 1O BOMpoOCcaM, paccMaTpUBaeMEIM Ha
3acenanuAx OOGIIEeCTBEHHOIO COBETA YUpPeXKIeHUS;

- OCYWCCTIBIATh  HHBIE TMOJHOMOYHS B  paMKax  JIeSTelbHOCTH
OBmecTBerkoro coseta yupexaenus,

5.5. Ina  obecreuenus neArenbHoCTH  OOIIecTBEHHOro  coBera
YHpeKICHHS HasHa4yaeTcs cexperapb OGILeCTBEHHOro coBera YYpEXKIeHHS W3
HHCJIA CTIELIHAIUCTOB YUPEKIeHHUS.
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Cekperapes OOIIECTBEHHOTO COBETA YUYPEXKIEHHS He HBIIAETCS HIEHOM
OO61mecTBEHHOTO COBETa YUpEIkKIEHHSI.

5.6. Cekperapp O6ILECTBEHHOTO COBETA YUPEKICHHUS:

- yBegomiAeT 4ieHoB OOILIECTBEHHOTO COBEeTa YUpEXIEHHA O JaTe U
BPEMEHH TNPECTOSAIErO 3aCeJaHM;

- TOTOBHT IPOEKTHI pelieHnii OBIecTBEHHOIO COBETa YUPEK/EHHS H HHBIX
AOKYMEHTOB, HCXOIAHMX M3 OOIecTBEHHOTO COBETA YUpekKICHHUS;

- B3aUMOJECHCTBYET CO CTPYKTYPHBIMH MOJPA3NE/ICHUAMH YUPEKIEHHS 110
BOTIPOCAM OpraHM3alOHHO-TEXHHIECKOTO U HH(OPMALIMOHHOTO CONMPOBOKAEHHS
nesTenbHOCTH OBIIECTBEHHOTO COBETA YUpesk/IeHH s,

5.7. OOGuecTBeHHBIH  COBET  Y4YpeXKJIEHHS  OCYIUIECTBISeT  CBOKO
JeATeqbHOCTh B COOTBETCTBMM C IUIAHOM CBoeil paboTel Ha oYepenHOM
KalleHIapHblii ro.

5.8. 3acenanus OGuIeCTBEHHOTO COBeTa yUpexAEHHs IPOBOAATCA 110 Mepe
HEOOXOMMMOCTH, HO He pexe | pa3a B KBapTa.

5.9. Unensr OOLIECTBEHHOTO COBETAa YYPEXKACHHS JIMYHO YYacCTBYIOT B
3aceaguaX OOGLIECTBEHHOTO COBETA YUpPeXkKICHHUH.

5.10. 3acemanue OOIIECTBEHHOrO0 COBeTa yYpeXIEHHS CUHTAeTCs
IIPaBOMOYHEIM, €ClM B HEM yYacTBYeT He MeHee [OJOBHHEI YJIEHOB
OO0ImecTBeHHOIO COBETA YUpEKAEHHUS,

5.11. Pewenuss OOwecTBeHHOro coBeTa YYPEXKICHHS [0 BOIPOCAM,
paccMaTpHBAEMBIM Ha €ro 3acelaHHAX, IPHHUMAIOTCS OTKPBITHIM IOJIOCOBAHUEM
TPOCTBIM OOJBIIMHCTBOM I'OJIOCOB.

5.12. Tlpwm paBeHCTBe roj10coB wieHoB OBLIECTBEHHOTO COBETa YUPeKIeHHS
ronoc mpencenaress OO6LIECTBEHHOTO COBETA YYPEeKAEHHs (€ro 3aMecTHTeNsd B
CITy4ae OTCYTCTBHs NpeJcenaTesIs) sBIsSeTCs PeLIatOIIHM.

5.13. Pemenus, mnpuHAThiE Ha 3acenaHusx OOILECTBEHHOTO CcOBeTa
Y4pexeHHs] HMEIOT pPeKOMeH/IaTeIbHbIA XapakTep, oQOpMIAIOTCS MPOTOKOIAMH
3aceqaHuss  OOLIECTBEHHOTO ~ COBETa  YYPEXKICHHsS,  KOMNMH  KOTOPBIX
NPEICTABIAIOTCA B y4peXJeHHe B TedyeHHMe 7 JHeH cO JHA 3acelaHus
O6111ecTBEHHOrO COBETa YUpPEIKACHHSI.

5.14. Ynenst OOLIECTBEHHOrO COBETA YYpEXJIEHHA, HE COIJacHblE C
NPHHATHIMA Ha 3aCelaHMAX DEIUEHHMSAMH, MOTYT IHCBMEHHO H3JIOKHTE CBOE
ocoboe MHEHHE, KOTOPOe MPHOOILACTCs K IIPOTOKOITY 3ace/IaHHs.

5.15. OpraHn3alHOHHO-TEXHHYECKOE obecriedeHHe JesTeTbHOCTH
OG61mecTBEHHOTO COBETA YUPEXKIAEHHs OCYIIECTBIAETCS YIPEKICHHEM.



